
Crystal Card 

From: Bev DeMello 
Sent: 
To: 

Tuesday, November OS, 2013 5:20 PM 
'pgossb@yahoo.com' 

Cc: 
Subject: 

Cindy Muir; Crystal Card; Hong Wang; Shawna Senko 
re: To CLK Docket 130040 

Dear Mr. Goss: 

Thank you for your correspondence concerning Tampa Electric Company's (TECO) recent rate petition before the Florida 
Public Service Commission (PSC). I have included a link (see below) to our agency's news release about the PSC's 
decision to accept the Settlement Agreement that reduces the rate impact on all customer classes and still meets TECO's 
responsibility to provide quality service. 

http://www. flo rid a psc.com/home/news/index.aspx?id=1077 

I understand that our Bureau of Consumer Assistance is also reviewing your outage complaint. If you have additional 
questions, I hope you will call me at 850/413-6107 . 

Sincerely, 

Bev DeMello 
Assistant Director 
Office of Consumer Assistance and Outreach Florida Public Service Commission 

-----Original Message----­
From: Ruth McHargue 
Sent: Monday, November 04, 2013 10:06 AM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­

From: Consumer Contact 
Sent: Monday, November 04, 2013 9:39AM 
To: Ruth McHargue 
Subject : To CLK Docket 130040 

Copy on file, see 1129077C. Also filed for Outage issue with TECO, see 1129076E. DHood 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state .fl.us] 
Sent: Sunday, November 03, 2013 1:07 PM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 34801 

CUSTOMER INFORMATION 
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Name: paul goss 
Telephone : 
Email : pgossb@yahoo.com 
Address : 7801 kinard cove ln. plant city FL 33565 

BUSINESS INFORMATION 

Business Account Name: paul goss 
Account Number: 
Address: 7801 kinard cove ln . plant city Florida 33565 

COMPLAINT INFORMATION 

Complaint : Service Outage against Tampa Electric Company 
Details: 
Today 11/3/2013. the "weather" is beautiful! IS this Important? YES. at 12:36pm today our power went out, for long 
enough to have to reset EVERYTHING that We reset . TECO is NOT the Once reliable and dependable co . it was. I have 
Complained to the PSC on this same subject ,But NO difference, Our power is Interrupted on average EVERYDAY, Yes 
EVERYDAY , at around 8:30 to 9:00pm this week alone the power has been Interrupted . it is Common for the power to 
go out daily , Our Complaints have NOT changed anything, the PSC approved TECO a Rate Increase as a REWARD for 
their "VERY" POOR SERVICE . My neighbor next door has called You as well .TECO only response has been to blame Him. 
even thou he has had damage to several electrical pieces of equipment . Our that is Our small private Road with 3 homes 
have the exact same problem for well over 2 years now , today I waited to reboot the Computer so I could write this , It 
is the most Beautiful! day and he power goes off and On. WHY? WHY? the only thing contacting the PSC has done is to 
have Teco send letters of Service Disruption one day before the Bill is Due. lsnt that a laugh , they harass US for money 
before it is Due and They provide POOR service and Get a Rate Increase . Why even have the PSC. ????? I will Contact my 
State senator, State Rep. and Governor, It is Time the PSC is and Elected Commission once again . I will sk them to 
Contact YOU for OUR History with TECO . 

PSC was contacted previously 
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Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, November 04, 2013 10:06 AM 
Consumer Correspondence 

Cc: Bev DeMello; Diane Hood 

Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, November 04, 2013 9:39AM 
To : Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1129077C. Also filed for Outage issue with TECO, see 1129076E. DHood 

-----Original Message-----
From: consumerComplaint@psc.state.fl .us [mailto :consumerComplaint@psc.state .fl .us] 
Sent: Sunday, November 03, 2013 1:07 PM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 34801 

CUSTOMER INFORMATION 

Name: paul goss 
Telephone: 
Email: pgossb@yahoo.com 
Address: 7801 kinard cove ln. plant city FL 33565 

BUSINESS INFORMATION 

Business Account Name: paul goss 
Account Number: 
Address : 7801 kinard cove ln. plant city Florida 33565 

COMPLAINT INFORMATION 

Complaint : Service Outage against Tampa Electric Company 
Details: 
Today 11/3/2013. the "weather" is beautiful! IS this Important? YES. at 12:36pm today our power went out, for long 
enough to have to reset EVERYTHING that We reset. TECO is NOT the Once reliable and dependable co . it was . I have 
Complained to the PSC on this same subject ,But NO difference, Our power is Interrupted on average EVERYDAY, Yes 
EVERYDAY, at around 8:30 to 9:00pm this week alone the power has been Interrupted . it is Common for the power to 
go out daily, Our Complaints have NOT changed anything, the PSC approved TECO a Rate Increase as a REWARD for 
their "VERY" POOR SERVICE . My neighbor next door has called You as well .TECO only response has been to blame Him. 
even thou he has had damage to several electrical pieces of equipment. Our that is Our small private Road with 3 homes 
have the exact same problem for well over 2 years now, today I waited to reboot the Computer so I could write this, It 
is the most Beautiful I day and he power goes off and On. WHY? WHY? the only thing contacting the PSC has done is to 
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have Teco send letters of Service Disruption one day before the Bill is Due. lsnt that a laugh 1 they harass US for money 
before it is Due and They provide POOR service and Get a Rate Increase . Why even have the PSC. ????? I will Contact my 
State senator 1 State Rep. and Governor 1 It is Time the PSC is and Elected Commission once again . I will sk them to 
Contact YOU for OUR History with TECO . 

PSC was contacted previously 
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Shawna Senko 

From: Bev DeMello 
Sent: 
To: 
Cc: 

Tuesday, October 08, 2013 3:44 PM 
'music4@tampabay.rr.com' 
Consumer Correspondence 

Subject: re: To CLK Docket 130040 

Thank you for your correspondence concerning Tampa Electric Company's (TECO) recent rate 
petition before the Florida Public Service Commission (PSC). I have included a link (see below) to 
our agency's news release about the PSC's decision to accept the Settlement Agreement that 
reduces the rate impact on all customer classes and still meets TECO's responsibility to provide 
quality service. 

http://www.florid apsc.com/home/news/index.aspx?id=1077 

If you have additional questions, please call me at 850/413-61 07. 

Sincerely, 

Bev DeMello 
Assistant Director 
Office of Consumer Assistance and Outreach 
Florida Public Service Commission 

From: Ruth McHargue 
Sent: Monday, October 07, 2013 10:18 AM 
To: Consumer Contact 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, October 07, 2013 10:17 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1126026C. DH 

From: Andrei Cheine [mai lto:music4@tampabay.rr.com] 
Sent: Saturday, October 05, 2013 2:22AM 
To: Consumer Contact 
Cc: Tom Or Donna Gibbs; Tatyana Nelson; Susan Wilk; Sherry Genovar-Simons; Sealady60@aol.com; Sarah DiMonaco; 
Ruben Quiles; Pat Fenda; mcheine@tampabay.rr.com; Liliya Shonborn; Kana Leimbach; Kana Leimbach; Justin Beale; 
John Seda; John Seda; joe Iombardo; Jim Chlebowski; Gorilla Theatre; Gil; Georgie Cyman; eleonora simpson; elena 
andersen; Danielle Chiaramonte; Curt Leimbach; Cindy Dervech; Chi Cook 
Subject: TECO rates increase 
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http: I /www. bizj ou rna Is. com/tam pabay/news/2 013/03/2 0/tecos-joh n-ram i ls-pay-package-u p. htm I 

If TECO is paying their CEO $6 million why the need to increase monthly service charge beginning November? 

Please forward this to the address above. (Public Service Commition) 

Thank you! 

Andrei :-) 
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Shawna Senko 

From: Bev DeMello 
Sent: 
To: 

Wednesday, September 18, 2013 11:20 AM 
'fsrevels@gmail.com' 

Cc: Consumer Correspondence 
Subject: FW: To CLK Docket 130040 

http://www.floridapsc.com/home/news/index.aspx? id=l077 

Thank you for your correspondence, and I will include your e-mail in the docket file. I am also sending a link to the 
Florida Public Service Commission's news release about its approval of the Tampa Electric Company settlement 
agreement. 

Sincerely, 

Bev DeMello 
Assistant Director 
Division of Consumer Outreach and Assistance 
Phone: 850/413-6107 

-----Original Message----­
From: Ruth McHargue 
Sent: Friday, September 13, 2013 9:21 AM 
To: Diane Hood; Bev DeMello 
Subject : FW: To CLK Docket 130040 

-----Original Message----­
From: Ruth McHargue 
Sent : Thursday, September 12, 2013 2:19 PM 
To: Consumer Correspondence 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Thursday, September 12, 2013 1:55 PM 
To : Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1123226C. DH 

-----Original Message----­
From: Webmaster 
Sent: Thursday, September 12, 2013 11:52 AM 
To : Consumer Contact 
Subject: FW: My contact 
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-----Original Message-----
From : contact@psc.state.fl.us [mailto :contact@psc.state .fl .us] 
Sent : Wednesday, September 11, 2013 5:16 PM 
To: Webmaster 
Subject : My contact 

Contact from a Web user 

Contact Information: 
Name: Freddy Revels 
Company: 
Primary Phone: 813-641-7091 
Secondary Phone: 
Email : FSREVELS@gmail.com 

Response requested? No 
CC Sent? No 

Comments: 
Now that I see the PSC approved TECO's rate hike request, I wish I would have contacted you sooner to tell you what a 
"bad neighbor" TECO really is. 
I have filed numerous complaints about power outages and loud noises coming from the Big Bend plant in Apollo Beach . 
In addition, they have a Manatee Viewing Center that is a big problem to the community in wintertime when it is open. 
Auto traffic in the area is terrible, all because this is advertised as a "free" attraction, even though it is subsidized 
through TECO customer power bills. I have suggested that TECO charge admission to the viewing center, but it fell on 

deaf ears. 
Instead of raising rates, I would like to see TECO charge admission, or close the center down and use the money they 

save to avoid any more rate hikes from this bad neighbor public utlity. 
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In this 1 ih year of the :rJ millennium, day of the 1h Lunar Cyc/e(September) aka 0910912013. 

VERIFIED LEGAL NOTICE(AFFIDA VIT) OF FACTS and DEMAND FOR REMEDY 

To: STATE OF FLORIDA- Public Service Commission(FPSC) or Assigns, TAMPA ELECTRIC 
COMP ANY(TECO), Sandra W. "Sandy" Callahan, Senior Vice President - Finance & Accounting and 
CFO; Karen Campbell, Quality Assurance Specialist; and Megan Proulx Dempsey, Senior Corporate 
Counsel 

Re: ROSS ANTEKA-AccountNumber: 0335 0215331 

Dear Trustee/Fiduciary, TECO and assigns: 

***Please Do NOT refer to me as 'Mr.' nor any title which is a LEGAL FICTION and is NOT me. By 
doing so, you will also agree to pay $5,000(Five Thousand US Notes) in DAMAGES.*** 

For the Record: I am Sultan Al-Rashid Muhammad Ibn Bilal AbduUah, In Full Life, NOT a 
CORPORATION, writing in response to your letter regarding Tampa Electric Company(l'ECO) electric 
services and sending FPSC copies of ALL presentments and remittances sent to TECO per FPSCrequest. 

Affiant has no record or evidence thatA/flllnt.does not hold Right of Claim to execuu Waiver of Tort . 
upon Libellees as just REDRESS/recompense for HARM sustained. 

Due to the conduct of your CORPORATION and ASSIGNS Failure to respond to several presentments 
and certify your AUIHORITY and ACTS within LAW to fulfill your OBLIGATIONS OF GOOD FAITH as 
PUBLIC SERVANTS; it is PRESUMED that your company continue to do these acts ~nowingly,. williligiy, 
deliberately and intentionaUy, participating in an ongoing conspiracy to subject the presenter to the · 
Deprivation of Entitlements, resulting the penalty and assessment fee NOW DUE of$30,000 in lawful money, 
which will be considered as a reimbursement settlement for forced payments after you were repeatedly made 
aware of ASSERTED RIGHTS and REMEDIES. 'Communicate' see UCC 8-102(6) codified is §678.102J(j), 
Fla. Stat.(2012). Also see 63C Am.Jur.2d, Public Officers and Employees, §247 and United States v. Dial, 
757 F.2d 163, 168 (7thCir1985) the deliberate concealment of material information in a setting of fiduciary 
obligation. A public official is a fiduciary toward the public, including, the judge, in reference to litigants who 
appear before him. and he deliberately concealed material information from them, he was guilty offraud. 
McNally v United States, 483 U.S.350 (1987). "It has been stated that any enterprise undertaken by the 
public official which tends to weaken public confidence and undermine the sense of security for 
individual rights is against public policy." · · · 

Legal Maxim: "What is expressed renders what is implied silent" 

Legal Maxim: "He who uses his legal rights, harms no one." 

This no tic~ BZ:,9 a final Request for the following information as an attempt to settle matters before 
seeking clari~~ in the Florida Supreme and/or US. District Courts: 

1. Certify that remittances $ent are not interfered with being deposited into your bank for pa~ent; 

go :Of wv £ 1 d3S e1 
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2. Certify that the per8on in charge of handling payments are not interfering with commerce by 
failure to deposit into corporation's bank; 

3. Certify that ignoring the law(several Constitutional Articles and Amendments as weU as other 
International and Federal Laws and Decrees) threatening to disconnect electric services to our 
family home is not deprivations of Liberty; 

4. Certify your corporation's colorable acts are not in violation of our Human Rights(being that 
_ electricity for home is a necessity of Life) breaching the Public Trust. 

Your RESPONSE ON A POINT-BY-POINT BASIS IS REQUIRED TWENTY(20) BUSINESS DAY 
FROM THE DATE RECEWED. Your said failure to provide the aforementioned certification and 
documentation will constitute your TACIT agreement to the fOllowing terms: 

• All debts/dues has been satisfied in full; 
• You are in DISHONOR thus constituting an admission of damages to the Natural Person. 
• The damages are in the amount of $100,000 per violation in lawful money enforceable by lien. 
• The damages are in the amount of $500,000 per violation per CORPORATION and $250,000 

per violation per individual person in lawful money enforced in the tribunals. 
• Your failure to process and deposit notes are interfering with COMMERCE. 

This said Notice to Principal is a Notice to Agent; and Notice to Agent is Notice to PrincipaL 

I declare UNDER PENALTY OFPERJURY within the laws of the UNITED STATES CODES that the 
above is true and correct to the best of my own personal knowledge and honorable intent. SO H£LP ME 
GOD!!! 

RESPECTFULLY PRESENTED. 

CERTIFICATE OF SERVICE 
UNDER PENALTY OF PERJURY within the laws ofthe UNITED STATES CODES, I HEREBY 

CERTIFY that a true and correct copy will be furnished by U.S. mail delivery to: FLORIDA PUBLIC _ 
SERVIC:E COMMISSION, 2540 Shumard Oak Boulevard,Tallahassee, FL 32399-0850; TAMPA 
ELECTRIC COMPANY~ P.O. Box 111, Tampa, FL 33601-0111; Federal Trade Commission, 600 
Pennsylvania Avenue, NW, Washington, DC 20580 and State of Florida A~rney General- Pam Bondi, The 

CapitolPL-01, Tallahassee,FL32399-l~~~;sz::~ . _ . . 

NOTARY PUBLIC 

~ AI-Rashid Abdullah, Authorized Representative 
ALL RIGHTS RESERVED- WITHOUT PREJUDICE- NON ASSl'JM:PSIT 

c/o 808 West Madison Street 
Plant City non-domestic near (33563)-9999 

Florida united States of America 
IN THE NAME OF THE ALMIGHTY! I I 

In the State of Florida, County of Hillsborough 

BEFOR£ _ME personally appeared AI-Rashid Abdullah, y presence this 
_!j_ day of ~~~tn/;e-& , 20 J#.· 

~~ 
Personally Kn:own /OR Produced Identification_- Type Produced: -----'-----'-­
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In this 13th year ofthe yuJ millennium, ~1st day ofthe 3rd Lunar Cycle(June) aka 0610112013. 

VERIFIED LEGAL NOTICE OF PAYMENT and ACKNOWLEDGEMENT [see F.S.(2012) §673.1 041] 
Demand for Full Disclosure, Satisfaction and REMEDY 

To: TAMPA ELECTRIC COMPANY, Sandra W. "Sandy" Callahan, Senior Vice President- Finance & 
Accounting and CFO; and Karen Campbell, Quality Assurance Specialist 

Re: ROSS ANTEKA- Account Number: 0335 0215331 

Dear Karen Campbell and assigns; · 

Pursuant to TECO ENERGY'S Ethics and Compliance: "TECO Energy, including each of its operating 
companies, has long demonstrated a strong commitment to conducting business in accordance with the spirit 
and requirements of applicable federal, state and local laws, ordinances, rules and regulations. 

We hold ourselves to the highest ethical behavior in all our business activities, including legal. regulatory, 
financial, operational and environmental matters. Primary responsibility for compliance with laws and 
regulations rests with TECO Energy's management, team members and operating companies and affiliates. 
This responsibility applies at each of our business locations and at all of our faci/ities.[TECO Energy 
Companies: Tampa Electric; Peoples Gas; TECO Coal] " 

The legal entity billed by Account Name: 'ROSS ANTEKA', is a governmental created entity of 
which I am the Authorized Representative on its behalf and the government is OBLIGATED to their created 
entity's bills, debts, dues etc ... You were sent a Notice of 'Conditional Acceptance ' requesting certification so 
that I may settle any financial obligation I might lawfully owe; received by your company on May 30. 2013; 
6:20AM via U.S Postal Service CERTIFIED MAIL RECEIPT number: 70123050000185866521, which was a 
day after your 'FINAL NOTICE' Statement Date indicated on the notice that was received on May 31, 2013. 
The FINAL NOTICE is presumed a mere declaration and NOT A RESPONSE to satisfy request for clarity 
within law. Also, your company is required to RESPOND BEFORE ACTING to clarify what AUTHORITY 
your company is acting upon to ensure COMPLIANCE to the LAW; NOT TO PREJUDICE THE PEOPLE. 

The Payment Coupons/instruments( Acceptances) received by your corporation( delivered to you on May · 
03, 2013: 6:29AM via U.S Postal Service CERTIFIED MAIL RECEIPT number: 70123050000185866392 and 
on May 22. 2013: 6:22AM via U.S Postal Service CERTIFIED MAIL RECEIPT number: 
7012305(J()08185866460) tendered to TAMPA ELECTRIC COMPANY, made payable to bearer and negotia~ed 
to the United States Treasury for settlement: will be the form of remittance/settlement/payment tendered for this 
account hereafter and are to be treated as any other payment not to preclude standard payment; The People 
have been estopped from using, and has no access to 'lawful constitutional money of exchange' (See U.S. 
Constitution- Art. I §X) to 'PAY DEBTS AT LAW', pursuant to 48 Stat. 112(HJR-192) and Public Law 73-10. 
can only discharge fines, fees, debts, and judgments 'dollar for dollar ' via commercial paper or upon the 
Person 's exemption: to be DEPOSITED TO THE US TREASURY as per 12 USC §411 and 18 USC §8. The 
corporate United States, the several states of the Union, intergovernmental organizations, andother nations of 
the world recognize this current, circulating medium of exchange as commercial paper/instruments, negotiable 
or non-negotiable, the same being accepted as legal tender or money, etc., as set forth in the Uniform · 
Commercial Code~ The notes are to be returned if not accepted: being dishonored. However, should you not 
accept this form of payment, then please return the Payment Coupons/Notes, along with a full written 
explanation of why your organization is exempt from the legislation as outlined herein and presented to 
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your company in other presentments, or why the Commercial Instruments are unacceptable signed 
UNDER PENALTY OF PERJURY; then we are in agreement that you have turned down my legal payment 
and therefore my account balance is now zero. 

The presentments sent to your corporation related to this account have ALL been in accordance to 
prescribed LAWS of COMMERCE and CONTRACTS, which your corporation has FAILED TO PROVIDE A 
CERTIFIED REBUTTED RESPONSE, instead have chosen to ENFORCE COLOR-OF-AUTHORITY inducing 
THREAT, DURESS and COERCION; and in violation of the People's substantive rights in accordance with the 
US and FL Constitution: Article 1 SECTION 10- Prohibited laws. 

As all government entities and alleged private corporations must be a creature of the American 
Constitution, this is a Formal request and Command/or TAMPA ELECTRIC COMPANY; associated with 
any and all actions affiliated with the electric services provided to the family of AI-Rashid Abdullah and Anteka 
Ross to produce For the Record, the physical CERTIFICATION/Contract/documentation of what 
'Authority' you are acting upon, for inspection and review, as required by Law per the United States Republic 
Constitlltion. SO HELP ME GOD!!! 

PUBLIC HAZARD BONDING OF CORPORATE AGENTS: All officials are required by federal, state, and municipal law to provide the name, 

address and telephone number of their public hazard and malpractice bonding company and the policy number of the bond and, if required, a copy of 

the policy describing the bonding coverage of their specific job performance. Failure to provide this information constitutes corporate and limited 

liability insurance fraud ( 15 USC) and is prima facie evidence and grounds to impose a lien upon the official personally to secure their public oath 
and service of office. (18 USC 912) 

"Whoever, having taken an oath before a competent tribunal, officer, or person, in aey case in which a law of the United States authorizes 
an oath to be administered, willfully and contrary to such oath states or subscribes any material matter which he does not believe to be .true, is guilty 
of perjury and shall be .fined no more than $2,000.00 or imprisoned not more than.fzve years or both." See 18 U.S.C. §1621 . 

I am, WITHOUT malice or mischief, in complete Sincerity and Honor trying to continue my services 
as neededfromyour company WHICH IS A NECESSITY FOR LIFE and LIBERTY. THEREFORE, it can 
ONLY be PRESUMED AS BAD FAITH ACTS performed by your company for failing to provide lawful proof 
of claim, presenting to us lawful documentation/contract to show that you have the lawful authority to dishonor 
the instrument tendered without DISCHARGING the debt. Failure to provide documented evidence that is 
certified lawfully to be true and correct by notarized affidavit and signed under penalties of the law including 
perjury will be ACQUIESCENCE and default whereas this 'Notice' will serve as the RECIEPT FOR 
SATISFACTION/PAYMENT-IN-FULL. 

You are required to respond and send a letter of acknowledgement and/or statement of account showing a 
credit in reflection of the tendered instrument, within three (3) days upon date received. If no letter of 

acknowledgement and/or statement of account showing a credit in reflection of tendered instruments, We 
will NOT EXPECT AN ATTEMPT TO INTERRUPT ELECTRIC SERVICES: which will further affect 

my(The People) decisions and impairing the obligation of contracts as well as enhancing the state of Threat, 
Duress and Coercion implied unto The People, which THREATENS our Family's UFE, LIBERTY and 

PURSUIT OF HAPPINESS as well as other Substantial, Inalienable Rights • 

. We trust that this is to your satisfaction and that no further claims will be made against ROSS ANTEKA 
· indicating any past due or late amounts. 

Silence is Acquiescence, Agreement, and Dishonor 

This said Notice to Principal is a Notice to Agent; and Notice to Agent is Notice to PrincipaL 
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,------------- -· - --

I declare UNDER PENALTY OF PERJURY under the laws of the UNITED STATES CODES that the 
above is true and correct to the best of my own personal knowledge and honorable intent. SO HELP ME 
GOD!!! 

RESPECTFULLYSUBNUTTED. 

CERTIFICATE OF SERVICE 

UNDER PENALTY OF PERJURY under the laws of the UNITED STATES CODES, I HEREBY 
CERTIFY that a true and correct copy will be furnished by U.S. mail delivery to: TAMPA ELECTRIC 
COMPANY, P.O. Box 111, Tampa, FL 33601-0111; State of Florida Attorney General- Pam Bondi, The 
Ca~itol PL-01, Tall~ahas e, FL 32399-1050; Federal Trade Commission an American Civil Liberties 
Umon. . 

By:_..l,;,.o<:...l.£...j~=~-..:.__ _____ _ 
Anteka Ross, Authorized Representative and Al-Rashid Abdul , Authorized Representative 

ALL RIGHTS RESERVED- WITHOUT PREJUDICE- NON ASSUMPSIT 
c/o 808 West Madison Street 

Plant City non-domestic near (33563)-9999 
Florida united States of America 

IN THE NAME OF THE ALMIGHTY!!! 

NOTARY PUBLIC 
In the State of Florida, County ofHillsborough 

BEFORE ME personally appeared Anteka Ross, who affirmed and subscribed in my presence this~ day of 
JUtJ,( , 20J.1L. 

/ 
Personally Known_ OR Produced Identification_- Type Produced: ---------
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In this 131h year of the ;tul millennium, ~rJh day of the lh Lunar Cycle(July) aka 07/0912013. 

VERIFIED 2nd LEGAL NOTICE OF PAYMENT and ACKNOWLEDGEMENT 

To: TAMPA ELECTRIC COMPANY(TECO), Sandra W. "Sandy" Callahan, Senior Vice President­
Finance & Accounting and CFO; Karen Campbell, Quality Assurance Specialist; and Megan Proulx 
Dempsey, Senior Corporate Counsel 

Re: ROSS ANTEKA- Account Number: 0335 0215331 

Dear TECO and assigns; 

Pursuant to TECO ENERGY'S Ethics and Compliance: "TECO Energy, including each of its operating 
companies, has long demonstrated a strong commitment to conducting business in accordance with the spirit 
and requirements of applicable federal, state and local laws, ordinances, rules and regulations. 

We hold ourselves to the highest ethical behavior in all our business activities, including legal. regulatory. 
financial, operational and environmental matters. Primary responsibility for compliance with laws and 
regulations rests with TECO Energy's management, team members and operating companies and affiliates. 
This responsibility applies at each of our business locations and at all of our facilities.[TECO Energy . 
Companies: Tampa Electric; Peoples Gas; TECO Coal] ,; 

I am writing in response to our conversation on 08 July 2013 regarding the above mentioned account 
and your letter received, that was dated June 12, 2013. Your opinions DO NOT preclude the LAW and your 
acts/praCtices of IGNORING THE LAW and DEPRIVATION OF RIGHTS to Prevent Commercial Remedy; 
interfering with commerce· are grounds for tort claims, causing damages as a direct result. 

There has been remittances sent to your company to discharge the balances indicated on the monthly 

drafts received and will be the same hereafter. I have made extensive efforts in Good Faith to assert my · 

Rights/Remedies to lawfully satisfy the debt indicated in the drafts received by your company. Unfortunately, 
due to difficult times which my family is currently seeing its way through, I had no choice but to study and 
understand the Supreme Laws of the Land, to ensure the PUBLIC SERVANTS will adhere to their OATHS .OF 

OFFICE to protect the Peoples Life, Liberty and Pursuit of Happiness, our God given Entitlements with most 

secured by the Constitutions, Treaties and Other International Agreements. See Art. 1 §1 0, U.S •. Const.; Public 

Law. 73-10; 48 Stat.112(HJR 192) and U.C.C. 3-104(codified in §673.1041, Fla. Stat.(2012).) 

However, if you feel the remittances are not an acceptable tender; again please see U.C.C. 3-

60J(codified in§673.6031, Fla. Stat.(2012)- Tender ofpayment("Iftender o(payment o(an obligation to pay 
an instrwnent is made to a person entitled to enforce the instrument and the tender is refused, there is 

discharge. to the extent ofthe amount ofthe tender, of the obligation of an indorser or accommodation party 
having a right of recourse with respect to the obligation to which the tender relates. ')) 

THEREFORE, it is herein DECLARED that an IMPLIED CONTRACT is/was Created freely and 
jointly entered into by the Parties, in which ANY and ALL Parties are free to choose to become OBLIGATED 

or NOT to become OBLIGATED to their own free choice or volition, to TRESPASS('TRUSTPASS) and cause 

a TORT or not to TRESPASS, TO INJURE ME, a Natural Person, or not to INJURE ME, the Natural Person 

Page 1 of 2 



HEREIN by any UNFAIR acts or practices of DECEPTION, MISLEADING, OMMISSIONS or 

DEPRIVATION OF RIGHTS(REMEDIES) and accepting settlement of the terms and conditions of this 

IMPLIED CONTRACT MUTUALLY AGREED UPON. 

In the event of your Dishonor of The People's acceptance, which is our legal Remedy prescribed in 

Law, then you are required to DISCHARGE the debt according to the Law and/or identify any defect in the 

instrument that needs to be corrected to satisfy your company's requirements; in GOOD FAITH: in the form of 
your own affidavit, sworn under penalties ofpeijury & unlimited commercial liability, that the facts contained 
therein are true, correct, complete and not misleading; within a three(3) days upon reception, sent via 
registered or certified mail to ensure proper certification, DUE TO THE URGENCY OF THIS MATTER. 

Silence is Acquiescence, Agreement, and Dishonor 

This said Notice to Principal is a Notice to Agent; and Notice to Agent is Notice to PrincipaL 

I declare UNDER PENALTY OF PERJURY under the laws of the UNITED STATES CODES that the 
. above is true and correct to the best of my own personal knowledge and honorable intent. SO HELP~ 
GOD!!! 

RESPECTFULLY PRESENTED. 

CERTIFICATE OF SERVICE 

UNDER PENALTY OF PERJURY under the laws of the UNITED STATES CODES, I HEREBY 
CERTIFY that a true and correct copy will be furnished by U.S. mail delivery to: TAMPA ELECTRIC 
COMPANY, P.O. Box 111, Tampa, FL 33601-0111; Ken Detzner, Secretary of State, R.A. Gray Building, 
500South BronoughStreet, Tallahassee, Florida 32399 and State of Florida Attorney General- Pam Bondi, The 
Capitol PL-01, Tallah , FL 32399-1050; 

c/o 808 West Madison Street 
Plant City non-domestic near (33563)-9999 

Florida united States of America 
IN THE NAME OF THE ALMIGHTY!!! 
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Visit our 
Web site at 

tampaelectric.com 
2371.:.()3562 

Avetage kWh. per day 

Jun 2013 58 
May 60 
Apr 41 
Mar 43 
Feb 38 
Jan 37 
Dec 31 
Nov 44 
Oct 52 
~ ·- 58 - -U<O!" 

Aug 60 
-Jot - - 54 
Jun 2012 50 
-· 

.. 

Report a rnalunetionlng 
. streetlight: 

Tampa Electric's 
• Lights Out?" form crt 
tampaelectrtc.c makes it 
easy to report a 
malfunctioning light Sif11)1y 
answer a few questions, and 
provide ~- !D nLII'f'll:!er IQCated 
on the I~ pole, or proviQe 
the neareSt ac1dl8ss or , . 
landmark. If you prefer to 
reach .us 'bY phbne; ptease 
caH: (813) 223-0800 in 
Hillsbofough, (863) ~ 
in Pol~ or 1 888 2.23;.01100 all 
~r counties. 

--rECO 

Aocourrt No. 
0335 0215331 

Past due Amount 
$557.03 

PayiJ9/I'to~ 
~ 

· · · New ctlar&es 
- $229.~ 

Payable by Jun 26 

Total Bill Amount 
$786.56 

June Billing Information: 

ROSSANTEKA 
. 808J~AOISqN ~!,W . 
PLANT CITY FL 33563-5330 

.lhter Number Cu~nt Reading 
A09388 . 57754 

Account Nur:nber 
0335 0215331' 

Previous Reading 
56004 

Diff. Multi. 
1750 · 1 

Stateroent Oat$ 
~05~2013_ 

30 day period 

TotalkWh Purchased 1,750 
Explanation Charge Total 

557.03 
As of June 05, 2013 0.00 

. $557,03 . 
SewK:e from Mav o1 .to lla¥ 31 

-. 10.50 -

55.83 
49.38 

33.69 
32.n 

182.17 
4.79 
0.94 
1.07 
4.72 

12.69 
0.34 

14.45 

8.36 

$221.17 

$786.56 

NEWt Get Power Updates from Tampa Electric 
Our Power Updates keep you informed about your elecbic: service. Sigri. up at 

tampaelectric.cornlpOwerupdates and Jet us knOw-how yoo'd Ike us k> conlaq,yq.. ~,cap 
receive tex1s, emails and phone calls about your service and other important ~o~.-. · 

": ·'' ... ~ ' ·~: - ,., ._.. .·:· .. . 

---·-- - ·----- ---
To ensure prompt credit. ~ cetum $Jb portion of this bill with .four payment Make che<;k~. toT~~-

~rhlf .J-.,-#.t ~..-on [)~.,J__. v.;,:fl,.d- f2M~rse_: . 

Mail PaymentTo: 
P.O. Box 31318 
Tampa, Fl 33631-3318 

~ H..J..e/6#7 }i><. -.t "~'---~ 
2371-Q3562 03562-1542 

lull mil nl.lulfunllnlalmllmllallmllualuluulll 
ROSSANTEKA 
808 W MADISON ST 
PLANT CITY FL 33563-5330 

3 :L190 09 0335 02:L533:L OOD078b-5b 



Property ofR.M..A.M.A.N. UNTIL PROCESSED AND OR NEGOTIATED 
All Rights reserved UCC 1-308, 3-415,3-419.3-603, 9-209-210 

NO.: M.A.N.-901369122436 

June 08, 2013 

Certified Promissory note(Payabte to the Bearer on Demaad> 

PAYABLE TO THE ORDER OF: TAMPA ELECTRIC ACCT# 0335 0215331 .------·--------. 
THE SUM OF: SEVEN HUNDRED EIGIITY SIX and 56/100 IN CREDITS I US$786.56* * * * * * I 
DRAWEE: TIIE United States Department of the Treasury 1789 

Acceptance of obligatio& pursuaat to public law as wen as publie policy. and this is made payable to "UBited States DEPARTMENT 
OF THE TREASURY 1789, WITHOUT RECOURSE" . . . 

p.L. 93-224: The U~.States govenuDeat has continued to borrow from me a member of the public, aad bave failed to return 
consideration and/or provide-a meaus for which obligations may be offset. it is under public law aild public policy sudl obligatioas 
are obligations of the Ullited States goverament and as such are hereby dischargedloffsetldissol:yed as a lUtter ofriglit as weD as 
heritage. As a member of the People of the Uaited ·States. and vested with the power and authority te aeeept as well as offset debt : 
obligations (plellse Tejer to til4jirst, ~lOth, lllllllltll amendmenijoT the United Stllles Constitldlmi17H), tile Ullited States . 
Department of the .TteaSUJ'Y 17.89 is the priDcipal agent assigned for ofl'set/disduu'ge of all obligatioBS aad duties (plase see 12 UsC 
411,· 41~ y 98 are ~.tO deliver this u.sa,unent to your finaBciaJ· il)stituti~ and they will foUow the proced1ares as 08~- ill 
the aforesaid-laws,- by deliVering to the Federal Reserve window aDd or the treasury window. Who upoa deDIUd will deliver the ' 
equivalent in lawfal mollies, as reqllired by them uader law. 

Acceptance of obligation parswmt to Publie Law and Public policy, this is made payable TO: "THE UNITED STATES 
DEPARTMENT. QJ':111E TREASURY 1789. -WITHOUT RECOURSE" Unifonn Co1fllllerCilll Code ut:liolts.J-115, 3-419111Ul3-61J3· 

AnY eo~as presotecl by .the ~ater is backed by tbe full faith and credit of the United States of America, is legal teader for an · 
obligaooas· assedated With. tbis matter • .. ·.· . . . . . . . 

it is Qetern.:rlr)ed tilat replacements. in amm:lance with the procedure established under section 3 of the Government Losses in Shipment Act 
--(~Stat--419,~-as~- ·· -'--·· -·' ------ - .-·- - -- ·-- - --- ----. - - - - ·--- -- - - - - - - -. --. - ._--- - :----:::-~ : ·- ~ -:--: :-:-

S: U,:~.C; _ ~34b), oi.~ .~~es or~ Qf ~presenQatives ofvalue enumerated and refernild to iD this section weald be ia the P.blie · • 
interest; ·accoldingly, they are llereby declared to be "Valuables" within the meaning of the act 

~) Mc)n,ey of~ i.J~ ~and fOreign C~>lmtries. Currency, included mut:ilated currency and canceled currency, C:oinS. inchiding . 
urrent " . and -· - . 

~~ .. . ~ms, . . specte~ . . 

b) securm~ and~ bastrumeats or doCuments, private and public. 

ABSTRACTs OF 'fi'tiA ASSlGNMmrrs. Blus. BONDS. CERTIFICATES OF DEPOSIT. CERTIFICATES OF INDEBTEDNEss. 
~ DIL\irrs AND·~oNEY ORDERS. COUPONS. DEBENTURES. DEEDS. EQUIPMENT TRUST CERTIFICATm . 
MORTGAG~ NOTJ!:S; .STM.IPS, INCLUDING POSTAGE, REVENUE, LICEr-ISE, FOOD ORDER AND PUBLIC . . . 
DEBT .STAMPED ENVELOPES AND POSTAL CARDS. STOCK CERTIFICATES. TRUST RECEIPTS. VOTING TRUST 
RECEIPTS. WAREHOUSE RECEIPTS. WARRANTS. 



ViSit our 
Website at 

tampaelectrtc.com 
0271-03556 

May2013 
Af/f 
Mar 
Feb 
Jan 
Dec 
Nov 
Oct 
Sep 

60 
41 
43 
38 
37 
31 
44 
52 
58 

--r--~- --·~--60 
Jul 
Jun 
May2012 

54 
50 
39 

Fuel sources we 
use to serve you 

For 1he 12-monlh period 
ending March 2013, 1he 
percentage of fuel type used 
by Tampa EJec:tric to provide 
electricity 1D its cus1lxners was: 

Oii&Gas ................... 39% 
Coal.. ...... ~ ...... ~ ........... 51% 
Purchased Power ...... 1 0% 

Tampa EJec:tric provides this · 
information to cu customers 
on a quarterly basis. 

TAMPA. ELECTRIC 

Account No. 
0335 0215331 . 

Past due Amount 
$340.61 

Pay now to arold 
disconnec00.1 

New Charges ./ 
$216.42 

Payable by May 28 

Total Bm Amount 
ust.m-- · I IS1·o3 

May Billing Information: 

ROSSANTEKA 
808 MADISON ST W 
PI,.ANT CITY. Fl 33563-5330 

Meter Number Current Reading 
A09388 56004 

Account Number 
0335 0215331' 

Previous Reading 
54331 

Oiff. llulti. 
1673 1 

Next Read Date On Or About Jun 3, 2013 Total kWh-Purdlased 
Account Activity Elq»>anation 
Previous Balance 
Payments Received As of May 06, 2013 

.. Total .Past Due .Arno\lnt 
NewC Dueb M 
Custorner Charge 
Energy Charge 

FirSt 1,000 kWh-
Abovs 1 ;000 kWh 

Fuel Charge 
First 1 000 kWh 
NxYtl ,000 

El . · 
Ligh:tin~· 111ru•~ 

Ener F t \.Ali:I(YI:Ii 

Fuel C---rlrn-~\ 
Florida G.~re9~il:ts 
Fra~ 
Florida Sales ~HIIIIrwt' 
City Tax 
This Month's n 

A 
Late c."large as of V"il·'-"'"'" 
Total Miscellaneou 
Total Due 

Go papertess with e-Bill 

Charge 
340.61 

0.00 

55":83 
44.31 

33.69 
29.40 

173.73 
4.79 
0.94 
1.07 
4.50 

12.12 
0.34 

13.82 

5.11 

S1atemeAt Date 
~96.r2013 

28 day period 
·. I ..... 

:1,673 
Tot,al 

.$211.31 

Receive and pay your electric biU online for free. lfs easy, fast and serure. t 
. 24fT access to your bill and pay using a checking or savings account ~ · :C;_ . L_ you waiting for? Vasit tampaeledric.com to sign up today. ; .. :, · t~: 1 .. ·. 

--------- --··- ----·· --·--------------

Mail Payment To; 
P.O. Box 31318 
Tampa, FL 33631-3318 

()I~ h vntifeoL (1 Pkj ~ven -~~ 
0271..00556 03556-1446 

lullu,tl ••lalaallamllnlalmllmllalluallmlulamlll 
ROSSANTEKA 
808 W MADISON ST 
PLANT CITY FL 33563-5330 

3 1190 09 0335 0215331 0000557-03 



In this 13th year of the 2nd millennium, -IcJh day of the yuJ Lunar Cycle(May) aka 05119/2013. 

NOTICE OF REMITTANCES and ASSERTION OF REMEDY 

To: TAMPA ELECTRIC COMPANY, Sandra W. "Sandy" Callahan, Senior Vice President- Finance & 
Accounting and CFO 

and 

US Treasury - Comptroller of the Currency 

Re: ROSS ANTEKA- Account Number: 0335 0215331 

In relation to the above account; The enclosed Negotiable Instrument was presented under the authority 
- - _of "Ch. 48 Stat. 112"(Ho_use Joint Resolution 192), Public Law 73-10, vee 3-104(c), Spencer V. Sterling 

Bank, 63 Cal Ap. 4th 1055 (1998), Guaranty Trust Co. o(NY v. Henwood et al, 307 US. 24771939/- "The 
entire taxing and monetary systems are hereby placed under the UC.C." (Uniform Commercial Code). [ALSO 
SEE: McElroy v. Chase Manhattan Mortgage Corp .. 134 Cal.App.4th 388, 36 Cal.Rptr.3d 176 (2005) and US. 
Bank v. Phillips, 1-05-1829 (lll. App. Ct. 1st Dist. June 26, 2006); where the courts indicates that a Bill is 
presumed a negotiable instrument when it was made ''payable to order or to bearer" as required by the 
Uniform Commercial Code.] 

The instrument(Acceptance) received by your corporation(delivered to you on Mav 03. 2013: 6:29AM 
via U S Postal Service CERTIFIED MAIL RECEIPT number: 70123050000185866392) and the enclosed 
instrument tendered to TAMPA ELECTRIC COMPANY, made payable to bearer and negotiated to the United 
States Treasury for settlement is an "Obligation of THE l)NITED STATES", under Title 18 USC §8, "issued 
under Acts of Congress" (in this case Public Law 73-10: "Ch. 48 Stat. 112"/HJR-192], Title 31 USC §3123 
and §5103) and by treaty (in this case the UNITED NATIONS CONVENTION ON INTERNATIONAL 
BILLS OF EXCHANGE AND INTERNATIONAL PROMISSORY NOTES (UNCITRAL) and the Universal 
Postal Union headquartered in Bern, Switzerland) and will be the form of remittance/settlement tendered for 
this account hereafter. See Norman v. Baltimore & Ohio Railroad Co., 294 U.S. 240 (1935); 

"The term ~~obligation or other security of the United States" includes all bonds, certificates of 
indebtedness, national bank currency, Federal Reserve notes, Federal Reserve bank notes, coupons, United 
Stiites-notes, Treasury notes,-goidcertijicates, silver certificates, fractional notes, certifiCates of deposit; bills. 
checks, or drafts for money. drawn by ~r upon authorized officers of the United States, stamps and other 
representatives of value, of whatever denomination, issued under anv Act of Congress, and canceled United 
States stamps • .,, HJR 192: "The term "obligation" means Federal Reserve notes and circulating notes of Federal 
Reserve banks and national banking associations." It is a fact: Title 31 USC §3123 makes a statutory pledge of 
the United States government to payment of obligations and interest on the public debt. The 'Acceptance' is 
also in accordance with Florida Statues(2012): §673.1041 - Negotiable instrument, §673.3031 - Value and 
consideration, §673.6021- Payment, §673.4191- Instruments signed for accommodation, §673.6031- Tender 
of payment("I[tender o(payment of an obligation to pay an instrument is made to a person entitled to enforce 
the instrument and the tender is refused. there is discharge, to the extent ofthe amount o(the tender, of the 
obligation of an indorser or accommodation party having a right of recourse with respect to the obligation to 
which the tender relates. ") and §673.4151- Obligation ofindorser.-("subsection (2) If an indorsement states 
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that it is made "without recourse" or otherwise disclaims liability of the indorser, the indorser is not liable 
under subsection (I) to pay the instrument. '~f as well as other Federal Laws and Decrees. 

As a member of the people of the United States, and vested with the power and authority to accept as 
well as offset debt obligations (please refer to the first, ninth, lOth, and 11th amendment for the United States 
Constitution), the United States Department of the Treasury is the principal agent assigned for 
offset/discharge of all obligations and duties: (See 12 USC §411 and §412). So, TAMP A ELECTRIC CFO, 
Billing Manager and/or its assigned is being informed that my(The People) remittance(s)lsettlement(s) tendered 
will be an 'Acceptance for value' for the services provided, hereafter. The Settlor grants the Fiduciary the 
following authorities: 

1. The Authority to use PREPAID TREASURY ACCOUNT for the setoff/settlement of ANY debts 
to this Account; 

2. The Authority to use PREPAID TREASURY ACCOUNT as necessary, exclusively to discharge 
ALL debts and obligations for this Account; 

3. The Authority to negotiate, endorse and/or ledger the instrument(s) enclosedl'returnedfor 
value', for the purpose of executing the setoff/settlement for this ACCQunt. .. 

In the event of your Dishonor of my(The People) acceptance of your offer( s ), then you are to identify 
any defect in the instrument, in the form of your own affidavit, sworn under penalties of perjury & unlimited 
commercial liability, that the facts contained therein are true, correct, complete and n,ot misleading; within a 
timely manner, as indicated herein, sent via registered or certified mail to ensure proper certification and/or 
' show cause' why a 'Tort Claim' should not be issued for the tactics you are using, which substantially affects 
my(The People) decisions and impairing the obligation of contracts; also stimulating the state of Threat, 
Duress and Coercion upon me: being that actions, statements and demands made in DISHONOR ofmy(The 
People) instrument(s) is presumed misleading and conflicting with F.S.(2012) §673.6031- Tender ofpavment 
and in violation of the People's substantive rights in accordance with the US and FL Constitution: Article 1 
SECTION 10 - Prohibited laws. 

I am, WITHOUT malice or mischief, in complete Sincerity and Honor trying to continue my services 
as neededfromyour company. Again, enclosed is an 'Acceptance for Value' tendered for payment and the 
same will be given for future payments that will be deposited in your drop box. 

Failure to accept the remitted instrument for deposit and discharge of this debt is lawfully considered 
theft, fraud, conspiracy, collusion, racketeering, and denial of due process. I believe there is no evidence to the 
contrary. "Silence can only be equated with fraud when there is a legal or moral duty to speak, or when an 

- inquiry left unansweredwou/dbe intentionally misleading. " · 

The supreme court required that a remedy had to be given to the American people who were principals 
and sureties for the national · debt. This remedy is to discharge debt for the people who demanded it. We the 
People were made private bankers according to the law with the authority to issue notes to discharge 
lawful debts. This must remain in effect until lawful money and the property is returned to We the People 
without any encumbrances. 

Otherwise, provide lawful proof of claim by presenting to me lawful documentation/contract to show 
that you have the lawful authority to dishonor the instrument tendered without DISCHARGING the debt. 
Failure to provide lawfully documented evidence that is certifred lawfully to be true and co"ect by notllriz.ed 
affidavit and signed under penalties of the law including perjury will be default and this 'Notice' will serve 
as the RECIEPT FOR SATISFACTION/PAYMENT-IN-FULL. 
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You are required to respond and send me a letter of acknowledgement and/or statement of account showing 
a credit in reflection of the tendered instrument, within 20 days upon date received. If no letter of 

acknowledgement and/or statement of account showing a credit in reflection of tendered instrument, I will 
not expect to receive a LATE PAYMENT NOTICE: which will further affect my(The People) decisions and 
impairing the obligation of contracts as well as enhancing the state of Threat, Duress and Coercion implied unto 

me(The People). 

Also be advised that I am keeping very accurate records of all correspondence from you and your company 
and I will not hesitate to report violations of the law to the United States and my(The People) State Attorney 

General, the Federal Trade Commission and the American Civil Liberties Union. 

Silence is Acquiescence, Agreement, and Dishonor 

This said Notice to Principal is a Notice to Agent; and Notice to Agent is Notice to PrincipaL 

I declare UNDER PENALTY OF PERJURY under the laws of the UNITED STATES CODES ~t the 
above is true and correct to the best of my own personal knowledge and honorable intent. SO HELP ME 1 

··-

GOD!!! 

RESPECTFULLY SUBMITTED. 

CERTIFICATE OF SERVICE 

UNDER PENALTY OF PERJURY under the laws of the UNITED STATES CODES, I HEREBY CERTIFY 
that a true and correct copy will be furnished by U.S. mail delivery to: TAMPA ELECTRIC COMPANY, 
P.O. Box 111, Tampa, FL 33601-0111 and Office of the Comptroller of the Currency- U.S. Department of 
the Treasury, 1500 nnsylvania A.:enrrw, Washington, D.C. 20220. 

By: 1 ~ --~~~~==~-=~=-~----~ 
Anteka Ross, Authorized Representative and Al- hid Abdull , Authorized Representative 

ALL RIGHTS RESERVED- WITHOUT PREJUDICE- NON ASSUMPSIT 
c/o 808 West Madison Street 

Plant City non-domestic near (33563)-9999 
Florida united States of America 

IN THE NAME OF THE ALMIGHTY!!! 
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Visit our 
Web site at 

tampaelectric.com 
8071-03522 

Average kWh per day 

Apr2013 41 
Mar 43 
Feb 38 
Jan 37 
Dec 31 
Nov 44 
Oct 52 
Sep 58 
Aug 60 
Jut 54 

__ Jun __ _ 50_ 
May 39 
Apr2012 36 

Call 8f!JicKe You Dig: 

Digging in your yard without 
marKing utility tines is 
dangerous. 
For your safety, Florida law 
requires that you call toll-free 
811 before you dig. learn 
more about this and other 
safety tips at 
tar; 'e(jJic.mil:saiEly. 

TECO 
TAMPA ELECTRIC 

Account No. 
0335 0215331 

Past due Amount 
$16329 

Pay now to avoid 
di~on 

New Charges 
$177.32 

Payable by Apr 28 

Total Bill Amount 
$340.61 

April Billing Information: 704660 

ROSSANTEKA 
808 MADISON ST W 

Account Number 
0335 0215331 

PLANT CllY FL 33563-5330 

Meter Number Current Reading 
A09388 54331 

Previous Reading 
52963 

Next Read Date On Or About May 2, 2013 
Account Activity Explanation 
Previous Balance 
Paymen1s Received - Thank You 
Total Past Due Amount 

As of April 05, 2013 

Diff. Multi. 
1368 1 

Total kWh Purchased 
Charge 
30029 

-137.00 

State~ Date . 
Apr. OS. 2013 

33 day period 

1,368 
Total 

$163.29 
New Charges Due by Apr 28, 2013 Service from Mar 01 to AfJ! 03 

Late charge as of 0 
Total Miscellaneous 
Total Due 

.. ·- · -·- - - --"- -- - -- - . ----

. 10.50 

55.83 
- .24.1.2 

5.00 

$172.32 

$5.00 
$340.61 

-·· - ______ .. _ --
To ensure prompt credit, please return stub portion of this bill with your payment Make check 1?'3yc¢lle to Tampa~. 

Mail Payment To: 
P.O. Box 31318 
Tampa, Fl 33631-3318 

Four r/1Nhdricl 
8071-03522 03522-1042 

l •• lt ••• tl •• l.la•ll.aa•ll •• l.laaallaaellelleaelleaal•alaaaalll 
ROSSANTEKA 
808 W MADISON ST 
PLANT CITY FL 33563-5330 

iiiiiiii -iiiiiiiiiiii __,..._ 

=== iiiiiiii 
!!!!!!!!!!! 
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In this l31h year of the 2nd millennium, -2th day of the 2nd Lunar Cycle(May) aka 0512712013. 

VERIFIED NOTICE OF DISHONOR and ACKNOWLEDGEMENT!see F.S.(2012) §673.5051] 
Demand for Full Disclosure, Satisfaction and REMEDY 

.. 
To: TAMPA ELECTRIC COMPANY, Sandra W. "Sandy" Callahan, Senior Vice President'- Finance & 

Accounting and CFO; and Karen Campbell, Quality Assurance Specialist 

Re: ROSS ANTEKA- Account Number: 0335 0215331 

Dear Karen Campbell and assigns; 

AGAIN: In relation to the above account; The cash equivalent remitted Negotiable Instruments are 
presented upon the authority of "Ch. 48 Stat. 112"(House Joint Resolution 192), Public Law 73-10, UCC 3-
1 04(c), Spencer v. Sterling Bank, 63 Cal Ap. 4th 1055 (1 998), Guaranty Trust Co. o[NY v. Henwood et al, 307 
US 247 (1939), "The entire taxing and monetary systems are hereby placed under th~ UC.C." (Uniform 
Commercial Code). [ALSO SEE: McElroy v. Chase Manhattan Mortgage Corp., 134 Cal.App. 4th 388, 36 
Cal.Rptr.3d 176 (2005) and US Bankv. Phillips, 1-05-1829 (lll. App. Ct. 1st Dist. June 26, 2006); where the 
courts indicates that a Bill is presumed a negotiable instrument when it was made "payable to order or to 
bearer" as required by the Uniform Commercial Code.] 

The instruments/notes are to be treated as any other payment not to preclude standard payment. The 
People have been estopped from using, and has no access to 'lawful constitutional money of ~change' (See 
U S Constitution -Art. I §X) to 'PAY DEBTS AT LAW', pursuant to 48 Stat. il2(HJR-192) and Public Law 
73-10, can only discharge fines, fees, debts, and judgments 'dollar for dollar ' via commercial paper or upon the 
Person 's exemption; to be DEPOSITED TO THE US TREASURY as per 12 USC §411. The corporate United 
States, the several states of the Union, intergovernmental organizations, and other nations of the world 
recognize this current, circulating medium of exchange as commercial paper/instruments, negotiable or non­
negotiable, the same being accepted as legal tender or money, etc., as set forth in the Uniform Commercial 
Code. The notes are to be returned if not accepted: being dishonored. 

Your private corporation TAMP A ELECTRIC Utility and assigns are attempting to IGNORE the LAW, 
which is NO excuse and these acts are causing extreme DURESS upon me(The People), since your letter was 
NOT signed UNDER PENALTY OF PERJURY; it is presumed as NO RESPONSE and DEFAULT. Also, 
your statement of "Since Tampa Electric is a privately owned utility (i.e. , not a government agency)," seems to 
be CONTRARY to the LAWS and presumed collusively misleading. The pre-sentments sent to your corporation 
related to this account have ALL been in accordance to prescribed LAWS of COMMERCE and CONTRACTS, 
which your corporation has FAILED TO PROVIDE A CERTIFIED REBUTTED RESPONSE, instead have 
chosen to ENFORCE COLOR-OF-AUTHORITY inducing THREAT, DURESS and COERCION Further, I 
conditionally accept your offer to pay the way you are specifying upon proof of claim of the following: 

1. Certification indicating the negotiable instruments remitted are not acceptable as tender for 
payment to set-off DEBTS in equivalence to Federal Reserve Notes; 

2. Produce any CONTRACT signed by me to CERTIFY our agreement for FULL DISCLOSURE 
to help satisfy the Freedom of Information Act; 

3. Clarification of your AUTHORITY that refusing to accept tender(DISHONOR) without 
DISCHARGE of the DEBT according to the laws ofCOMMERCE(Uniform Commercial Code) 
DOES NOT violate the law causing HARM as a direct result; 
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4. Your CORPORATION is NOT ignoring the presented laws for your advantage to secure special 
privileges over the People? 

5. Certify that your CORPORATION is not acting frivolously in reckless disregard for the 
Constitution and the laws of the state, creating legal recourse; 

6. Clarify that your acts are NOT a BREACH OF PUBLIC TRUST causing damages to the People 
as a direct result? 

The instruments(Acceptances) received by your corporation(delivered to you on May 03, 2013; 6:29AM 
via US Postal Service CERTIFIED MAIL RECEIPT number: 70123050000185866392 and on May 22, 2013; 
6:22AM via US Postal Service CERTIFIED MAIL RECEIPT number: 70123050000185866460) tendered to 
TAMPA ELECTRIC COMPANY, made payable to bearer and negotiated to the United States Treasury for 
settlement: will be the form of remittance/settlement/payment tendered for this account hereafter. See Norman 
v. Baltimore & Ohio Railroad Co., 294 U.S. 240 (1935). 

In the event of your Dishonor ofmy(The People) acceptance of your offer(s), then you are to return and 
identify any defect in the instrument, in the form of your own affidavit, sworn under penalties of perjury & 
unlimited commercial liability, that the facts contained therein are true, correct, complete and not misleading; 
within a timely manner, as indicated herein, sent via registered or certified mail to ensure proper certification 
and/or 'show cause' why a 'Tort Claim' should not be issued for the tactics you are using, which substantially 
affects my(The People) decisions and impairing the obligation of contracts; also stimulating the state of 
Threat, Duress and Coercion upon me: being that actions, statements and demands made in DISHONOR of 
my(The People) instrument(s) is presumed misleading and conflicting with F.S.(2012) §673.6031- Tender of 
payment and in violation of the People's substantive rights in accordance with the US and FL Constitution: 
Article 1 SECTION 10- Prohibited laws. 

I am, WITHOUT malice or mischief, in complete Sincerity and Honor trying to continue my services 
as needed from your company. Again, enclosed is an 'Acceptance for Value' tendered for payment and the 
same will be given for future payments. 

Otherwise, provide lawful proof of claim by presenting to me lawful documentation/contract to show 
that you have the lawful authority to dishonor the instrument tendered without DISCHARGING the debt. 
Failure to provide lawfully documented evidence that is certified lawfully to be true and correct by notarized 
affidavit and signed under penalties of the law including perjury will be default and this 'Notice' will serve 
as the RECIEPT FOR SATISFACTION/PAYMENT-IN-FULL. 

You are required to respond and send me a letter of acknowledgement and/or statement of account showing 
a credit in reflection of the tendered instrument, within ten (1 0) days upon date received. If no letter of 

acknowledgement and/or statement of account showing a credit in reflection of tendered instruments, I will 
not expect to receive a LATE RAYMENT NOTICE: which will further affect my(The People) decisions and 
impairing the obligation of contracts as well as enhancing the state of Threat, Duress and Coercion implied unto 
me(The People); NOR SHALL ANY ATTEMPT BE MADE TO DISCONNECT SERVICES, which THREATENS my 

Family LIFE, LIBERTY and PURSUIT OF HAPPINESS as well as other Substantial Rights. 

Also be advised that I am keeping very accurate records of all correspondence from you and your company 
and I will not hesitate to report violations of the law to the United States and my(The People) State Attorney 

General, the Federal Trade Commission and the American Civil Liberties Union. 

Silence is Acquiescence, Agreement, and Dishonor 
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This said Notice to Principal is a Notice to Agent; and Notice to Agent is Notice to PrincipaL 

I declare UNDER PENALTY OF PERJURY under the laws ofthe UNITED STATES CODES that the 
above is true and correct to the best of my own personal knowledge and honorable intent. SO HELP ME 
GOD!!! 

RESPECTFULLY SUBMITTED. 

CERTIFICATE OF SERVICE 

UNDER PENALTY OF PERJURY under the laws ofthe UNITED STATES CODES, I HEREBY 
CERTIFY that a true and correct copy will be furnished by U.S. mail delivery to: TAMPA ELECTRIC 
COMPANY, P.O. Box 111, Tampa, FL 33601-0111 and State of Florida Atto y General- Pam Bondi, 
The Capitol PL-Ol]i~ssee, FL~-1050. . 

By: L411c::Rc ~~ ~~::::::.....~=----~q._~~,..,:..._-
Anteka Ross, Authorized Representative and Al ashid Abdull u resentative 

NOTARY PUBLIC 

ALL RIGHTS RESERVED- WITHOUT PREJUDICE- NON ASSUMPSIT 
c/o 808 West Madison StreeT 

Plant City non-domestic near (33563)-9999 
Florida united States of America 

IN THE NAME OF THE ALMIGHTY!!! 

In the State of Florida, County of Hillsborough 

BEFORE ME personally appeared Anteka Ross, who affirmed and subscribed in my presence this~ day of 
w~ ,2o!.}_. 

j£~M~ 
Notary Public 

Personally Known ~R Produced Identification_- Type Produced:---------
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Visit our 
Web site at 

tampaelectric.com 
8671-03577 

Average kWh per day _ 

Sep 2013 
Aug 
Jul 
Jun 
May 
Apr 
Mar 
Feb 

60 
58 
66 
58 
60 
41 
43 
38 

---~-~~ ...... , - ---·~ •--'S'f-
Dec 31 
Nov 44 
Oct 52 
Sep2012 58 

Report a malfunctioning 
streetlight: 

Tampa Electric's 
"Lights Out?" form at 
tampaelectric.com makes it 
easy to report a 
malfunctioning light. Simply 
answer a few questions. and 
provide the ID number located 
on the light pole, or provide 
the nearest address or 
landmark. If you prefer to 
reach us by phone. please 
call: (813) 223-mJOO in 
Hillsborough, (863) 299-mJOO 
in Polk, or 1-888-223.mJOO all 
other counties. 

TECC> 
TAMPA EL..ECTRIC 

Account No. 
0335 0215331 

Past due Amount 
$232.29 

Pay now to avoid 
disconnection 

New Charges 
$223.84 

Payable by Sep 26 

Total BIU Amount 
$456.13 

September Billing Information: 704719 

ROSSANTEKA 
808 MADISON ST W 

Account Number 
0335 0215331 

Statement Date 
Sep05, 2013 

PLANT CITY FL 33563-5330 

Meter Number Current Reading Previous Reading 
61599 

Diff. 
1732 

Multi. 
1 

29 day period 
A09388 63331 

Total kWh Purchased 
Explanation Charge 

546.41 
AsofSeptember05, 2013 -314.12 

33.69 
31.98 

$180.18 
4.79 
0.94 
1.07 
4.67 

12.55 
0.34 

14.30 

5.00 

1,732 
Total 

$218.84 

Late charge as of 08/28/13 
Total Miscellaneous Charges 
Total Due c~-v 

A hot and humid August may result in a higher bill 
Keeping your COOl this summer may result in a higher electric bill. When temperatures rise, 
your air conditioning system has. to run longer to maintain a comfortable temperature inside 

your home. Is your home as efficient as it can be? If you're not sure, we can help! Call 
Tampa Electric for a free Home Energy Audit. Our energy analysts will inspect your home 

and identify areas where you might be losing energy and money. Sign up at 
tampaeleetrlc.cornl$ave or call 813-275-3909 weekdays from 8 a.m. to 4 p.m. 

----·· · ··-- ·· --- - ---- -· -------- - - -------···----·- -

To ensure prompt credit, please return stub portion of this bill with your payment. Make check payable to Tampa Electric. 

PCA..7"'bl{ fo -flt ~r-e c-o~ u.J.trv\11\.h ;.I w\·tho~19 a~c.our-~. 

iiiiiiii -== Mail Payment To: 

P.O. Box 31318 

Tampa, FL 33631-3318 -------
11
-,1/
00 

.._ __ _ 

~w- H~.._J,..-tal Ft fl( 5/x t- /.,." 
8671-03577 03577-1847 

lullmlluM ulluulluM mllmll•llmllmlulunlll 
ROSSANTEKA 
808 W MADISON ST 
PLANT CITY Fl 33563-5330 

iiiiiiii 
!!!!!!!! 
iiiiiiii 
!!!!!!!! 

3 1990 05 0335 0215331 0000456-13 
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Shawna Senko 

From: Ruth McHargue 
Sent: 
To: 

Thursday, September 12, 2013 2:19 PM 
Consumer Correspondence 

Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Thursday, September 12, 2013 1:55PM 
To : Ruth McHargue 
Subject : To CLK Docket 130040 

Copy on file, see 1123226C. DH 

-----Original Message----­
From: Webmaster 
Sent : Thursday, September 12, 2013 11:52 AM 
To: Consumer Contact 
Subject : FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, September 11, 2013 5:16 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information : 
Name: Freddy Revels 
Company: 
Primary Phone: 813-641-7091 
Secondary Phone: 
Email: FSREVELS@gmail.com 

Response requested? No 
CC Sent? No 

Comments: 
Now that I see the PSC approved TECO's rate hike request, I wish I would have contacted you sooner to tell you what a 
"bad neighbor" TECO really is . 
I have filed numerous complaints about power outages and loud noises coming from the Big Bend plant in Apollo Beach . 
In addition, they have a Manatee Viewing Center that is a big problem to the community in wintertime when it is open . 
Auto traffic in the area is terrible, all because this is advertised as a "free" attraction, even though it is subsidized 

1 

FPSC Commission Clerk
PRE-APPENDED
SEP 12, 2013 - 2:52 PM
DOCUMENT NO. 00695-13



through TECO customer power bills. I have suggested that TECO charge admission to the viewing center, but it fell on 
deaf ears. 
Instead of raising rates, I would like to see TECO charge admission, or close the center down and use the money they 
save to avoid any more rate hikes from this bad neighbor public utlity. 
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OISTFJBUT!O. 1 CEHTER 

13 SEP I I AM 7: IJ4 

FPSC Commission Clerk
PRE-APPENDED
SEP 11, 2013 - 10:53 AM
DOCUMENT NO. 00695-13



Anne Cole, Director 

Office of Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee Fl. 32399-0850 

Re: Docket No. 130040-El 

1 7913 Crooked lane 

Lutz, Fl. 33548 

September 9, 2013 

To whom it may concern: I am writing to express concern about the proposed 

rate increase for Tampa Electric Company. I am a long time customer of Tampa Electric, 

and have, for the most part, been satisfied with their service. However, I object to the 

proposed increase, as it would present a hardship for many, especially those on fixed 

incomes. This increase would reportedly not be minimal. Also, the rationale for the 

change is very murky, not well explained or supported by data. Finally, in this time of 

economic difficulty for many, as the economy is struggling to recover, it seems an ill­

advised time for such an increase. 

Thank you for your attention, 



Shawna Senko 

From: Ruth McHargue 
Sent: 
To: 

Tuesday, September 10, 2013 12:33 PM 
Consumer Correspondence 

Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent : Monday, September 09, 2013 4:58 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1122774C. Also see 1122773E for improper disconnect. DHood 

-----Original Message-----
From: consumerComplaint@psc .state .fl .us [mailto :consumerComplaint@psc .state.fl.us] 
Sent : Monday, September 09, 2013 4:41 PM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 34326 

CUSTOMER INFORMATION 

Name: Leslie Bahr 
Telephone: 813854-3784 
Email : lesl ie@extremegraph ics.net 
Address: 620 Lemonwood Dr. Oldsmar FL 34677 

BUSINESS INFORMATION 

Business Account Name: Leslie Bahr 
Account Number: 
Address: 1812 Hibiscus Ct. South Oldsmar Florida 34677 

COMPLAINT INFORMATION 

Complaint: Service Outage against Tampa Electric Company 
Details : 
I would like to file a complaint against Tampa Electric Company for the following reasons: 

1. I did not receive a late notice via email nor regular mail - regular mail should be law 

2. My power was turned off on a Friday which I did not know about until returning home from work after 6:00PM at 
which time there was no one at TECO to speak to 

3. TECO only works Monday through Friday- no customer service agents available during weekend hours 
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PRE-APPENDED
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4. Payment was made on line on Friday evening once I noticed power was off which did not process through TECOs 
system until the following Monday which is unheard of in this day and age of TECHNOLOGY! Payments should be 
process immediately especially when relating to home electric service 

5. I was left witout power for over 72 hours- The outside tempature exceeded 92 degress, my food rotted what would 
have happened if I died from the heat? 

6. Logging on to their website to pay bill is very difficult and I am not a stupid person- There should be a very easy 
button that states "CLICK HERE TO PAY YOUR BILL" instead they hide it within their site. 

7. The TECO phone system is very difficult to navigate- it does not allow you to speak to a live person- I must have 
dialed into their system 100 times so much so that I have memorized the phone number in oder to report a receipt 
number of payment made 

8. When a consumer does not have a choice of service then the only service available should be available 24 hours a day 

9. TECO wants to raise rates yet take away services to the consumer 

10. TECO NEEDS TO UPDATE THEIR SYSTEM SIMILAR TO CABLE COMPANIES AND CREDIT CARD COMPANIES. 

Thank you in advance. 

Leslie Bahr 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Office of Commissioner Brown 
Tuesday, September 10, 2013 9:26 AM 
Commissioner Correspondence 
FW: Additional Public OBJECTIONS to TECO Petition - Docket No. 130040-EI 
Teco Objections.pdf 

Please place the correspondence below and attachment in Docket Correspondence, Consumers, and their 
Representatives, in Docket No. 130040-EI. 

Thank you, 
Terry 

Ms. Terry Holdnak 
Executive Assistant to Commissioner Julie I. Brown Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
tholdnak@psc.state.fl.us 
(850) 413-6030 (Office) 
(8~0) 413-6031 (Fax) 

Please note : Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request . Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message-----
From: Cecelia Skeen [mailto :ceceskeen@yahoo.com] 
Sent : Monday, September 09, 2013 8:39PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Cc: Ann Cole; Monica Woods 
Subject: Additional Public OBJECTIONS to TECO Petition - Docket No. 130040-EI 

> Re: TECO's Petition(s) for increase of base rates and service charges 
>- Docket No. 130040-EI 
> 
> 
Attached please find signatures of my neighbors who also OBJECT to TECO's petition to increase its rates I charges. 

Cecelia Skeen 
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We, residents of Port Tampa City as listed and by signing below, OBJECT to TECO's petition{s) to increase base rates 
and service charg~s, Docket No. 130040-EI (insert notice attached). 

~ ); /rs 
' I 

I : 

t:71 / r j ) 
v(!>J/i""> -I ~/I ,~ 

! i 
~ ...... 

Name Address Signature / 7 

7-;,/ 6 > - )~w-r~.:.,V::.. 
... ~ _ )I' 
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Gl{ '6 I \ "'I I ) 
Tampa Electric seeks 
approval for petition to 
increase its base rates 
and service charges 
A hearing will be held before the Florida Public Service 
Commission (FPSC) regarding Tampa Electric Company's 
request for an increase to its base rates and miscellaneous 
service charges. 

The purpose of this hearing will be for Tampa Electric and 
other parties to the proceeding to present testimony and 
evidence regarding Tampa Electric's request. 

The hearing will be held: 

9:30a.m., Monday, September 9 through 
Friday, September 13, 2013 
Betty Easley Conference Center, Room 148 
4075 Esplanade Way 
Tallahassee, FL 32399-0850 

The case has been assigned Docket No. 130040-EI by 
the FPSC. Public Counsel has intervened in this docket and 
wil l represent the public at the time of the hearing. The 
Public Counsel representative may be contacted prior to 
the hearing at 111 West Madison Street. Room 812, 
Tallahassee, FL 32399-1400, or by phone at 1-800-342-0222. 

Tampa Electric has requested a $134.8 million increase in 
base revenues and miscellaneous service revenues. Tampa 
Electric has not requested a base rate increase since 2008. 

Written comments regarding the request for base rate and 
service ch~rge increas~~ _rnaY..~_e_ sent to the Commission at L/ 
t_he _f_o~wlng-ad~ress : - -'\ f'l\ .~/Y 
l,-~ Ann Cole, Director · :~~ \\\1 
I Office of Commission Clerk \1\l · 
; Florida Public Service Commission ., , 

\ 
2540 Shumard Oak Boulevard, , 1 .. , 
Tallahassee, FL 32399-0850 . \ . .., ,, \\ ·:\. 

1 Re: Docket No. 130040-EI '·\:.; ~ · l '. -· \) · 

Jt!li~~ 1~, 111! li',S, c; L~~- .~ A t;J~,_, 
TAMPA ELECTRI C 

UFE RUNS ON ENERGY• 

252.1733 CorpComm 6113 SSOM DP 



Shawna Senko 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 

Tuesday, September 10, 2013 8:30AM 
To: Commissioner Correspondence 
Subject: 
Attachments: 

FW: Addit ional Public OBJECTIONS to TECO Petition - Docket No. 130040-EI 
Teco Objections.pdf 

Good morning, 

Please place the forwarded or enclosed correspondence in Docket Correspondence of Consumers and the ir 
representatives for docket no . 130040-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oa k Blvd . 
Tallahassee, FL 32399 
(850) 413-6036 

-----Original Message-----

From: Cecelia Skeen [mailto :ceceskeen@yahoo.com] 
Sent : Monday, September 09, 2013 8:39 PM 

To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Cc: Ann Cole; Monica Woods 
Subject : Additional Public OBJECTIONS to TECO Petition - Docket No . 130040-EI 

> Re: TECO's Petition(s) for increase of base rates and service charges - Docket No . 130040-EI 
> 
> 
Attached please find signatures of my neighbors who also OBJECT to TECO 's petition to increase its rates I charges . 

Cecelia Skeen 
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We, residents of Port Tampa City as listed and by sign ing below, OBJECT to TECO's petition(s) to increase base rates 
and service charg~s, Docket No. 130040-EI (insert notice attached). 

I . 
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r/1 / .;( / .,-;], 
1 I ~:; I '"' t t 

'-"' I t 
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L,LL o I \ vff ? 
Tampa Electric seeks 
approval for petition to 
increase its base rates 
and service charges 
A hearing will be held before the Florida Public Service 
Commission (FPSC) regarding Tampa Electric Company's 
request for an increase to its base rates and miscellaneous 
service charges. 

The purpose of this hearing will be for Tampa Electric and 
other parties to the proceeding to present testimony and 
evidence regarding Tampa Electric's request. 

The hearing will be held: 

9:30a.m., Monday, September 9 through 
Friday, September 13, 2013 
Betty Easley Conference Center, Room 148 
4075 Esplanade Way 
Tallahassee, FL 32399-0850 

The case has been assigned Docket No. 130040-EI by 
the FPSC. Public Counsel has intervened in this docket and 
will represent the public at the time of the hearing. The 
Public Counsel representative may be contacted prior to 
the hearing at 111 West Madison Street, Room 812, 
Tallahassee, FL 32399-1400, or by phone at 1-800-342-0222. 

Tampa Electric has requested a $134.8 million increase in 
base revenues and miscellaneous service revenues. Tampa 
Electric has not requested a base rate increase since 2008. 

Written comments regarding the request for base rate and 
service charge increases may~~sent to the Commission at L/ 
t_he _f.?~IQWlng· address: · \ ['(\ (i'v\ J,..· 
. · Ann Cole, Director \\\\ \ '~ 
! Office of Commission Clerk (\~ • 
! Florida Public Service Commission 'i:t 

2540 Shumard Oak Boulevard, 
Tallahassee, FL 32399-0850 

\ Re: ~ock~t No. 130040-EI . _ 

.J ... ~ 11'~~~-~--( J n 1, 1 us s; Lit ~~~ s_ 
, ---~ 

·~-~~4E:lr . . 
TAMPA ELECTRIC 

UFE RUNS ON ENERGY• 

252.1733 CorpComm 6113 SSOM DP 



Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Shawna, 

-----------------------------------------------

Ann Cole 
Tuesday, September 10, 2013 8:55 AM 
Consumer Correspondence 
Commissioner Correspondence 
FW: Additional Public OBJECTIONS to TECO Petition - Docket No. 130040-EI 
Teco Objections.pdf 

Please place this information in the Consumer Correspondence file for Docket No. 130040-EI. Thank you . 

-----Original Message-----
From: Cecelia Skeen [mailto:ceceskeen@yahoo.com] 
Sent : Monday, September 09, 2013 8:39 PM 
To : Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Cc : Ann Cole; Monica Woods 
Subject : Additional Public OBJECTIONS to TECO Petition - Docket No . 130040-EI 

> Re: TECO's Petition(s) for increase of base rates and service charges - Docket No . 130040-EI 
> 
> 
Attached please find signatures of my neighbors who also OBJECT to TECO's petition to increase its rates I charges. 

Cecelia Skeen 

1 
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We, residents of Port Tampa City as listed and by signing below, OBJECT to TECO's petition(s) to increase base rates 
and service charg~s , Docket No. 130040-EI (insert notice attached). 

Date 

! . 

1 / 8 / i'~ 
/ ~ , l t ..-

~ ... 

1 

, ·Name ·· 

(~) 

~/f714 -.:_':iJ?J!t!Jiij 

· Address Sig'natur~ /) 
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Tampa Electric seeks 
approval for petition to 
increase its base rates 
and service charges 
A hearing will be held before the Florida Public Service 
Commission (FPSC) regarding Tampa Electric Company's 
request for an increase to its base rates and miscellaneous 
service charges. 

The purpose of this hearing will be for Tampa Electric and 
other parties to the proceeding to present testimony and 
evidence regarding Tampa Electric's request. 

The hearing will be held: 

9:30a.m., Monday, September 9 through 
Friday, September 13, 2 0 13 
Betty Easley Conference Center, Room 148 
4075 Esplanade Way 
Tallahassee, FL 32399-0850 

The case has been assigned Docket No. 130040-EI by 
the FPSC. Public Counsel has intervened in this docket and 
will represent the public at the time of the hearing. The 
Public Counsel representative may be contacted prior to 
the hearing at 111 West Madison Street, Room 812, 
Tallahassee, FL 32399-1400, or by phone at 1-800-342-0222. 

Tampa Electric has requested a $134.8 million increase in 
base revenues and miscellaneous service revenues. Tampa 
Electric has not requested a base rate increase since 2008. 

Written comments regarding the request for base rate and 
service charge increases may be sent to the Commission at L . 
the fo~15J.INing·address: · · - - ·- - · · 1\ 1 ~\ J.;· ' 
... Ann Cole, Director · - 1 ~~ 

Office of Commission Clerk . (\~ (\\1 
\ \\ ) 

Florida Public Service Commission ' 
2540 Shumard Oak Boulevard, \ '-' _\, .-1_. 

1 Tallahassee, FL 32399-0850 _ ! ., " 1 \ ·\ 

I 
Re: Docket No. 130040-EI '.; ' ' - · i ' ·· .. 
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9-6-13 

A TIN Ann Cole, Director 
Office of Commission Clerk 
Florida Public SeNice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket No. 130040 -EI 

Ms. Cole: 

I am against Tampa Electric getting the $134.8 million increase in it's base rates and 
"miscellaneous seNice charges" . This is outrageous. For all of the interruptions in seNice, we 
should be getting that money back in reimbursements from them. 

There is no reason for this type of an increase at this time in our history when a great percentage 
of Floridians, including myself, are still trying to find their way out of the declining economy. The 
recession (decline in economy) still exists in my neighborhood and in my work place. Prices still 
go up everywhere, yet our wages don 't cover those costs. Big companies like TECO should have 
a management plan to make do with what they have, and make it better.That's what I have to do 
with my home, my neighbors and my work. It never makes sense to ask for more money from the 
public when they don't have it. It only makes sense that this request for more money comes at a 
time when no one is looking , there are changes in command , and Tampa Electric thinks (or 
knows) they can push this past us without a fight. I'm fighting against this by writing this letter 
and hope it will be used at the hearing to keep this rate increase from happening. 

Many thanks for reading this at the upcoming hearing(s) as I'm sure the Public would be there if 
they didn't have to work both of their part time jobs that still keep them under the poverty level. I 
know I would be there if I could . 

Sincerely, ;//' .·) 

/;._bA~d<.--v' f(U ~~ 
~~;Qu~s 
1 0324 Parkcrest Drive 
Tampa, FL 33624 
wendyq@tampabay.rr.com 
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Shawna Senko 

From: Ann Cole 
Sent: 
To: 

Wednesday, September 04, 2013 12:59 PM 
Consumer Correspondence 

Subject: FW: Docket No. 130040-EI 

Please place this information in the consumer correspondence fi le for Docket No. 130040-EI. 

Thank you. 
Ann Cole, Commission Clerk 

From: Cheryl Bulecza-Banks 
Sent: Wednesday, September 04, 2013 10:08 AM 
To: Ann Cole 
Cc: Marshall Willis; Rhonda Hicks 
Subject: FW: Docket No. 130040-EI 

Good Morning Ann, 

Here's the e-mail correspondence that shou ld be placed on t he correspondence side of the docket file for Docket No . 
130040-EI. 

Thanks! Cheryl 

From: Cheryl Bulecza-Banks 
Sent: Wednesday, September 04, 2013 10:07 AM 
To: 'jwincerto@yahoo.com' 
Cc: Marshall Willis; Apryl Lynn; Steven Stolting; Rhonda Hicks; Jacqueline Moore; Catherine Potts 
Subject: FW: Docket No. 130040-EI 

Dear Ms. Incerto: 

Thank you for your correspondence regarding TECO's petition for a base rate increase. Of the 74 issues that 
have been raised in the case, 3 relate specifically to employee compensation. 

Issue 37: Should any adj ustment be made to incentive compensation? 
Issue 38: Should an adj ustment be made to Tampa Electric's requested level of Salaries and Employee 
Benefits for the 20 14 projected test year? 
Issue 38A: Should an adjustment be made to Tampa Electric's requested level of stock compensation expense 
for the 20 14 projected test year? 

To support their requested leve l of compensation, ·rampa Electric sponsored two witnesses: 

Brad Register 
Terry Deason 

In addition, counter balancing testimony was filed by the fo llowing: 

Helmuth W. Schultz III for the Office of Public Counsel 

1 

FPSC Commission Clerk
PRE-APPENDED
SEP 04, 2013 - 2:23 PM
DOCUMENT NO. 00695-13



Donna Rama for the Office of Public Counsel 
Lane Kollen for the WCF Hospital Util ity Alliance 

Tampa Electric ' s technical hearing will begin on Monday, September 9, 2013. During the hearing, the above 
witnesses wi ll take the stand to provide sworn testimony on the above issues. Once the hearing is concluded, 
·rampa Electric and the Intervenor Parties each will file a legal brief. Based on the record evidence in the case, 
staff will prepare a written recommendation to the Commiss ion on the issues in the case. Staffs 
recommendation of the appropriate level of revenues and costs is scheduled to be filed on October 31, 
2013. The Commission is scheduled to vote on the recommendation on November 13,2013. Based on the 
Commission vote, staff then will prepare a recommendation on the level of rates. That recommendation is due 
to be fi led on November 25,2013 with a Commission vote scheduled for December 3, 2013. 

Below is a link to Tampa Electric 's docket file . You can click on the "Document Filings Index" which will 
allow you to see all the documents filed in the case. 

http ://www. floridapsc.corn/dockets/cms/docketdetails2 .aspx?docket= 13 0040 

I hope you find this information helpful. 

Sincerely, 

Cheryl Bulecza-Banks, C.P.A. 
Florida Public Service Commission 
Assistant Director 
Division of Accounting and Finance 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6642 
cbulecza@psc.state.fl.us 

From: Jean Incerto [mailto:jwincerto@yahoo.com] 
Sent: Saturday, August 31, 2013 4:29PM 
To: Ann Cole 
Subject: Docket No. 130040-EI 

Dear Ms. Cole: 
As a retired senior on a fixed income, I wrote to you on August 26, 2013 opposing the TECO petition for a base 
rate and service charge increase. 
One of the points in my correspondence was that TECO needed to tighten their belts and look for ways to cut 
their costs internally and become more efficient. I have done some research and I was appalled to discover the 
compensation (base pay, bonus, stock awards and "other") paid to the executives at TECO in 2012. John Rami! , 
President and CEO was paid $4,209,890 total compensation. His bonus and non-equity incentive compensation 
totaled $631,074 or 84% ofhis base pay. Gordon Gillette, President was paid $1,595,167 total 
compensation. His bonus and non-equity compensation totaled $852,777 or 62% of his base pay. This is 
outrageous to say the least. The utter gall to request customers pay more is beyond my comprehension. TECO 
needs to be held accountable for the manner in which they run their business. They should not be allowed to 
gouge their customers by paying extravagant executive compensation and then ask for more funding. 
How can the Commission, with a clear conscience, approve TECO's petition? 
Sincerely, 

2 



Lois Incerto 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Office of Commissioner Brown 
Tuesday, September 03, 2013 4:02 PM 
Commissioner Correspondence 
Docket No. 130040-EI 
Tampa Electric Rate Increase; TECO 

Please place the attached correspondence in Docket Correspondence, Consumers, and their Representat ives, in Docket 
No. 130040-EI. 

Thank you, 
Terry 

:Jvls. Terry J-fo(dnak 
'Executive .Jtssistant to Commissioner ]ufie I. 'Brown 
:f(orida Pu6fic Service Commission 
2540 Shumard Oak 'Bou(evard 
Ta((ahassee, :JL 32399-0850 
tho(dnak@psc.state. f[ us 

::;:;. :> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Harry Dunn <hldbid@yahoo.com> 
Tuesday, September 03, 2013 12:28 PM 
Office of Commissioner Brown 
Tampa Electric Rate Increase 

Dear Commissioner Brown, 
Mr. J.R.Kelley gave me your name and address to voice my opinion on the above mentioned 
subject. 
I feel Tampa Electric has no need to raise the rates for their service. It is a real hardship for us 
elderly to make ends meet as it is and an increase of this nature will force some to choose 
between food, rent or medicines. If at all possible, pleae vote down this issue when it comes 
before the Board within the next week or so. I'm sure many people will thank you for taking 
that action. 
Most sincerely, 
Ms. Beverly Dunn 
4605 S. Trask St. 
Tampa, FL 33611 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

bikerider3@netzero.net 
Tuesday, September 03, 2013 11:38 AM 
Office of Commissioner Brown 
TECO 
Hi my name is Marvin Killebrew and I am on sad and cannot afford a electric increase 
when gas went up to.docx 

NetZero now offers 4G mobile broadband . Sign up now. 
http://www.netzero.net/?refcd=NZINTISP0512T4GOUT1 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good afternoon, 

Pamela Paultre on behalf of Office of Commissioner Brise 
Tuesday, September 03, 2013 12:22 PM 
Commissioner Correspondence 
FW: TECO 
Hi my name is Marvin Killebrew and I am on sad and cannot afford a electric increase 
when gas went up to.docx 

Please place the forwarded or enclosed correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 130040-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd . 
Tallahassee, FL 32399 
(850) 413-6036 

-----Original Message-----
From: bikerider3@netzero.net [mailto:bikerider3@netzero .net] 
Sent : Tuesday, September 03, 2013 11:34 AM 
To : Office of Commissioner Brise 
Subject: TECO 

30-second trick for a flat belly 
This daily 30-second trick BOOSTS your body&#39;s #1 fat-burning hormone 
http://thi rd pa rtyoffers.netze ro. net/TG L3241/522601b 7f11141 b 75094st03d uc 
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Hi my name is Marvin Killebrew and I am on sad and cannot afford a 

electric increase when gas went up to $4 gallon they increase when gas 

went down it stayed the same customer charge went up. And over 

lOOOkwh cost more compare lOOOkwh to 1600kwh. When digital meter 

installed readings went up 2 to 4kwh for every month compared to last 

year. I cannot run a/c until 9-llpm and turn off at 6am. If you get 

behind they charge interest if you have a credit they don't pay you. 

There are 4 families close to me that had power turned off. If we have 

trouble paying now how can we pay more? A few months ago I had a 

credit and was charged a $5 late fee it took a while and they credited 

back. How many people didn't catch that? If increase make it at 2000 

kwh. I already have to pay 60% more on my disability insurance 

because they can as I was told. 960 doesn't go far. Please help thank 

you. 



Shawna Senko 

From: 
Sent: 
To: 

Office of Commissioner Brown 
Tuesday, September 03, 2013 11:27 AM 
Commissioner Correspondence 

Subject: FW: Power companies request rate hikes - Docket No. 130040-EI 

Please, also, place the correspondence listed below in Docket Correspondence, Consumers, and their Representatives, in 
Docket No. 130040-EI as well . 

Thank you, 
Terry 

Ms. Terry Jfo{cinak 
Executive .Jtssistan.t to Comn1issione'l" ]u{i.e I. 'Bro"wn 
J'[oricia Pu6fic Service Comnrission 
2540 Sfiu:manf Oak 'Boulevard 
Ta.ll~Ifiassee, J'L 32399-0850 
tfio[cinak@vsc.state. ti us 

~ ;; 

(850) 413-6030 (Office) 
(850) 413-6031 (fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Sean Kuchle [mailto:sean@djktech.com) 
Sent: Tuesday, September 03, 2013 8:16AM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Subject: Power companies request rate hikes 

Dear Chairman and commissioners, it has come to my attention that Duke Energy (along with Tampa Electric) are 
requesting of you a rate hike. I happen to live in Clearwater, FL where this rate hike would apply. I humbly request you 
deny there rate request and until such time make them apply a rate credit to all customers until the funds which were 
paid by people like me to build and repair nuclear power plants which were never to be built is completely paid back. 
I understand the credit is a little much but please do not allow them to continue to gouge us customers whose only 
voice is you . You have the power to say no, and I implore you to please do so, let them know Florida is not a push over 
state . 

Article in Tampa Bay Business Journal Where I learned of this Hike 
http://www.bizjournals.com/tampabay/blog/morning-edition/2013/09/power-companies-request-rate­
hikes.htm l?ana=e tbay rdup&s=newsletter&ed=2013-09-03 

A must read article on the fail nuclear power plants that I am sure your already aware of 
http://www. tampa bay.com/news/business/ energy/thank-you-ta II a hassee-for-ma king-us-pay-sa-much-for­
nothing/2134390 
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Thank you humbly 
Sean Kuchle 
14330 58th Street North 
Apt 5304 
Clearwater, FL 33760 

2 
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Dear Ms. Cole: 
Re: Docket #130040-El 

According to a notice we received from TECO your 
company is going to ask for a rate increase. As 
a consumer of electricity we certainly object to 
any increase. From everything we have been reading 
we will be charged for nuclear power plants that may 
and probably will never be built. 

We know you have investors and stock holders who 
benefit from rate increases. Please conSider the 
consumer who has to deal with rising costs all of 
the time. 

Sincerely yours, 

The Zolts 
2207 Nantucket Dr. 

City Ctr., FL 33573-7153 

FPSC Commission Clerk
PRE-APPENDED
SEP 03, 2013 - 12:18 PM
DOCUMENT NO. 00695-13



The Zolts 
2207 Nantucket Dr. TAM f\il:, 'FL .3'35 

S C''" Ct FL 33573-7153 ~--""' H,_!;·~ •'';l.E·"rt:!l"'.;..;::: ;(:;J. !l<l':.l:'':" cl. · T.o:.,.:--<tior. un 1., r., . .....,...-..il<' " " t "'-·~""·~··!.J'l..«ri·~ .r-
.31') .At.JC-' 2:;')1.3 Pt-.-\2 t 

rc 
L-l ·-
~ J.. l 
u 

. ·-
; 

. • 

1---
(/1 

Cl 

r-
'=-' 
.-:.:.. 
;::;;::: 
-:r: 

r:r: 
I 

a_ 
l.\...1 
V') 

(") -

Ann Cole, Director 
Office of Com~ission Clerk 
Florida Public "ervi·ce Commission 
2540 Shumard Oak Elvd. 
Tallahassee, Florida 32399-GSSO 

I I I 'I' I I' Ill II I Ill I I 'Ill I I " I! 1"/" id l'ill" 11/lil " il '"ll l'i ' llil !'· '11"11'1 'lW' l'! 



D r, e-t: To r .' 

I • fl 

h 1' J c! .e J ,0 w <!' ~ <.u' .f' ~ Y LJ I t:"e 

S:c-r V/ c! ~d 0, '7 d a ~ l!'tt./"'"'c:. d • 

Ro- U.l/.-~7r:;.- r~-;- L&/~ .s~ .... e,..,nc:..r 

l"c'? v/er;-~ 

./ ~ ,., /' /:ft!' p:/" & 

' 
ol /..,;,_~ Ti ... "" d,. -('-1,. .. -..IT a~ cL /"de?,- (;! v.f"To~n~ r r~ /.,lj_,l; 

t./nQJ/~ To 

0•·'-~<- d~&'r S'o "'"J'f---7'~~ ,.,.,.7 <M C'&q7o,7
1
,j _ 

JJ..-,.. cJJ(a/ / "CI~J..-~. rrvcTrq7.::. .i J (1q,...Jed hJf {Jt?~d.)-.-..s::.r/JJ""'" 

FPSC Commission Clerk
PRE-APPENDED
SEP 03, 2013 - 12:20 PM
DOCUMENT NO. 00695-13



TA .e. r f"J'""\ Q I I 71 r tva,. clr 

II /A/~ /tHI.<::.. J:,v7 d a )1RT 
-I 

/t} 11J /'cr,d ·d ~-~'- Tt~~ 

h,-+0- 7d -r/17 d (/ / ?d ,-~~ 

4 .J'7Q, cl sT1 !/ 

/ 

tu~ /1 

' 
,$"> /7 , Y!' ,1'' <:..~ 

-7J tJ r e 1/ <' ~ /J. ~ c P f!" / n; ~ 7 r 



~J 

:__; 
(_) 

-: -
.. 

j 

. .· ~ 

·-(/) 
a 

,.._ 
C.' 
,..:.:_ 

:- . 
-
('') 

I 

0... 
LW 
V) 

("I") ........ 

TAM P.A. Ft. 335 
. S.~NT Pl:.:.TERSBLJRG Ft 

JI"J ,.l\t....G 2013 PN 5 L 

T<"f //.,..1 '7.f.Jc-.::.. ::f/c;.--/(~ 

l~t~~·l•rlul·~~w~~~~Jf~l!~~~~~r~.,,Jtlll.l 1 
l?e:-: PtH.·Jr~r A{. . IJCJo fa - £ 1 



Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Friday, August 30, 2013 1:19 PM 
'sarahlynne.busi@gmail.com' 
Consumer Correspondence 
FW: To CLK Docket 130040 

Re: Tampa Electric Company Rate Petition (Docket No. 130040) 

Dear Ms. Lynne: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Tampa Electric Company (TECO), I have placed your e-mail on the correspondence side of the docket 
file. 

The PSC encourages customer participation and held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staffprepares its recommendation to the Commissioners on TECO's 
proposed rates. 

TECO's rate case hearing before the PSC begins September 9 in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross­
examined before the Commissioners. Commissioners will review TECO' s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http ://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http: //www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can 
be viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 

Commissioners are charged with making sure that Florida's utility companies fulfill their service 
obligation. In its petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, 
reliable, and adequate electric power and to meet its customer needs while maintaining its financial integrity." 
The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for TECO 
to deliver quality electric service to your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the 
PSC's website, www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO 
case number 130040. I also hope you will call me at 850/413-6107, if you need my assistance. 

Sincerely, 

Shawna Senko 1 8/30/2013 2:55 PM 

FPSC Commission Clerk
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From: Ruth McHargue 
Sent: Friday, August 30, 2013 9:29AM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, August 30, 2013 8:47 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1121641C. DH 

From: Sarah Jay [mailto:sarahlynne.busi@gmail.com] 
Sent: Friday, August 30, 2013 3:33AM 
To: Consumer Contact 
Subject: TECO rate increase 

Hello, 

Bev DeMello 
Assistant Director 

I am a Tampa resident and I am writing to ask that you do not approve TECO's request to raise their rates by 
10%. That is a substantial increase and will have a significant effect on many people's bills (and wallets), 
including my own. I'm already shocked by how high my TECO bill is compared to what FPL's was when I lived 
in Sarasota. And for other customers such as schools, USF, hospitals, etc. it will be a huge increase since they 
are high-use customers. With current budget concerns at many of these places (USF is cutting budgets and 
services right and left- they've had a hiring freeze on and off for at least a year!), which are publicly funded , it 
seems unwise to cause them to have to pay more for a necessity such as electricity. Ultimately this translates to 
less services or higher taxes, or both, and either way the citizens of Florida lose - especially if they live in 
Tampa since their electric bills will have gone up too! 

Please do not approve this request from TECO. Just because they want more money and more profit does not 
mean that they need to have it now - right now is not the right time. 

Thank you, 
Sarah Lynne 

Shawna Senko 

----- ------- - ---

2 8/30/2013 2:55PM 



Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

From: Consumer Contact 

Ruth McHargue 
Friday, August 30, 2013 9:29 AM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Friday, August 30, 2013 8:47AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1121641C. DH 

From: Sarah Jay [mailto:sarahlynne.busi@gmail.com] 
Sent: Friday, August 30, 2013 3:33 AM 
To: Consumer Contact 
Subject: TECO rate increase 

Hello, 
I am a Tampa resident and I am writing to ask that you do not approve TECO's request to raise their rates by 
10%. That is a substantial increase and will have a significant effect on many people's bills (and wallets), 
including my own. I'm already shocked by how high my TECO bill is compared to what FPL's was when I lived 
in Sarasota. And for other customers such as schools, USF, hospitals, etc. it will be a huge increase since they 
are high-use customers. With current budget concerns at many of these places (USF is cutting budgets and 
services right and left- they've had a hiring freeze on and off for at least a year!), which are publicly funded , it 
seems unwise to cause them to have to pay more for a necessity such as electricity. Ultimately this translates to 
less services or higher taxes, or both, and either way the citizens of Florida lose - especially if they live in 
Tampa since their electric bills will have gone up too! 

Please do not approve this request from TECO. Just because they want~ money and more profit does not 
mean that they need to have it now - right now is not the right time. 

Thank you, 
Sarah Lynne 

Shawna Senko 1 8/30/2013 9:44AM 

FPSC Commission Clerk
PRE-APPENDED
AUG 30, 2013 - 9:45 AM
DOCUMENT NO. 00695-13



GREEN W"W·'·'' """ 

or rtH UN 1Tfl1 STATr> PARTY 
Friedemann Buschbeck 
Green Party of Tampa 

416 Dunedin Circle 
33617 Tampa Florida 

tampagreenparty@gmail.com 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee Fl 32399-0850 

Re. Docket No. 130040-EI 

August 27, 2013 

Comment from the Green Party of Florida, Hillsborough County, about the request for base rate 
and service charge increases from Tampa Electric: 

The Green Party of Hillsborough County opposes any increase of the base rate or service 
charges for Teco's electricity if no more effort is made by Teco to invest in renewable 
energy and in the reliability of the power grid during harsh weather. 

The Greens urge the Florida Public Service Commission to demand a stronger 
commitment by Teco for alternative energy. Last year Teco gave 63 residential customers 
financial rebates. That is too little. We strongly believe there should be no limit on the 
number of customers who can receive financial aid for solar installations. Together with 
support from the state of Florida, there should be enough funding for aid for every 

household who wants to install a solar system. 

Any rate increase should only be given following a full commitment by Teco to a new 
Solar Feed-in Tariff program (above the retail price) like in the city of Gainesville, Florida. 
This program is very successful. Further, a handful of cities like Sacramento, CA, and 
states like Vermont and Washington have already followed Gainesville's l~ad, and other 

states are exploring the possibilities as well. Teco with its modern on demand gas 
turbines is already well equipped for a higher percentage of solar power added to its grid 
system. On cloudy days or at night these gas powered plants could be switched on, on 
short noti.ced, essential for bigger solar and wind power systems. 

Additionally, any rate increase to Teco should only be given for a comprehensive plan to 
put more power lines in the ground to protect it from lightning and severe weather. It is 
in the 21th century where we have the prediction of even more severe weather that it 
becomes unacceptable for customers to frequently lose power during major 

thunderstorm or as a result of fallen trees. In a state like Florida the unreliable power 
situation is a threat to our long term development. 
We ask the Commission to consider our comments. 

Sincerely,~~._~# / 
Friedemann Buschbeck v ( 

FPSC Commission Clerk
PRE-APPENDED
AUG 29, 2013 - 9:51 AM
DOCUMENT NO. 00695-13
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Annetta's Antiques -¢- Annetta's Attic 
14136 8th Street 

Dade City, FL 33525 
(352) 567-5809 

Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shwnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket #130040-El 

Ms. Cole, 

14144 8th Street 
Dade City, FL 33525 

(352) 567-0087 

August 24, 2013 

N 
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I understand you are the designated recipient of comments regarding the Base Rate and Service 
Charge increases requested by Tampa Electric. As I have nwnerous comments, I'll begin. I am 
the owner of two small businesses in Dade City, Florida, and reside there as well. Being the 
county seat of Pasco County, one might think it would be among the thriving regions in the state. 
However, the dreadful condition of our economy has caused sales and profits to plummet, allowing 
me little or no salary to speak of in several years. Operational costs are rising amid this ever­
growing economic downturn, with no relief in sight. It has become most difficult to bridge this 
financial gap with many now living on a fixed or diminishing income; some with no income at all. 
Many of my fellow merchants also find themselves in the same predicament. 

I fail to understand how Tampa Electric can justify, or even reasonably expect the struggling 
public to absorb any increase, mu.ch less one totaling $134.8 million dollars. TECO makes this 
request knowing their customers are 'fish in a barrel'. I pay 3 electric bills from TECO every 
month, but do not have the option of comparison shopping for the best electric rates. I have no 
say so in my electric provider. I understand their expenses may also be on the rise, but presume 
the financial impact on those they employ would be less than that of the general public. 

I must say I find their request unconscionable. Why should they receive a 'raise' when many of us 
cannot afford the basics of decent survival? Please do what you can to table this request until the 
economy rebounds and we can collectively support TECO as a community should. 

Thank you for your time. 

Cc: Public Counsel 
(800) 342-0222 

Gratefully, ~ 

-- , ~ 

~ 
Janis Annetta Gore 

FPSC Commission Clerk
PRE-APPENDED
AUG 29, 2013 - 9:43 AM
DOCUMENT NO. 00695-13
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
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FPSC Commission Clerk
PRE-APPENDED
AUG 29, 2013 - 9:41 AM
DOCUMENT NO. 00695-13



Tampa Eledric seeks 
approval for petition to 
increase its base rates 
and service charges 
A hearing will be held before the Florida Public Service 
Commission (FPSC) regarding Tampa Electric Company's 
request for an increase to its base rates and miscellaneous 
service charges. 

The purpose of this hearing will be for Tampa Electric and 
other parties to the proceeding to present testimony and 
evidence regarding Tampa Electric's re uest. .. ~ 

The hearing 

9:30a.m., 
Friday, Septembe 
Betty Easley Conferen 
4075 Esplanade Way 
Tallaha 

.i 
The case ha e n assigne oc e o. 040-EI by 
the FPSC. Public Counsel has intervened in this docket and 
will represent the public at the time of the hearing. The 
Public Counsel representative may be contacted prior to 
the hearing at 111 West · n Street, Room 812, 
Tallahassee, FL 32 at 1-8~342-0222 . 

Tampa Electri 
base revenues 
Electric has not 

illion increase in 
revenues. Tampa 
rease since 2008. 

Written comments 
service charge increas 
the following address: 

st for base rate and 

Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, 
Tallahassee, FL 32399-0850 
Re: Docket No. 130040-EI 

. -ECO> 
TAMPA ELECTRIC 

LIFE RUNS ON ENEAQY• 

252.1733 CorpComm 6113 SSOM DP 
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M s. Diana Bearden 
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Donald Gunn 
330 Cindy Lane 
Brandon, FL 33510 
August 26, 2013 

Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Dear Ms. Cole: 

I'm writing to voice my strongest opposition to the proposed $134.8 million increase in 
Tampa Electric base revenues. 

For years TECO has promoted energy saving measures with its customers, many of 
which have cost customers hundreds of thousands of dollars, such as new windows, 
increased insulation and a myriad of other renovations, products and energy saving tips. 
Now we're told that these very power saving measures are the cause of decreased 
revenues at TECO and the principal rationale for their requested rate increase. I also 
don't care to hear about their wonderful record at providing us reliable power; that's like 
a restaurant patting itself on the back for not giving its customers food poisoning- it's 
your job. 

If the TECO rate increase is approved, which I suspect it will be, please ask them to 
refrain from sharing their energy saving tips with my family, we won't be participating, 
since it is obviously counterproductive and only serves to benefit the power company. 

Sincerely, 

Donald Gunn 
TECO Customer 

FPSC Commission Clerk
PRE-APPENDED
AUG 29, 2013 - 9:38 AM
DOCUMENT NO. 00695-13



Donald Gunn 
330 Cindy Ln. 
Brandon, FL 33510 
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ZANITA T. CHASTAIN 
7542 Terraee River Drive 

Temple Terraee, Florida 33637-7917 
813/989-0373 

• :D 
August 26, 2013 - m 

(J i5 0 

~~ 
m 

N < (X) Anne Cole, Director ,.,...._ m 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tall~assee, FL 32399-0850 

~~ - Q 
I X 

~ 
11 

'!! 
~ (.,) 

FUE: Docket~o. 130040-El 
Dear Ms. Cole:: 

Regarding the above captioned docket requesting Tampa Electric seeking approval for 
petition to increase its base rates and service charges, l humble request DENIAL of this 
mcrease. 

l need not remind you that the State of Florida is the "home away from home" of 
thousands of Senior Citizens. As you undoubtably know, most of us live on Social 
Security and I am certain you' 'are aware we have not received an increase in. our che<;k 
in quite some .time. Prices of everything have increased, interest rates on. our other 
savings have been very low for a long time, insurance rates are skyrocketing, and we are 
unable to go out and "get a job" to make up this deficit. We have increased medical 
needs due to our age, but the most insulting thing is the "government" has been taking 
funds out of our Social Security Funds for years. 

If Tampa Electric was managing their business property and not paying their officers 
such enormous salaries, I fe·el certain they could make a reasonable profit. Somewhere 
along the line, they are doing something wrong as they definitely have a commodity that 
their users cannot live without. From having worked for one company for thirty-three 
and one-half years, l know from experience this is the problem. 

Please. re~eniber ~e '~little old _gray-:headed 0 men and women': livip.g on small, hard-
~arnt:d dollars when you all make your,d~~i~iqn. . · . . 

.J ~ ' I ' ' ' 

' . 
Sincereiy, 

0 

g~:zu<? 

FPSC Commission Clerk
PRE-APPENDED
AUG 28, 2013 - 10:09 AM
DOCUMENT NO. 00695-13



MRS ZANITA T CllASTAlN 
7542 TERRACE RIVER DR 
TEMPLE TERRACE. FL 33637-7917 

. TAM P.O.. -rt ~--:;~ 
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Attention: Ann Cole, Director 
Of f ice of Comm~ion Clerk 
Florida Public s~rvice Commission 
2540 Shumard Oak Bouiard , 
Tallahassee, FL 32399- 0850 

RE: Docket No. 130040=E1 
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August 26, 2013 

Ann Cole, Director 
Office of the Commissio'1 Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399-0850 

RE: Docket No. 130040-EI 

Dear Ms. Cole: 

lois lncerto 
5668 Tranquility Oaks Drive 
Unit 201 
Tampa, Fl 33624 

("") 
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:ill (/) 
~~ 

0 :z 

I am opposed to TECO's petition to increase its base rates and service charges. 
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The information I received with my February 2013 TECO bill stated that they would be seeking about a 10% 
increase in residential rates - an increase of about $11 per month for the average residential customer who 
uses 1,000 kilowatt hours a month. 

I can't afford any increase in electrical rates. I am a retired 63 year old who survives on a fixed income. I make 
every effort to keep my electrical costs down. My thermostat is set at 80 in the summer and 62 in the winter, I 
use a light with a 25 watt bulb, candles at night and my tv is energy efficient. If I do read, my lamp has an 
energy efficient bulb. Even with this, my bill in the summer months is around $90 per month. I don't have any 
"extra" money in my budget to pay for an increase in my electricity. I can't even afford health, dental or vision 
insurance. If the increase is approved, t he only item I can cut back on would be food. 

TECO says they haven't requested a rate increase since 2008 as if rationalizing their current petition. Rather 
than looking for more revenue from their customers, they need to tighten their belts and look for ways to cut 
their costs internally and become more efficient. 

I watch the Florida Channel daily and have seen your hearings for rate increases. I don't recall ever seeing a 
hearing where the Commission denied a rate increase. I have no doubt t his letter or the concerns of other 
Floridians opposing this increase will make any difference in the Commission's decision but at least I've 
advised you of how this increase would have a negative impact on my life based on my economic situation. 

Sincerely, 

FPSC Commission Clerk
PRE-APPENDED
AUG 28, 2013 - 10:08 AM
DOCUMENT NO. 00695-13



f 
I 

.. . . --,, 
lncerto 
5668 Tranquility Oaks Dr., Unit 201 
Tampa, FL 33624 

· TA:M.PA R ·n s 
. ~~~~T .PETt:=:RSS'.._~G f l. 

..26 .AUG ,:t~) t3 J:l).i} '2 l 
DISTRIDUT/ON CENTER 

13 AUG 28 AM 7: 03 

Ann Cole, Director 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Shawna Senko 

From: 
Sent: 
To: 
Subject: 

Good morning, 

Pamela Pau ltre on behalf of Office of Commissioner Brise 
Wednesday, August 28, 2013 9:50 AM 
Commissioner Correspondence 
FW: FPSC Docket No.l30040-EI 

Please place the forwarded or enclosed correspondence in Docket Cor respondence of 
Consumer s and the ir representatives for docket no. 1:50040-EI. 

Thank you . 

Pamela Paultre 
Assislanl to Chairman Ronald Drist' 
Flor ida Public Service Comm ission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 323~~ 
(850) 41:3-6036 

From: Marguerite Brenneman [mailto:b.man58@yahoo.com] 
Sent: Wednesday, August 28, 2013 1:30AM 
To: Ann Cole; Office of Commissioner Brise; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of 
Commissioner Graham; Office of Commissioner Brown 
Cc: KELLY .J R@leg.state. fl. us; WOODS. MONICA@Ieg.state. fl.us; roberts.doug@flsenate.gov; lee.tom@flsenate.gov; 
amber.smith@myfloridahouse.gov; dan.raulerson@myfloridahouse.gov 
Subject: FPSC Docket No.130040-EI 

To The 12 Above Listed Persons: 

Please be advised that this e-mail letter serves as Official Notice that I I 00% Disapprove of 
Tampa Electric's Request For Petition To Increase Its Base Rates And Service Charges. The 
Hearing regarding this is to start on Monday 9-9-2013 and if I could attend I would but I 
live in Seffner, Florida hundreds of miles away. Since I can not attend the Hearing in 
Tallahassee I am asking Ms. Ann Cole, Director of the Office of Commission Clerk for the 
Florida Public Service Commission, Commissioner Brise, Commissioner Balbis, 
Commissioner Edgar, Commissioner Graham, Commissioner Brown, Mr. J.R. Kelly, Public 
Counsel to enter my comments and I 00% disapproval for rate increase in the Official 
Records for FPSC Docket No. 130040-EJ and to be heard at the hearing commencing on 
9-9-2013. 

Also I would like to state that I have been a Tampa Electric customer for 2I years, since 1992, 
and have always paid my bill on time and in full. Since Tampa Electric's rate increases over 
the years the company has received more money and has continuously cut its services to its 
customers. The company has gotten rid of all of its payment centers and has cut its call center 
Shawna Senko 1 8/28/ 2013 9 :53AM 

FPSC Commission Clerk
PRE-APPENDED
AUG 28, 2013 - 10:00 AM
DOCUMENT NO. 00695-13



staff to bare minimum so that the average hold time for any type of call has a 40 minute plus 
hold time. In addition 1 have verified that Tampa Electric no longer posts its own payments 
and that they subcontract this service to another company. Mail payments very often take up 
to 2 weeks to post to an account. No other bills that I pay by mail take as long as Tampa 
Electric yet Tampa Electric has the closest payment address of all the bills I pay. 

More over, I would like to state in this e-mail letter that I am requesting the immediate 
assistance of my Florida State Senator Mr. Tom Lee and my Florida State House 
Representative Mr. Dan Raulerson, who have jurisdiction over the Florida Public Service 
Commission. This is due to my very negative experience in contacting the Office of 
Commission Clerk for FPSC in Tallahassee. I called this office on 8-26-2013 and I asked to 
speak to Ann Cole, Director, to verify proper procedure for having my comments for the 
9-9-2013 hearing officially entered into the docket records but 1 was told by these 3 clerks 
Ms. Kate B., Ms. Hong Wang, and Ms. Dorothy Menasco that Ms. Cole was out of the office 
and they did not know when she would be back. Also all 3 clerks could not verify what was 
proper procedure to have my comments officially entered into the hearing records. Their tone 
and lack of concern to assist me was the most unsettling. Is not one of the missions of the 
FPSC to assist the public in these matters???!! ! 

Sincerely, 
Marguerite Brenneman 
113 Montara Drive 
Seffner, Florida 33584. 
Telephone# 813-532-2769. 
E-mail: b.man58@.yahoo.com 

******TO ALL 12 RECEIPENTS SENT THIS E-MAIL PLEASE REPLY BACK VIA 
E-MAIL. THANK YOU****** 

Shaw na Senko 2 8/28/ 201 3 9:53 AM 



Shawna Senko 

From: 

Sent: 
To: 
Subject: 

Office of Commissioner Brown 
Wednesday, August 28, 2013 10:59 AM 
Commissioner Correspondence 
FW: FPSC Docket No.130040-E1 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket No. 
130040-EI. 

Thanks, 
Terry 

:Ms. ·rerry .?{(>{dnak 

'Executive .. Assistant to Commissioner ]ufie I. 'Bnnvn 
J'{01,.ida 'PuEfic Service Commission 
2540 Sfi u:mard Oak. 'Bou.{eva·rc( 
'I'alTahassee, :JL 32399-0850 
tho{cfnak.@vsc.state. f[ us 

~ :> 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Flonda has a very broad pubflc records law Most written communications to or from state officials regarding state business are considered to be 
publiC records and will be made available to the publiC and the med1a upon request Therefore, your e-matl message may be subject to public dtsclosure 

From: Marguerite Brenneman [mailto:b.man58@yahoo.com] 
Sent: Wednesday, August 28, 2013 1:30AM 
To: Ann Cole; Office of Commissioner Brise; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of 
Commissioner Graham; Office of Commissioner Brown 
Cc: KELLY .JR@Ieg.state.fl.us; WOODS. MONICA@Ieg.state.fl.us; roberts.doug@flsenate.gov; lee.tom@flsenate.gov; 
am ber.smith@myf!oridahouse .gov; dan. raulerson@myfloridahouse.gov 
Subject: FPSC Docket No.130040-EI 

To The 12 Above Listed Persons: 

Please be advised that this e-mail letter serves as Official Notice that I 1 00% Disapprove of 
Tampa Electric's Request For Petition To Increase Its Base Rates And Service Charges. The 
Hearing regarding this is to start on Monday 9-9-2013 and if I could attend 1 would but I 
live in Seffner, Florida hundreds of miles away. Since I can not attend the Hearing in 
Tallahassee I am asking Ms. Ann Cole, Director of the Office of Commission Clerk for the 
Florida Public Service Commission, Commissioner Brise, Commissioner Balbis, 
Commissioner Edgar, Commissioner Graham, Commissioner Brown, Mr. J.R. Kelly, Public 
Counsel to enter my comments and 1 00% disapproval for rate increase in the Official 
Records for FPSC Docket No. 130040-El and to be heard at the hearing commencing on 
9-9-2013. 

Also I would like to state that I have been a Tampa Electric customer for 21 years, since 1992, 
and have always paid my bill on time and in full. Since Tampa Electric's rate increases over 

Shawna Senko 1 8 / 28/2013 11:45 AM 

FPSC Commission Clerk
PRE-APPENDED
AUG 28, 2013 - 11:47 AM
DOCUMENT NO. 00695-13



the years the company has received more money and has continuously cut its services to irs 
customers. The company has gotten rid of aU of its payment centers and has cut its call center 
staff to bare minimum so that the average hold time for any type of call has a 40 minute plus 
hold time. In addition I have verified that Tampa Electric no longer posts its O\\ n payments 
and that they subcontract this service to another company. Mai l payments 'ery often take up 
to 2 weeks to post to an account. o other bills that I pay b) mail take as long as Tampa 
Electric yet Tampa Electric has the closest payment address of all the bills 1 pay. 

More over, I would like to state in this e-mail letter that 1 am requesting the immediate 
assistance of my Florida tate cnator Mr. Tom Lee and my Florida tate I louse 
Representative Mr. Dan Raulerson, who have jurisdiction over the Florida Public Service 
Commission. This is due to my very negative experience in contacting the 011icc of 
Commission Clerk for FP C in Tallahassee. 1 called this oflicc on 8-26-20 13 and 1 asked to 
speak to Ann Cole, Director, to verify proper procedure for having my comments for the 
9-9-2013 hearing oriicially entered into the docket records but l was told by these 3 clerks 
Ms. Kate B. , Ms. I long Wang, and Ms. Dorothy Menasco that Ms. Cole was out of the office 
and they did not know when she would be back. Also all 3 clerks could not verify what was 
proper procedure to have my comments offlcially entered into the hearing records. Their tone 
and lack of concern to assist me was the most unsettling. Is not one of the missions of the 
FPSC to assist the public in these matters???!!! 

Sincerely. 
Marguerite Brenneman 
I 13 Montara Drh·e 
Seffner. Florida 33584. 
Telephone# 813-532-2769. 
E-mail: b.man58Ul.yahoo.com 

******TO ALL 12 RECEJPENTS SENT THIS E-MAIL PLEA E REPLY BACK VIA 
E-MAJL. Tl lANK YOU****** 

Shawna Senko 2 8/28/2013 11:45 AM 



August 21, 2013 

Ann Cole, Director 
Office of Commission, Clerk 
Florida Public Service Commission 
2540 Shumard Boulevard 
Tallahassee, Florida 32399-0850 
Re: Docket No. 130040-El 

Dear Director Cole: 

Richard Formica 
8713 Pawnee A venue 
Tampa, Florida 33617 
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I want it to be on the record that I oppose Tampa Electric Company's petition for 
increases in base rates and service charges. 
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This is not TECO's first request this year for increases. Earlier this year TECO requested 
increases in customer's energy and fuel charges, the result of which are still unknown due the 
PSC's apparent reluctance to keep the public informed. 

When the arithmetic was done on the requested changes, the increases carne out to be 
more than double TECO' s advertised percentages. 

As a senior on a limited income I would have been ecstatic to have gotten double digit 
increases in my pensions over the past few years. 

Make TECO tighten its "belt" like most of its customers have had to do lately. If rate 
increases must be given, the increases should only be equivalent to recent CPI increases. 
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FPSC Commission Clerk
PRE-APPENDED
AUG 26, 2013 - 9:08 AM
DOCUMENT NO. 00695-13



Richard Formica 
8713 Pawnee Ave 
Tampa, FL 33617 

OiSTRIBUT\Oll CEHTER 

i3 AUG 25 t.M 7: I 7 

Ann Cole, Director 
Office of Comisssion Clerk; re Docket 130040 El 
Florida Public Service Commission 
2540 shumard Boulevard 
Tallahaddee, FL 32399-0850 
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Patrick Reynolds 
4510 S. Hale Ave. 
Tampa, FL 
August 21,2013 

Office of Commission Clerk 
Ann Cole- Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Docket No. 130040-EL 

Dear Members of the Florida Public Service Commission: 
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lam writing to request you turn down Tampa Electric's request for a $134.8 Million rate 
increase and deny any increase in the current fees the utility charges. 

Tampa Electric already charges a significant amount of fees on their bills, and their 
electric rates are among some of the highest in the country. Any increase will put most 
people like me that are on a fixed income in fmancial peril. The utility needs to be more 
efficient with their current resources, instead of charging customers more for less service. 

I respectfully urge you to deny ANY fee and I or rate increase to Tampa Electric. 

Patrick Reyno! s 
Tampa, FL 
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Patrick Reynolds 
4510 S Hale Ave 

Tampa, FL 33611·2234 
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Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard. 
Tallahassee, FL 32399-0850 
Re: Docket No. 1 3004Q-EI 
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Jorge L. Leon 
18113 Sweet Jasmine Dr. 
Tampa, FL 33647-2843 
August 22, 2013 

Ann Cole I Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL. 32399-0850 
Re: Docket No. 130040-EI 

Dear Ms. Cole: 
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I am writing to express my concern and dissatisfaction with TECO's current petition to 
increase rates, as well as their current substandard service, not to mention their 
questionable miscellaneous billing practices. It is highly concerning that they are 
requesting a rate increase when their Quarterly Cap Ex is 23 million higher than previous 
one, and their current service lacks the abi lity to deliver consistent service without 
voltage fluctuations and outages. Over the last several months we have been 
experiencing frequent and sporadic power fai lures, to the point that these outages and 
spikes were the root cause of the card failure in our refrigerator. These spotty and 
frequent outages caused the card and compressor to fail and required us to undergo 
expensive repair and eventually replacement of our unit to the tune of $1,800.00. 

In addition to this we also have TECO Gas servicing our Home because of a builder 
installed Water Heater and Pool Heater for this subdivision. It is very concerning to have 
to pay $10.50 a month for TECO electric and $15.00 a month for TECO Gas just to be 
listed as a customer in their records when it's basically the same company. In fact, the 
TECO gas invoice is between $22.00 to $29.00 a month on the average .... however, more 
than half of the invoice is attributed to a HEFTY $15.00 customer charge just to do 
business with this monopoly. This is nothing short of corporate extortion in my opinion. 
Where is the protection for consumers in this practice? As the regulators you Stand for 
what you Tolerate and are part of the problem when it come to allowing continual 
unsubstantiated rate increases from these cash healthy utility companies. 

The company enjoys many breaks (tax related) and enjoys virtually a free reign in the 
market with no real fear of competition. I see that they publish many articles that 
indicate where they are in terms of assets, continued customer growth, acquisition of 
new territories and such, perhaps some downturn of revenue but that is mainly 
seasonal and quickly recovers as demonstrated in their consistent increased revenue 
readouts to the street. Capita l expenditures are up about 23.1 million, which should pay 
back dividends into Q4 and 2014. So why do they need a rate hike?? They don't and 
should not be granted one. The company is very solid compared to most other 
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Ann Cole I Director 
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companies. In fact, what they don't publish is their SG&A which is most likely driving 
down the Gross Profit, this is truly where their real opportunity is, as with most of the 
utilities. By taking corporate responsibility and working to reduce their Operating 
costs/COGS, and reducing SG&A redundancy within the recent acquisitions that they 
have undergone, the company can increase 0 1. Like all other companies these days, 
TECO Electric and TECO Gas should be looking to minimize direct and indirect labor, 
streamlining thei r Organizational Structure and cut some of the millions they spend 
lobbying. Executive compensation should also be scrutinized prior to any rate increases. 
Their balance sheet should be optimized in wages and benefits for executives as well as 
generous bonus incentives, these should to be capped and monitored. Just look at some 
of the facts below and see if this company tru ly deserves another increase, by their own 
admission: 

Energy utility TECO Energy Inc. announced second-quarter 2013 operating earnings of 
25 cents per share or net income of $53.4 million. This demonstrates a Positive Revenue 
gain. Total revenue at TECO Energy at the end of the second quarter was a positive 
$735.9 million, nominally missing the Zacks Consensus Estimate of $736 million. 

Cash and cash equivalents of the company as of Jun 30, 2013, were $153.3 million; 
Capital expenditures were up in the reported quarter tota ling $146.6 million, up from 
$123.5 mill ion spent in the second quarter of 2012. TECO has recently added just over 
half a million subscribers by purchasing New Mexico Gas. In simple terms, they can now 
charge these customers 15.00 a month just to do business with TECO like they do all of 
their FL customers, before service related charges! This is a Net gain of 7.6 Million 
monthly, 91.6 million annually. In ten years the purchase of New Mexico Gas would pay 
for itself just on subscriber fees alone. 

TECO made the decision to spend money, which will drive ROI in the long term, unless 
these funds were util ized without a solid business case, which is highly unlikely. 
Long-term debt as of Jun 30, 2013, was $2.9 billion, marginally lower than the 2012 
year-end level of $2.97 billion. 

TECO Energy maintained its 2013 earnings per share expectation in the range of 90 
cents to $1.00. 

Peoples Gas expects to earn above the mid-point of its allowed return on equity (ROE) 
range of 9.75% to 11.75%. The segment expects to benefit f rom moderate customer 
growth and customer switching from other sources of fuel to natural gas. 

Tampa Electric expects the year-to-date trend of customer growth to continue but sales 
growth is expected to be lower than the increase in customer count. This is primarily 
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due to lower average customer usage as customers are trying to REDUCE thei r bills. 

TECO Energy maintained its customer growth trend for both electricity and gas from the 
prior quarter. In the reported quarter, Tampa Electric and People Gas recorded 
customer growth of 1.4% each year over year . Despite an increase in customer count, 
operating revenues from Tampa Electric fell by 7.7% year over year while People Gas 
recorded an operating revenue increase of 7.0%. 

In closing, TECO overall is a very healthy company and we cannot base rate increases on 
their (-Level's ability or inability to properly forecast earnings based on market 
conditions. Regard less, if they miss a projection but remain positive in revenue, it is 
ultimately the CEO and CFO's responsibility to perform root cause to explain why they 
missed these projections, and not be used as a reason for rate increases. 

Though the decline in electricity revenue was primarily due to lower usage by 
residential and commercial customers, TECO sources state that they are not entirely 
disappointed as the increase in customer count indicates a gradual recovery in the 
Florida economy. So it's going to get better, No need for a rate increase. I vote NO. 

Sincerely, 

Jorge L. Leon 

TECO Customer 

Cc: Public Counsel 



• PLEASE REMIT PAYMENT TO: CUS7Cw•E(,I INVOICE 

--~ 

TEC<.J 
;::tEO=»--= 

A 07/18 / 13 

P.O. Box 31017 
TAMPA, FL 33631 -3017 

·-

010217 18710889 00000229 4 

JORGE LEON 
18113 SWEET JASMINE DR 
TAMPA FL 33647 - 2843 

PLEASE WRITE 'YOUR ACCOUNT NUMBER ON THE FRONT OF 'lOUR CHECK OR MONEY ORDER AND RETURN THE UPPER PORTION 
OF THIS INVOICE WITH 'lOUR PAYMENT. MESSAGES WRITIEN ON THE UPPER PORTION MAY BE OVERLOOKED. FOR INFORMATION 
PLEASE CONTACT US AT ONE OF THE CONVENIENT NUMBERS USTED ON THE BACK. THANK 'VOUI 

rt. PLEASE RETAIN THIS LOWER PORTION FOR 'YOUR RECORDS. 

POST OFFICE BOX 3 101 7 
TAMPA, FL 3363 1-3 01 7 

1811 3 SWEET JASMINE DR 
TAMPA FL 33647-2843 

1- 813- 275- 3700 

22.94 

07/18/13 

L 18710889 

.c~l" I>,_,-:,•_ 

JUN 13 0 .2 
JUN 12 0 .4 

07/26/13 

* * 
* * 

TO AVOID A POSSIBLE LATE PAYMENT CHARGE OF 1.5Y., 
BALANCE DUE MUST BE PAID BY THE PAST DUE DATE . * * * * 

* * * * * * * * THIS MONTH ' S BILLING DATES * * * * * * * * * 
--SERVICE PERIOD-- NUMBER 

TO OF DAYS 

06/25/ 13 ~ .9- ~ yt" 32 

STATEMENT 
DATE 

06/27/13 

* * * * * * * THIS MONTH'S METER INFORMATION * * * * * * * * 
METER 
NUMBER 

METER READS -----FACTORS----- THERMS 
PRES - PREV = CCF X BTU X CONVER = USED 

AHI82290 1015 1008 7 1.0320 1.00000 7.2 

TOTAL THERMS = 7.2 

* * * * * * * THIS MONTH' S BILLING INFORMATION * 
RESIDENTIAL SERVICE 2 CRS2) 

PREVIOUS BALANCE 
PAYMENT 

4 CUSTOMER CHARGE ~ 
DISTRIBUTION 7.2 THMS a 
PGA 7.2 THMS a 

TOTAL GAS CHARGES 
TAXES AND FEES 

FRANCHISE FEE 
LOCAL TAX 
STATE TAX 
GROSS RECEIPTS TAX 

TOTAL TAXES AND FEES 
THIS MONTH' S CHARGE 

TOTAL BALANCE DUE 

0 .33637 
0.80106 

.32 

11 5 POUNDS OF CARBON EMISSIONS WERE AVOIDED THIS 
MONTH BECAUSE YOU CHOSE NATURAL GAS ! 

23.19 

0.32 

~ u 
TO PAY BY PHONE, DIAL 1-Sn-729-2747 OR, VISIT OUR WEBSITE AT www.peoplesgas.com 
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U.llJI""•I nAVI.II"' DV I"OC::r"\tT " A On f"\D C: I""UCI"'III' A I'~J\I"CkUCft.l.r'C CC~ \Alii I ADDIV 



• 

Jorge L. Leon 

181 13 Sweet Jasmme Or 
Tampa, Flonda 33647 
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Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL. 32399-0850 
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8/(4/2013 

Richard Jackson 

(246 Huntington Greens Drive 

gun City Center, FL 33573 

To: Florida Public gervice Commission 

gubject: Increase in base rates and service charges by Tampa Electric 

We are retires on a fixed income, as is our whole community. Raising out rates would make it 

very difficult to make ends meet. We ask that you not support an increase in our electric 

rates. 

Thank you, 

~~~ 
Richard J a~k~ 

~pack~ 
Jean Jackson 
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08/11/2013 

Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard, 
Tallahassee, Fl 32399-0850 

RE : Docket No. 130040-EI 

Dear Director, 

My name is Theodora Morgan and I am one of the thousands of people livi ng 
in Tampa, Florida with limited budget - I am retired - and we all hurt 
especially the middle class with so many years of bad economy . And here 
comes a large Company like TECO-Tampa Electric Company- to ask for a 
134 . 8 million increase, money which are going to come out of our almost 
empty pockets to add to existing big, fat CEO's check and they disregard, 
how are going to make ends meet living. 
If you look at a monthly bill you are going to see how much already are 
extracting from each one of us . 
PLEASE, we need your full support to this very important matter. 
We hope, that you will represent us - the public- that we are hurting from 
every direction. There is no way out, when big Corporation like TECO­
TAMPA ELECTRIC-ask for an astronomical amount of money increase . 
PLEASE, represent us in good faith, stand- up for our Public rights and 
let our voices be heard thru YOU . 

Thank you f~support 

--a;;~ 
Theodora Morgan 
Tampa, Florida c 
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Mrs. Joy Taylor 
3824 N. Lake Dr. , Unit 107 
Tampa, FL33614-2048 
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Crystal Card 

From. 
Sent! 
To 
SubjKt: 
Attachments: 

0 ICe of COMm ss oner Brown 
Wednesday A..tgust 21 2013 4 55 PM 
Comm1ss oner Correspondent 
Docket No 130040·E1 
Public OBJECJON to HCO Petrtron • Doo et No 130040 £1 

Please place th attach d n Docket Correspondence, Consum rs and thetr Repr sentauves, 10 Docket No. 130040·£1 

Thanks, 
Terry 

:hi \. ' fe l· 1 \f 'l(o(diwk 

FPSC Commission Clerk
PRE-APPENDED
AUG 22, 2013 - 8:17 AM
DOCUMENT NO. 00695-13



Crystal Card 

From: 
Sent 
To~ 

Cc: 
Subject 

Cece a Skeen <ceceskeen a oo com> 
Wednesday A.Jgust 21 2013 116 PM 
Off tee of Com.JT'JSStoner Balbts· Of •< Of Comm.ss•on r Edgar, OFKe of Cor"'UTltSStO r 

Bnse Office Of Commtssioner Grat\am Ofhcc of Commtss1oner Brown 
Ann Cole \'lcods Moruca 

Public OBJELION to TECO P litton Do< No 130040·8 

Re TECO's P tltlon(s) for tncrease or base rates and servtce charges· Docket No. 1300110·£1 

Dear S1r(s) and/or Madarn(s): 

As a resident of lll llsl:>orough Counly, Tampa, Florida, serviced by nco, I hcr<•by 013H CT lo TECO's petition(s) for a $13.8 
million lncraase In Itt; base ~ervlces and miscellaneous servico revcnuct.. I do not core that they have not requested a 

base Increase since 2008 In this economy, Florida residents should not be burdened with Increased electric bills Also, 

It seems to me that there could be great possibility for abuse and unwarranted or htdden Increases in the m•scellaneous 

servtce charses category, e 8· addmg small dollar amounts to added sub categones of mtscellaneous charges v.htch, tn 

effect. could be reater than any base rate or proposed base rate ncrease 

In any ev nt I OBJECT nd OPPOSE th1s 

Is/ 
Ceceha Skeen 



Crystal Card 

From: 
Sent: 
To: 
Cc: 
Subject: 

-----Original Message-----

Catherine Potts on behalf of Ann Cole 
Wednesday, August 21, 2013 1:27 PM 
Crysta l Card; Eric Fryson; Hong Wang; Shawna Senko 
Ann Cole 
FW: Public OBJECTION to TECO Petition- Docket No. 130040-El 

From: Cecelia Skeen [mailto:ceceskeen@yahoo.com] 
Sent: Wednesday, August 21, 2013 1:16 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office of Commissioner Brise; Office Of Commissioner 
Graham; Office of Commissioner Brown 
Cc: Ann Cole; Woods, Monica 
Subject : Public OBJECTION to TECO Petition- Docket No. 130040-EI 

Re: TECO's Petit ion(s) for increase of base rates and service charges - Docket No. 130040-EI 

Dear Sir(s) and/or Madam(s): 

As a resident of Hillsborough County, Tampa, Florida, serviced by TECO, I hereby OBJECT to TECO's petition(s) for a $13.8 
mill ion increase in its base services and misce llaneous service revenues. I do not care that they have not requested a 
base increase since 2008. In this economy, Florida residents should not be burdened with increased electric bills. Also, 
it seems to me that there could be great possibi lity for abuse and unwarranted or hidden increases in the miscellaneous 
service charges category, e.g. adding small dollar amounts to added sub-categories of miscellaneous charges, wh ich, in 
effect, could be greater than any base rate or proposed base rate increase. 

In any event, I OBJECT and OPPOSE this. 

Is/ 
Cecelia Skeen 

FPSC Commission Clerk
PRE-APPENDED
AUG 21, 2013 - 4:30 PM
DOCUMENT NO. 00695-13
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August 11, 2013 

Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399 0850 

Re: Docket N. 130040-EI 

Dear Ms. Cole: 
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We are writing you pursuant to TECO wanting to increase monies coming to 
them. We are senior citizens on a LIMITED INCOME. We have a only 
$1,500 a month coming in. ~ase do not make the senior citizens pay more 
money. -
Thank you for whatever you can do for us. 

Vern & Jan Amidon 
10 l3 Eagle Drive 
Winter Drive, FL 33881 

(863) 875-0022 
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Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Wednesday/ August 071 2013 10:35 AM 
'senrgatr@tampabay.rr.com' 
Consumer Correspondence 
re: To CLK Docket 130040 

Re: Tampa Electric Company Rate Petition {Docket No. 130040} 

Dear Mr. Sterling: 

Thank you for your recent e-mail to the Florida Public Service Commission {PSC}. To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition fi led by Tampa Electric 
Company {TECO}/ I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and held customer service hearings in TEC01
S service territory. All 

customer comments during the hearings and customer correspondence, including yours/ will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on TECO/s proposed rates. 

TECO/s rate case hearing before the PSC is scheduled to begin on September 9 in Tallahassee. Witnesses from 
the utility, the Commission staff, and the Office of Public Counsel will present testimony/ introduce exhibits/ and be 
cross-examined before the Commissioners. Commissioners will review TECO/s need for a rate increase, its existing and 
proposed rate structure, and its abi lity to provide safe and reliable service. 

After the rate case hearing dates are scheduled/ you can f ind them on the Commission Calendar at: 
http://www .floridapsc.com/ agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www. flo rid a psc.com/ agendas/ a ud iovideo/i ndex.aspx. 

PSC hearings and events are archived and ava ilable for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfi ll the ir service obligation. In its 
petition/ TECO said its rate adjustment is needed "to enable TECO to continue to provide safe/ reliable/ and adequate 
electric power and to meet its customer needs while mainta ining its f inancial integrity." The PSC will ensure that fina l 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence/ and if you have additional questions or need further assistance/ 
please call our to ll-free number/ 1-800-342-3552. If you want updated case information/ visit the PSC's website/ 
www.floridapsc.com; look for the Clerk1s Office tab/ then hit Dockets/ and type in the TECO case number 130040. 

Shawna Senko 1 

Sincerely/ 

Bev DeMello 
Assistant Director 
850/413-6107 

8 /7/2013 10:53 AM 

FPSC Commission Clerk
PRE-APPENDED
AUG 07, 2013 - 4:19 P.M.
DOCUMENT NO. 00695-13
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Shawna Senko 

From: 

Sent: 
To: 

Cc: 
Subject: 

Bev DeMello 
Wednesday, August 07, 2013 10:39 AM 
'cedochavez@aol.com ' 
Consumer Correspondence 
re: To CLK Docket 130040 

Re: Tampa Electric Company Rate Petition (Docket No. 130040) 

Dear Ms. Baldini-Chavez: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and held customer service hearings in TECO's service territory. All 
customer comments during the hearings and customer correspondence, including yours, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC is scheduled to begin on September 9 in Tallahassee. Witnesses from 
the utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review TECO's need for a rate increase, its existing and 
proposed rate structure, and its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www. florida psc.com/agendas/a ud iovideo/a rch ives/. 
Commissioners are charged with making sure that Florida's uti lity compan ies fulf ill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide sa fe, reliable, and adequate 
electric power and to meet its customer needs wh ile maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect on ly those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

Shaw na Senko 1 

Sincerely, 

Bev DeMello 
Assistant Di rector 
850/413-6107 

8 /7/2013 10:53 AM 

FPSC Commission Clerk
PRE-APPENDED
AUG 07, 2013 - 4:09 P.M.
DOCUMENT NO. 00695-13



-----Original Message----­

From: Ruth McHargue 
Sent: Monday, August OS, 2013 4:18PM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer co rrespndence 
-----Original Message----­
From: Consumer Contact 
Sent: Monday, August OS, 2013 3:43 PM 
To: Ruth McHargue 

Subject: To CLK Docket 130040 

Copy on file, see 11183SSC. DH 

-----0 rig ina I Message-----
From: consumerCompla int@psc.state.fl.us [mai lto:consumerComplaint@psc.state.fl.us) 

Sent: Friday, August 02, 2013 S:12 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 340S4 

CUSTOMER INFORMATION 

Name: Maria Baldini-Chavez 
Telephone: 863648963S 
Emai l: cedochavez@aol.com 
Address: 3490 LARK LANE MULBERRY FL 33860 

BUSINESS INFORMATION 

Business Account Name: Maria Baldini-Chavez Account Number: 863648963S 
Address: 3490 LARK LANE MULBERRY Florida 33860 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Tampa Electric Company 
Deta ils: 
RE: Docket No. 130040-EI (Tampa Electric Seeks approval for petition to increase its base rates and service charges) To 
The Office of Commission Clerk- Florida Public Service Commission Ms. Ann Cole, Director 

Dear Ms. Ann Co le, 
I vote "NO" to Tampa Electric Seeking approval for petition to increase its base rates and service charges. 
Thank you, 
Maria Cecilia Baldini-Chavez 
3490 Lark Lane, Mulberry, FL 33860 
863-648-963S 

Shawna Senko 2 8/7/2013 10:53 AM 



Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspndence 
-----Original Message----­

From: Consumer Contact 

Ruth McHargue 
Monday, August 05, 2013 4:18 PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Monday, August 05, 2013 3:43 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1118355C. DH 

-----Original Message-----
From: consumerComplaint@psc.state.f l.us [mailto:consumerComplaint@psc.state .fl.us] 
Sent: Friday, August 02, 2013 5:12 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 34054 

CUSTOMER INFORMATION 

Name: Maria Ba ldini-Chavez 
Telephone: 8636489635 
Email: cedochavez@aol.com 
Address: 3490 LARK LANE M ULBERRY FL 33860 

BUSINESS INFORMATION 

Business Account Name: Maria Baldin i-Chavez Account Number: 8636489635 
Address: 3490 LARK LANE MULBERRY Florida 33860 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Tampa Electric Company 
Details: 
RE: Docket No. 130040-EI (Tampa Electric Seeks approva l for petition to increase its base rates and service charges) To 
The Office of Commission Clerk- Florida Public Service Commission Ms. Ann Cole, Director 

Dear Ms. Ann Cole, 
I vote " NO" to Tampa Electric Seeking approval for petition to increase its base rates and service charges. 
Thank you, 
Maria Cecilia Baldini-Chavez 
3490 lark Lane, Mulberry, FL 33860 
863-648-9635 

Shawna Senko 1 8 /6/2013 8:07AM 

FPSC Commission Clerk
PRE-APPENDED
AUG 06, 2013 - 3:10 P.M.
DOCUMENT NO. 00695-13



Shawna Senko 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Monday, August 05, 2013 2:40 PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Monday, August 05, 2013 8:19AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1118353C. DH 

-----Original Message----­
From: Webmaster 
Sent: Friday, August 02, 2013 4:51PM 
To: Consumer Contact 
Subject : FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, August 02, 2013 4:36 PM 
To: Webmaster 
Cc: senrgatr@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Wallace Sterling 
Company: 
Primary Phone: 813-930-6107 
Secondary Phone: 
Email: senrgatr@tampabay.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I write to oppose most strongly the proposa l by TECO to increase its base rates and service charges. This utility (and a 
monopoly in Tampa) is earning extraordinary monies from all of us. Please do NOT approve this request. 

Shawna Senko 1 8/5/2013 2:57PM 

FPSC Commission Clerk
PRE-APPENDED
AUG 06, 2013 - 10:12 A.M.
DOCUMENT NO. 00695-13



Eric Fryson 

From: Bev DeMello 
Sent: 
To: 

Monday, July 01, 2013 10:31 AM 
Consumer Correspondence 

Subject: 
Attachments: 

FW: To CLK Docket 130040 
FAX-2013-06-24 06_59_31.tif 

Good morning: 

I am sure you have this in the correspondence side of Dkt. 130040, but I wanted to note that we could not respond 
because there was no address. 

Thanks. 

Bev DeMello 

-----Original Message----­
From: Ruth McHargue 
Sent: Monday, June 24, 2013 9:13AM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, June 24, 2013 8:25AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1114078C. DH 

-----Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Monday, June 24, 2013 7:00AM 
To: Consumer Contact 
Subject: FPSC, 1 page(s) 

• New Fax Received! • 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
JUL 01, 2013 - 3:11 P.M.
DOCUMENT NO. 00695-13
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Eric Fryson 

From: Ruth McHargue 
Sent: 
To: 

Monday, June 24, 2013 9:13 AM 
Consumer Correspondence 

Cc: Bev DeMello; Diane Hood 
Subject: 
Attachments: 

FW: To CLK Docket 130040 
FAX-2013-06-24 06_59_31.tif 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, June 24, 2013 8:25AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1114078C. DH 

-----Original Message-----
From: PSC Fax Server [mailto:Fax@psc.state.fl.us] 
Sent: Monday, June 24, 2013 7:00 AM 
To: Consumer Contact 
Subject: FPSC, 1 page(s) 

*New Fax Received!* 

You have received a 1 page fax from FPSC (). 

It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 

1 

FPSC Commission Clerk
PRE-APPENDED
JUN 24, 2013 - 9:25 A.M.
DOCUMENT NO. 00695-13
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Haskins: 

\?Q;?Yc)-t--\ 
Bev DeMello 

Wednesday, June 12, 2013 4:37 PM 
'nhaskin3@verizon.net' 
Consumer Correspondence 
re: To CLK Docket 130040- Response requested 

FPSC, CLK·CORRESPONDENCE 
_AdmlnlttniUvo_ParfJM_vCcn~umer 
OOCUMENT NO. C"DP9S-k3__ 
OISTR!SUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 

territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 

and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 

and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 

Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 

its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 

http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 

http :Uww w. florid apsc.co m/age ndas/ aud iOYideo/ind ex .aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

vie wed at: http://www, floridapsc .com/ agendas/au diovi deo/ arc hives/. 

Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 

customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 

home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1·800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

850/413-6107 

BSD/bsd 

1 

Sincerely, 

Bev DeMello 
Assistant Director 

Office Number: 



-----Original Message----­
From: Ruth McHargue 
Sent: Wednesday, June 12, 2013 4:34PM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040- Response requested 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Wednesday, June 12, 2013 11:00 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1113056C. DH 

-----0 rigi na I Message----­
From: Webmaster 
Sent: Wednesday, June 12, 2013 10:50 AM 
To: Consumer Contact 
Cc: Benjamin Legaspi; Mimi Hearn 
Subject: FW: My contact 

Morning Angie, 
It's came from our web site ... Thanks! Yi. 

-----Origi na r Message-----
From: contact@ psc.state.fl.us (rna ilto:contact@psc.state .fl. us) 
Sent: Tuesday, June 11, 2013 2:19PM 
To: Webmaster 
Cc: nhaskin3 ;!llverizon.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: James Haskins 
Company: 
Primary Phone: 8139886238 
Secondary Phone: 
Email: nhaskin3@verizon.net 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Please deny TECO rate increase. They are paying cash ($900M)for a gas company. 
Why 10% for consumers and 6% business? 
Heck, 10% is a nice round number. 

2 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 

\3o<JyD-E \ 
Ruth McHargue 
Wednesday, June 12, 2013 4:34PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 

Subject: FW: To CLK Docket 130040- Response requested 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Wednesday, June 12, 2013 11:00 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1113056C. DH 

-----Original Message----­
From: Webmaster 
Sent: Wednesday, June 12, 2013 10:50 AM 
To: Consumer Contact 
Cc: Benjamin Legaspi; Mimi Hearn 
Subject: FW: My contact 

Morning Angie, 
It's came from our web site ... Thanks! Yi. 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.st:~te.fl.us] 

Sent: Tuesday, June 11, 2013 2:19PM 
To: Webmaster 
Cc: nhaskin3@verizon.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: James Haskins 
Company: 
Primary Phone: 8139886238 
Secondary Phone: 
Email: nhaskin3@verizon.net 

Response requested? Yes 
CCSent7 Yes 

Comments: 

FPSC,CLK· CORRES~)NOENCE 
_Admlnlatrattvo__Partftt)~<.;n9umer 
DOCUMENT NO. C'DcAs- ~~ _ 
OISTR:3UT!ON: -----

Please deny TECO rate increase. They are paying cash ($900M)for a gas company. 
Why 10% for consumers and 6% business? 

1 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Tozier: 

Bev DeMello 
Tuesday, June 11, 2013 5:01 PM 
'btozier@tampabay.rr.com' 
Consumer Correspondence 
FW: T eco Rate Increase 

FPSC,CLK-CORRESPONI)ENCE 
_ Admlnlatradve_PRr1fts.,£cC;MU!Jter 

DOCUMENT NO. QOGBs--l~­
OISTRISlJTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side ofthe docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf. and you can view the hearing at the following 
link: http://www .florida psc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://wWY.·.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

Number: 850/413-6107 

BSD/bsd 

1 

Sincerely, 

Bev DeMello 
Assistant Director 
Office 



From: btozier@ta mpabay. rr .com [ mailto: btozier@ta m pa bay. rr .com] 
Sent: Tuesday, June 11, 2013 7:48AM 
To: Consumer Contact 
Subject: Teco Rate Increase 

Dear Public Service Commission: 

Teco is a monopoly. 

l.They are asking for a 10% rate increase on consumer accounts and a 6% increase on business accounts. Does 

the power come from the same well? Why would a business get a pass on the full increase? 

2. Teco is attempting to purchase a large power company in Arizona. This has been reported to be a cash 

purchase 

Teco announced plans to purchase a New Mexico natural gas company in a deal valued at $950 million, the 
largest acquisition in the utility's history. This includes purchasing a 200 million debt. 

Seems that Teco is very profitable and as a monopoly, why the rate increase? 

Sincerely 
Brian Tozier 

2 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Adrienne Byrne: 

\ 3o0Lt()-E \ 

Bev DeMello 
Tuesday, June 11, 2013 4:59 PM 
'a mbyrneS 5@ hotmail.com · 
Consumer Correspondence 
re: Teco Tampa Electric Proposed Rate Increase 

FPSC, CLK -CORRESPONDENCE 
Admlnlatrattve_ PArt!eo ~nsunter 

DOCUMENTNO. (Kro8S:l3 __ 
OISTRISlJTION: _ _ 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendaslpdf/calendar.pdf, and you can view the hearing at the following 
link: http://www.florida.psc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 

business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

Number: 850/413-6107 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
Office 



From: Adrienne Byme [mailto:ambyrneSS@hotmail.com] 
Sent: Saturday, June 08, 2013 4:24 PM 
To: Consumer Contact 
Subject: Teco Tampa Electric Proposed Rate Increase 

···- ·--------------------

I am writing to you in regards to an email I received from Tampa Electric stating that they propose an increase 
in our bills by 10% this coming 2014. 

I am writing because I feel this is unfair in this state of the economy. Many of us homeowners are barely 
paying our underwater mortgages, and now they want to increase our utility bills? This is ridiculous. I am sure 
1 speak for many homeowners in this state. 

I hope you will decline their request. 

Thank you. 

Adrienne Byrne 
10124 Caraway Spice Ave 
Riverview, FL33578 
203-240-0439 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ruth McHargue 
Tuesday, June 11, 2013 4:20 PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

FPSC, CLK" CORRESPONDENCE 
_Admlnlltrattve_Pirhl /ce:nsumer 
DOCUMENT NO. CXX2Cjs- \3 
DISTRIBUTION: ----

Attachments: Teco Tampa Electric Proposed Rate Increase; Teco Rate Increase 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, June 11, 2013 3:41PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

These have been added as info request to docket 130040, E1806, PR-69 DH 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Adrienne Byrne <ambyrneSS@hotmail.com> 
Saturday, June 08, 2013 4:24 PM 
Consumer Contact 
Teco Tampa Electric Proposed Rate Increase 

I am writing to you in regards to an email I received from Tampa Electric stating that they propose an increase 
in our bills by 10% this coming 2014. 

I am writing because I feel this is unfair in this state of the economy. Many of us homeowners are barely 
paying our underwater mortgages1 and now they want to increase our utility bills? This is ridiculous. I am sure 
I speak for many homeowners in this state. 

I hope you will decline their request. 

Thank you. 

Adrienne Byrne 
10124 Caraway Spice Ave 
Riverview~ FL 33578 
203-240-0439 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

btozier@tampabay.rr.com 
Tuesday, June 11, 2013 7:48 AM 
Consumer Contact 
T eco Rate Increase 

Dear Public Service Commission: 

Teco is a monopoly. 

l.They are asking for a 10% rate increase on consumer accounts and a 6% increase on business accounts. Does 
the power come from the same well? Why would a business get a pass on the full increase? 

2. Teco is attempting to purchase a large power company in Arizona. This has been reported to be a cash 
purchase 

Teco announced plans to purchase a New Mexico natural gas company in a deal valued at $950 million, the 
largest acquisition in the utility's history. This includes purchasing a 200 million debt. 

Seems that Teco is very profitable and as a monopoly, why the rate increase? 

Sincerely 
Brian Tozier 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. Scott: 

Bev DeMello 
Monday, June 10, 2013 3:29PM 
'hoffmanporgesgallery@live.com' 
Consumer Correspondence 
re: lo CLK Docket 130040 

FPSC,CLK-CORRESPONPENCE 
ACimlnlatraUve_Pa111M..{'Ccnsumer 

DOCUMENT NO. @a9S-(~-­
OISTRISUTION: ----

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side ofthe docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will rev~w TECO's need for .a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http://www. florida psc. com/agendas/ aud iovideo/i nde)[. aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www. floridapsc .com/ agendas/ a udiov ideo/arc hives/. 
Commissioners are charged with making sure that Florida's outility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-35S2. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

Number: 850/413-6107 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
Office 



From: Ruth McHargue 
Sent: Friday, June 07, 2013 3:46 PM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, June 07, 2013 2:26 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1112688C. DH 

From: Jill Scott [mailto:hoffmanporgesgallery@live.com] 
Sent: Friday, June 07, 2013 2:17PM 
To: Consumer Contact 
Subject: Just a bad idea 

There is no other utility- entity- government office -or corporation that can justify raising their rates 10% and 
have everyone just hi.gh-five and swallow it. If you allow TECO to do this it will negatively impact the lives of so 
many people. As a small business owner I can honestly say that it wil,l probably put me out of business, even at 
6%. Do the math. I take a 10% hit at home as well? How is that OK? Can the state of Florida absorb the Joss of 
revenue so that TECO can be yet more profitable? 

Are they losing money right now? I am going to bet that they aren't. 

TECO takes liberties that should be illegal. They operate under an entitlement mentality, when they really 
haven't done anything special. And to make matters worse, they pollute the environment while they hide 

behind manatee preservation. They are not good neighbors. 

And it's not like we have a CHOICE who to do business with. Please do not allow this to happen. 

Jill Scott 
Apollo Beach Resident 
Owner - Hoffman Porges Gallery 

Owner- Bad Monkey Pub 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

From: Consumer Contact 

Ruth McHargue 
Friday, June 07, 2013 3:46 PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Friday, June 07, 2013 2:26PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1112688C. DH 

From: Jill Scott [mailto:hoffmanoorgesgallery@live.com] 
Sent: Friday, June 07, 2013 2:17PM 
To: Consumer Contact 
Subject: Just a bad idea 

FPSC, CLK - CORRESPONDENCE 
AdmlnlttraUve_Pa~.£ccnsu!lttf 

DOCUMENT N0.~~-13 
OISTR13UTION: -·- - --

There is no other utility- entity- government office- or corporation that can justify raising their rates 10% and 
have everyone just high-five and swallow it. If you allow TECO to do this it will negatively impact the lives of so 
many people. As a small business owner I can honestly say that it will probably put me out of business, even at 
6%. Do the math. I take a 10% hit at home as well? How is that OK? Can the state of Florida absorb the loss of 
revenue so that TECO can be yet more profitable? 

Are they losing money right now? I am going to bet that they aren't. 

TECO takes liberties that should be illegal. They operate under an entitlement mentality, when they really 
haven't done anything special. And to make matters worse, they pollute the environment while they hide 
behind manatee preservation. They are not good neighbors. 

And it's not like we have a CHOICE who to do business with. Please do not allow this to happen. 

Jill Scott 
Apollo Beach Resident 
Owner- Hoffman Porges Gallery 
Owner- Bad Monkey Pub 
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FPSC, CLK- CORRESPONDENCE 
_Admln~trattve_PirtiM~Ccntwter 
DOCUMENT NO ..... ~.a.§;.::I3_ 
DISTRl3t.JTION: -·--"--~· 

Petition for rate increase by 

Tampa Electric Company 
DOCKET NO. 130040-EI 
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. Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 
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Fold and tape • • see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public offiCial and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSC to provide a copy of any 
such e-mail or con-espondence, upon request, for Inspection and copying to any Florida citizen or to any member of 
the media. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. Johnson: 

Bev DeMello 
Thursday, June 06, 2013 1:29PM 
tajohnsons@ta m pa bay .rr.c om 
Consumer Correspondence 
FW: To CLK Docket Number 130040-EI 

FPSC,CLK-CORRESPONQENCE 
Admlnt.trattvo_Par1fe!)~cn!umtr 

DOCUMENT NO._\LC[a...~.@_ 
OISTRlBUTION: - - --"- - - ---

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 

http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf. and you can view the hearing at the following 
link: http:ljwww.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.Horidapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 

electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 

www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. Also, 
please free to call me directly if you have any further questions. 

BSD/bsd 
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Sincerely, 

Bev DeMello 

Assistant Director 
(850/413-6107) 



From: Ruth McHargue 
sent: Friday, May 31, 2013 3:41PM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
SUbject: FW: To CLK Docket Number 130040-EI 

Customer correspondence 

From: Consumer Contact 
sent: Friday, May 31, 2013 3:36 PM 
To: Ruth McHargue 
SUbject: To CLK Docket Number 130040-EI 

Copy on file, see 1112028C. DH 

From: Rhonda Johnson fmallto:t.ajohnsons@tampabay.rr.coml 
sent: Friday, May 31, 2013 3:24 PM 
To: Consumer Contact 
Subject: RE: Docket Number 130040-EI 

To who it may concern: 

RE: Docket Number 130040-EI 

I cannot believe that TECO would do this to it's customers! 
I believe this should NOT be granted. Please do not give this rate increase. 
At a time when so many are loosing their jobs or have not had salary increases 
in several years, this would be DEVASTATING- I know it would be to us. 
We would simply have to go without electricity. 

Please do not grate permission for this or any increase at this time. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject 

Bev DeMello 
Thursday, June 06, 2013 1:27PM 
'myrnastan@ g ma i l.co m' 
Consumer Correspondence 
re; To CLK Docket 130040 

FPSC, CLK - CORRESPONDENCE 
_Admlnlatrattvo_ Pari!toLccnsumer 

DOCUMENT NO. \JD<QS6::_1Q_ 
DISTRISUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:/ /www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www. florid apsc.com/ agendas/ aud iovideo /index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http:/ /www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



-----Original Message----­
From: Consumer Contact 
Sent: Monday, June 03, 2013 1:38PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

See 1112156E for the warm transfer- I added in the notes this was forwarded to the docket 130040. Copy on file, see 
1112157C. DH 

-----Original Message-----

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, June 03, 2013 1:24PM 
Cc: trngsvcs&admin@tecoenergy.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 33745 

Email sent to trngsvcs&admin@tecoenergy.com with CC to PSC 

CUSTOMER INFORMATION 

Name: myrna Stancliff 
Telephone: (813) 982-7494 
Email: myrnastan@gmail.com 
Address: 15013 shaw rd tampa FL 33625 

BUSINESS INFORMATION 

Business Account Name: joseph Stancliff 
Account Number: 
Address: 15013 shaw rd tampa Florida 33625 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Tampa Electric Company 
Details: 
i am speaking out against the proposed 11% rate hike. we are on fixed incomes and this would be very detrimental to 
seniors: 

Last month, TECO filed for a rate increase of 11 percent for residential payers- while businesses would see an increase 
of roughly half as much, 6 percent. If approved, the average residential customer would be required to pay an extra 
$10.41 a month. The customers bill would increase from $102.58 to about $113 a month starting January 2014- and 
that's if you only use 1,000 kilowatt hours of power per month. Use more, and your wallet could get hit harder. 

Florida's official consumer advocate, the Office of Public Counsel, says this requested rate increase is "extremely high." 
They've vowed to fight it. AARP agrees. 

Raise your voice to oppose this outrageous rate increase. You can do so in writing, or attend a public hearing. Below 
you will find the tentative public hearing schedule. We encourage TECO customers to voice any concerns you have about 
this increase by testifying at the hearings being held next week in Tampa. We urge you to speak out and to even ask 
your friends and neighbors to do the same. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Thursday, June 06, 2013 1:25 PM 
'lbo9687886@aol.com' 
Consumer Correspondence 
re: To CLK Docket 130040 

FPSC, CLK • CORRESPONDENCE 
_AdmlnlltraUn_Parho vCcnsu!ller 
DOCUMENT NO. CX:1;Ers - r3 
DISTRIBUTION: ----·--- -

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdflcalendar.pdf, and you can view the hearing at the following link: 
http://www. tlorid a psc .com/ agendas/aud iovi deo/index. aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
vie wed at: http:Uwww. Horidapsc.co m/a gen das/ audiov ideo I arc hives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 

-----Original Message----­
From: Ruth McHargue 
Sent: Tuesday, June 04, 2013 2:43PM 
To: Consumer Correspondence 

1 

Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

(Note: A complaint was filed regarding the outage concerns. ) 

---··Original Message----­
From: Consumer Contact 
Sent: Tuesday, June 04, 2013 2:22 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1112326C. See 1112325E for outage issue. DH 

-----Original Message-----
From: lbo9587886@aol.com lmailto:lbo9687886@aol.com] 
Sent: Tuesday, June 04, 2013 1:15 PM 
To: Consumer Contact 
Subject: TECO Request for $134.8 Million Increase in Base Rate 

Gentleman: Given the chronic {since 1995) problems in the Plant City, Fl area with TECO power failures and disruptions 
in service, including minor bumps which require resetting of clocks, annoying computer issues, etc., TECO does not 
deserve a rate increase. They blame some of these issues on squirrels shorting out transformers. If that's the case, why 
do we have an abundance of squirrels in Plant City with the inordinate number of outages. I have complained to TECO 
often to no avail. I once complained to your organization and some bureaucrat there transferred my call to TECO­
incredible. lane Bonner, 344 Sunset Key, Plant City, Fl33565, 813-719-1039, lbo9687886@aol.com. 
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FPSC C 0 
. Petition for rate increase by 

I LK -C RRESPONDENCE . 
_Admtnfatrlave_ParteeLConsumer Tampa Electnc Company 
DOCUMENT NO .. QOCQ1'5-(3 DOCKET NO. 130040~EI 

OISTRISUTION: -----
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1~800-511-0809. 

Correspondence will be placed in the file of this docket: 

CONSUMER COMMENTS 
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Any e-mail or other COI"t'espondence sent to a Florida Public Service Commissk:mer, or any other public official ancV 
or employee of the PSG, in the transactk:m of public business is considered a public record and is subject to 
F/orkia's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or COITespondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 





Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Johnson: 

Bev DeMello 
Wednesday, June 05, 2013 4:19 PM 
'tajafbc@tampabay.rr.com' 
Consumer Correspondence 
FW: Teco rate increase 

FPSC, CLK - CORRESPONDENCE 
_Admlnl&tndve_Partteo vCcnsumer 

DOCUMENT N0._~\.:3-
DISTRl3!JTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC}. To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO' s proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO' s need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
httQ://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http://www .floridapsc.com[agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will. ensure that final customer 
rates reflect onty those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 

From: Tom Johnson [mailto:tajafbc@tampabay.rr.com] 
sent: Saturday, June 01, 2013 3:30PM 

l 

Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



To: Consumer Contact 
Subject: Teco rate increase 

Really?? 43%?? Teco knows it won't get that but hopes to get a substantial increase of some kind through a 
compromise. So they started off really high! Please, don't believe their BS. If you grant them an increase, MAKE IT 

SMALL!!!! 

Tom Johnson 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subjed: 

) SXJJQ-El 

Bev DeMello 
Wednesday, June 05, 2013 4:17 PM 
'tsmoore36@yahoo.com' 
Consumer Correspondence 
FW: TECO Rate Hike 

FPSC,CLK -CORRESPONDENCE 
_,Actmlntatnttve_Pattlee~ 
DOCUMENT NO. C€"'¥9~~-C­
DISTRIBUTION: -----

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspo111dence side of the docket file. 

The PSC encourages customer participation and recently held customer service hearings in TECO's service 
territory. All customer comments during the hearings and customer correspondence, including yours, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 

link: http://www. flo rid a psc.com/agendas/a udiovideo/i ndex .aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http:Uwww .floridapsc.com/ agendas/a udiovideo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final custo~er 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 

business. 

Thank you again for your correspondence, and if yotJ have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 

From: Tracey Moore [mailto:tsmoore36@yahoo.com] 
Sent: Thursday, May 30, 2013 10:07 AM 

1. 

Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



To: Consumer Contact 
Subject: TECO Rate Hike 

As a citizen I just wanted to express my concerns about the TECO rate hike_ With the slow economy already squeezing 
everyone, this would be the worst time to approve these rate hikes. I hope you all take into consideration what $11 dollars 
do for some people. It can be the difference in some being able to pay their bills or not If not then this will be forcing more 
people to become dependent on an already squeezed government 

Thanks tor listening, 
Tracey Moore 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

Ruth McHargue 
Tuesday, June 04, 2013 2:43PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

{Note: A complaint was filed regarding the outage concerns.) 

-----Original Message----­
From: Consumer Contact 
Sent: Tuesday, June 04, 2013 2:22 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1112326C. See 111232 5E for outage issue. DH 

-----Original Message-----
From: lbo9687 886@aol.com [ ma ilto: l bo9687 886@ aol.com] 
Sent: Tuesday, June 04, 2013 1:15PM 
To: Consumer Contact 
Subject: TECO Request for $134.8 Million Increase in Base Rate 

FPSC,CLK- CORRES~~DENCE 
Admlntatrattvo_Part* .....-ccnsumer 

DOCUMENT NO. [lXoct S'' I'Q__ 
OISTR:SUTION: __ , __ _ 

Gentleman: Given the chronic {since 1995} problems in the Plant City, Fl area with TECO power failures and disruptions 
in service, including minor bumps which require resetting of clocks, annoying computer issues, etc., TECO does not 
deserve a rate increase. They blame some of these issues on squirrels shorting out transformers. If that's the case, why 
do we have an abundance of squirrels in Plant City with the inordinate number of outages. I have complained to TECO 
often to no avail. I once complained to your organization and some bureaucrat there transferred my call to TECO -
incredible. Lane Bonner, 344 Sunset Key, Plant City, FL33S6S, 813-719-1039, lbo9687886@aol.com. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

-----Origi na I Message----­
From: Consumer Contact 

Ruth McHargue 
Tuesday, June 04, 2013 10:41 AM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Monday, June 03, 2013 1:38 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

FPSC,CLK-CORRESPONDENCE 
_Admlntatrattve_PartiM vCcnau.mer 
DOCUMENT NO. q:::N;AS- \:3...-
0ISTRlSlJTION: 

See 11121S6E for the warm transfer- I added in the notes this was forwarded to the docket 130040. Copy on file, see 
1112157C. DH 

-----Origi na I Message-----
From: consumerCom plaint@ psc.state. fl. us [mailto:consum erCompla int@psc.state. fl. us] 
Sent: Monday, June 03, 2013 1:24 PM 
Cc: trngsvcs&admin@tecoenergy.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 33745 

Email sent to trngsvcs&admin@tecoenergy.com with CC to PSC 

CUSTOMER INFORMATION 

Name: myrna Stancliff 
Telephone: (813) 982-7494 
Email: myrnasta n@gmail.com 
Address: 15013 shaw rd tampa FL 33625 

BUSINESS INFORMATION 

Business Account Name: joseph Stancliff 
Account Number: 
Address: 15013 shaw rd tampa Florida 33625 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Tampa Electric Company 
Details: 
i am speaking out against the proposed 11% rate hike. we are on fixed incomes and this would be very detrimental to 
seniors: 

Last month, TECO filed for a rate increase of 11 percent for residential payers- while businesses would see an increase 
of roughly half as much, 6 percent. If approved, the average residential customer would be required to pay an extra 

1 



·- -·-·· . -- ·------------------,.-------------------,---- --

$10.41 a month. The customers bill would increase from $102.58 to about $113 a month starting January 2014- and 
that's if you only use 1,000 kilowatt hours of power per month. Use more, and your wallet could get hit harder. 

Florida's official consumer advocate, the Office of Public Counsel, says this requested rate increase is "extremely high." 
They've vowed to fight it. AARP agrees. 

Raise your voice to oppose this outrageous rate increase. You can do so in writing, or attend a public hearing. Below 
you will find the tentative public hearing schedule. We encourage TECO customers to voice any concerns you have about 
this increase by testifying at the hearings being held next week in Tampa. We urge you to speak out and to even ask 
your friends and neighbors to do the same. 

2 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

From: Diane Hood 

\ ?a?l\9- \; \ 

Ruth McHargue 
Tuesday, June 04, 2013 10:40 AM 
Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040 
TECO Rate Hike; Teco rate increase 

sent: Monday, June 03, 2013 4:39PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

These have been added as info request to docket 130040, E1806, PR-69 DH 
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DOCUMENT NO._a;::(d?tS - \ '3 __ 

DISTRIBUTION: - ·----



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Tracey Moore <tsmoore36@yahoo.com> 

Thursday, May 30, 2013 10:07 AM 
Consumer Contact 
TECO Rate Hike 

As a citizen I just wanted to express my concerns about the TECO rate hike. With the slow economy already squeezing 
everyone. this would be the worst time to approve these rate hikes. I hope you all take into consideration what $11 dollars 
do for some people. It can be the difference in some being able to pay their bills or not. If not then this wilt be forcing more 
people to become dependent on an already squeezed government. 

Thanks for listening, 
Tracey Moore 
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Eric Fryson 

From: 

Sent: 
To: 
Subject: 

--------------------------------------

Tom Johnson <tajafbc@tampabay.rr.com> 
Saturday, June 01, 2013 3:30 PM 
Consumer Contact 
Teco rate increase 

Really?? 43%?? Teco knows it won't get that but hopes to get a substantial increase of some kind through a 
compromise. So they started off really high! Please, don't believe their BS. If you grant them an increase, MAKE IT 
SMALL!!!! 

Tom Johnson 

1 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. Johnson: 

Bev DeMello 
Monday, June 03, 2013 3:14PM 
'tajohnsons@tampabay.rr.com' 
Consumer Correspondence 
re: To CLK Docket Number 130040-EI 

FPSC, CLK-CORRESPONDENCE 
_ Admlnlltratfva_Partltl_6cnsumer 

DOCUMENT NO. (XXoctS"- 1'3 
01STRI8UTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http:Uwww.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www. florida psc. com/agendas/a ud iovid eo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 

customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank: you again for your correspondence, and if you have additional questions or need further assistance, 

please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



From: Ruth McHargue 
Sent: Friday, May 31, 2013 3:41 PM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket Number 130040-EI 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, May 31, 2013 3:36 PM 
To: Ruth McHargue 
Subject: To CLK Docket Number 130040-EI 

Copy on file, see 1112028C. DH 

From: Rhonda Johnson [mailto:tajohnsons@tampabay.rr.com] 
Sent: Friday, May 31, 2013 3:24PM 
To: Consumer Contact 
Subject: RE: Docket Number 130040-EI 

To who it may concern: 

RE: Docket Number 130040-EI 

I cannot believe that TECO would do this to it's customers! 
I believe this should NOT be granted. Please do not give this rate increase. 
At a time when so many are loosing their jobs or have not had salary increases 
in several years, this would be DEVASTATING- I know it would be to us. 
We would simply have to go without electricity. 

Please do not grate permission for this or any increase at this time. 
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FPSC.CLK-CORRESPOt~QENCE 
Admlnlltrat1Ve_Par1111JL'Ccnsumer 

DOcuMENT NO. CCXa 9 s-ra 
DISTRIBUTION: -----

Petition for rate increase by 

Tampa Electric Company 
DOCKET NO. 130040-EI 

NameJ:>~\ )1Wi,.e, 
Address ~1fl)k ~l).)f\ !J~vL 
· \bJ\~c ·~~~ \=="L ~~~1f 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Any e-mail or other conespondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generaRy requlms the PSC to provide a copy of any 
such e-mail or correspondence, upon reques~ for inspection and oopying to any Florida citizen or to any member of 
the media. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

From: Consumer Contact 

Ruth McHargue 
Friday, May 31, 2013 3:41 PM 

Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket Number 130040-EI 

sent: Friday, May 31, 2013 3:36 PM 
To: Ruth McHargue 
Subject: To CLK Docket Number 130040-EI 

Copy on file, see 1112028C. DH 

From: Rhonda Johnson [mailto:tajohnsons@tampabay.rr.com] 
sent: Friday, May 31, 2013 3:24PM 
To: Consumer Contact 
Subject: RE: Docket Number 130040-EI 

To who it may concern: 

RE: Docket Number 130040-El 

I cannot believe that TECO would do this to it's customers! 

FPSC, ClK - CORRESPONDENCE 
_AdmlnlatriUve_Partft!s v1:cntumer 

DOCUMENT NO. OCXOCj S""- L3 
DISTRISUTION: ------

I believe this should NOT be granted. Please do not give this rate increase. 
At a time when so many are loosing their jobs or have not had salary increases 
in several years, this would be DEVASTATING- I know it would be to us. 
We would simply have to go without electricity. 

Please do not grate permission for this or any increase at this time. 
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FPSC, CLK- CORRESPONDENCE 
Admlnlltrattve Par1!eo / CcntU!lttr 

DOCUMENT NQ OD(o9 S:_l~ 
DISTR~3lJTION: ----· 

Petition for rate increase by 

Tampa Electric Company · 

DOCKET NO. 130040-Et 

Name ( 4J< 0 L- !}._;_ 11....1/S 

Address}?O ~)<.. 3p lJ 
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Please submit your comments about this docket to the Flori j a Public Service Commission by 

completing this comment form and returning It by mail, or send a fax to 1-800-511-0809. 

Correspondence will be pi aced in the file of this docket. 

CONSUMER COMMENTS 
----······------------------------------l 

- - _____ ......... __ ... __ .... _ ... _ ............... _ ............. ___ _ 
....... --.. ·· ......... -------.. ···-----------.. ---·-····""" 

---·----------

Fold 1111d rape--s~~ brlfor address 

Any e-mail or other corrsspondence sent tD a Florida Public Service Com nissioner, or any other public official and/ 
or employee of the PSC, In the transaction of public business ~ com idered a public record and is subject to 
Florida's Public Records Law. This means that Florida 16w generally 1l quires the PSC to p10vide a copy or any 
!WCh e-mail or correspondence, upon request, for lnsped/on and copying to any Flaida cftfzen or to any me!T'ber of 
the media. 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Please process. Thanks, Ann 

Ann Cole 
Thursday, May 30, 2013 8:47AM 
Eric Fryson 
Hong Wang; Catherine Potts 
FW: TECO rate increase docket 130040-EI 

From: Office of Commissioner Brown 
Sent: Thursday, May 30, 2013 8:43 AM 
To: Commissioner Correspondence 
Subject: FW: TECO rate increase docket 130040-EI 

Cat hi, 

\ 3cQL! o -E \ 

FPSC,CLK-CORRESPONDENCE 
Admlnlatrattve__Partfell v6cnsumer 

DOCUMENT NO. rx)69s'- 1'3 
OISTR:BUTION: - -----

Please place the attached in Docket Correspondence, Consumers and their Representatives, in Docket No. 130040-EI. 

Thanks, 
Terry 

Ms. Terry 1-foUnak 
'Executive Jtssistant to Commissioner Er£YWn 
:f[oric£a 'Pu6fic Service Commission 
2540 Sfiumarc£ Oak Eou[evarc£ 
Ta[{afiassee, :JL 32399-0850 
tfioGfnak@vsc.state.f[ us 

~ 5 

(850) 413-6030 (Office) 
(85o) 413-6031 (:fax) 

From: Frank Mazuca [mailto:fmazuca@tampabay.rr.com] 
Sent: Thursday, May 30, 2013 8:19AM 
To: Office of Commissioner Brown 
Subject: FW: TECO rate increase docket 130040-EI 

Commissioner Brown, 

Please consider voting no on the requested rate hike by TECO Electric as I believe: 

Wages for a vast majority of those lucky enough to be employed are lower than years and decades past adjusted for 

inflation. 

It is very possible those on Social Security will see a reduction in benefits due to chained CPl. 

It is the wrong action to follow. 
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Frank Mazuca 

Lakeland, Florida 
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From: 
Sen 
To: 
Cc: 
Subject: 

Pl<-.1ioe rrnc • s Than vou. 

Ann(o.e 
Thursday ~ 30. 2013 8 39 AM 
Eric fryson 
Hong Wang. C~tberine Po 
F\V ... ECO rate ma~ase do et 130040 El 

From: Pamela Peultre On lehllr Of Office of Commlsstener Brise 
Sent: Thursdcty, May 30, 2013 8:37 AM 
To: Com•nlssloner Correspondence 
Subject: FW: TECO rate lncreesc docket 130040-EI 

C4thl, 

\ 

PI ase p&a~ the forwarded or enclosed correspondence ln ooeket corresoondence of 
consumers and thefr reor~entatfves for doctcet no. 130040. 

Thank vou 

Pamela Paultre 
As.sistarr. to Ct'!atrm:an Ronald Bri.sa 
F orida Pub~c: Se:v.ce CommiSSIQ~ 
2540 Shumard o. Btvd 
Ta h FL 32399 
(850J 413-.8036 

Frotnt Pr~;nlc: Ma.wce [Oli1UlQ:fmaZJL@~bay.rr!c;gm) 
Senti Thursday, May JO, 2013 8:22AM 
To: Office ot Commissioner Brls 
SUbJect TECO rate lnuea e docl(et 1.30040-EI 

Chlirlm n Brl~ 

E 

Wages for a van maJOrity or lhose lucky enough to he employed~~ I er t n ars and decades pan adjustrd for 
Oat on nd 1t '' \'ery pos.stble that ~NOrs and disabled on fi eel fMome CCiutd e a reducuon W1 theJ benefits du to 

cnatned CPl 

lly f.am1fy and mvsetf bcliev thai it is a wrong MttOn. tn l~se unsettled o• ml( l fmes, to add a largerburdt!n on the 
general popul hon 

Fraolc Mnuc.a 
lake1Md1 rfQrida 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Please process. Thank you. 

Ann Cole 
Thursday, May 30, 2013 8:39AM 
Eric Fryson 
Hong Wang; Catherine Potts 
FW: TECO rate increase docket 130040-EI 

From: Office of Commissioner Balbis 
Sent: Thursday, May 30, 2013 8:36AM 
To: Commissioner Correspondence 
Subject: FW: TECO rate increase docket 130040-EI 

Cat hi, 

) '3ooYo-- t..\ 

FPSC,CLK-CORRESPONOENCE 
Admlnlatratfve_Part.o~cnsumer 

DOCUMENT NO.__fX:)0q5"" t'a 
DISTRIBUTION: -----

Please place the attached letter in Docket Correspondence, Consumers and their Representatives, in Docket No. 130040-
EI. 

Thank you, 

Cristina 

From: Frank Mazuca [mailto:fmazuca@tampabay.rr.rom] 
Sent: Thursday, May 30, 2013 8:24AM 
To: Office of Commissioner Balbfs 
Subject: TECO rate increase docket 130040-EI 

Commisioner Balbis, 

Please consider denying the increase requested by the TECO Electric Company, as I believe: 

Wages for a vast majority of those lucky enough to be employed are lower than years and decades past adjusted for 
inflation and it is very possible that seniors and disabled on fixed income could see a reduction in their benefits due to 
chained CPl. 

My family and myself believe that it is a wrong action, in these unsettled economic times, to add a larger burden on the 
general population. 

Frank Mazuca 
Lakeland, Florida 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Sargent: 

Bev DeMello 
Wednesday, May 29, 2013 4:49PM 
'bsarg ent@ta mpa bay. rr.co m' 
Consumer Correspondence 
re: TO C LK Docket 130040 

\ 3()C}.f o-E\ 

FPSC,CLK-CORRESPONDENCE 
_Admlnl;trattve_PirhsLCentumer 
DOCUMENT NO._Q()(Q~- \ '3 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 

territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:ljwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http://www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www. florida psc .com/ agendas/ aud iovi deo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



From: Ruth McHargue 
Sent: Wednesday, May 29, 2013 4:42PM 
To: Consumer Correspondence 
Cc: Bev DeMello 
Subject: FW: TO CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Wednesday, May 29, 2013 3:31PM 
To: Ruth McHargue 
Subject: TO CLK Docket 130040 

Copy on file, see 1111720C. DH 

From: Bill Sargent [mailto:bsargent@tampabay.rr.com] 
Sent: Wednesday, May 29, 2013 9:52 AM 
To: Consumer Contact 
Subject: TECO rate increase request 

I just have to ask how TECO can ask for a 10% rate hike starting in 2014 
when they just announced the purchase of New Mexico Gas Co. at the 
tune of $950 I 000 ,000? http://www.bizjouma!S.CQm/tarnpabay/news/20 13/05/28/teCO·tO-acquire-new­
JUexico-gaS-CO.htrnl 

They ask for the increase to "offset operating costs and reduced power 
consumption on the part of customers". Maybe they could use the almost 
BILLION DOLLARS they are spending on the Gas Co to offset their 
operating costs. Also for years we have been told to conserve electric 
and we are penalized for doing so. 

I hope you consider all of this and tell TECO to stop this craziness. 

Thank You 

Bill Sargent 
Tampa, Fl 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

From: Consumer Contact 

Ruth McHargue 
Wednesday, May 29, 2013 4:42 PM 
Consumer Correspondence 
Bev DeMello 
FW: TO CLK Docket 130040 

Sent: Wednesday, May 29, 2013 3:31 PM 
To: Ruth McHargue 
Subject: TO CLK Docket 130040 

Copy on file, see 1111720C. DH 

From: Bill Sargent [mailto:bsargent@tampabay.rr.com] 
Sent: Wednesday1 May 291 2013 9:52 AM 
To: Consumer Contact 
Subject: TECO rate increase request 

\ 3oo40- E \ 
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I just have to ask how TECO can ask for a 10% rate hike starting in 2014 
when they just announced the purchase of New Mexico Gas Co. at the 
tune of $950,0 00,0 00? http:/ /v.'WW. bi zj oumal s. com/tampa bay/news/20 13/05/2 8/teco-to-acquire-new­
mexico-gas -co. htrnl 

They ask for the increase to 110ffset operating costs and reduced power 
consumption on the part of customers". Maybe they could use the almost 
BILLION DOLLARS they are spending on the Gas Co to offset their 
operating costs. Also for years we have been told to conserve electric 
and we are penalized for doing so. 

I hope you consider all of this and tell TECO to stop this craziness. 

Thank You 

Bill Sargent 
Tampa, Fl 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Fox: 

Bev DeMello 
Wednesday, May 29, 2013 3:46 PM 
'foxje79@gmail.com' 
Eric Fryson; Catherine Potts 
TECO Rate Petition 

FPSC,CLK-CORnESPONDENCE 
_Admlntatrattve_ParttM v'Cr;nsumtr 

DOCUMENT NO. ()Q<4::Bt5- L3 

DISTRIBUTION: -----

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assista nee, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 



----------------·-------------------------.,.--------------

-----Origina I Message---­
From: Webmaster 
Sent: Tuesday, May 28, 2013 8:42AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, May 27, 2013 12:27 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jeff Fox 
Company: Therapeutic Chokehold 
Primary Phone: 813 4 76-8869 
Secondary Phone: 
Email: foxje79@gmall.com 

Response requested? No 
CC Sent? No 

Comments: 
I strongly oppose TECO raising residential rates by 11%, while business rates will only be raised 6%. No rate increases is 
what is optimal for most struggling residents (while businesses are doing fine). However, if TECO must increase rates, 
then it is only fair to give businesses the exact same rate increase as residents. Most businesses already pay less in taxes 
than the average resident. Oo they really deserve another break? 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Wednesday, May 29, 2013 3:44 PM 
'lcwarnerl @tampa bay.rr.co m' 
Eric Fryson; Catherine Potts 
RE: Increase requested by TECO Dock:et#l30040 

Dear Kenard and Jeanne (Christy) Warner: 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners 
and staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa 
Electric Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission 
staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, 
and its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http:/ I www. floridapsc.com/age nd as/ aud iov ideo/index.a spx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to 
your home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



From: kwarnerl@tampabay.rr.com [mailto:kwarnerl@tampabay.rr.com] . 
Sent: Friday, May 24, 2013 7:13PM 
To: Consumer Contact 
Subject: 11% Increase requested by TECO Docket#130040 
Importance: High 

We uncferstancf tliat 'TTCO is requesting 
an 11% increase in rates. PLT%T 'DO 
NO'TINC'RT%T 01L'R R:A'TTS. 'Rigfit 
now, we can't afforcf to use our stove or 
run tfie air conditioning. We're trying to 
keey tlie bi(( about $100 because tliat's a(( 
we can yay ana sonteti'mes we can't yay 
tliat. 

My liusbancfs work stoyyec(, tlien lie liacf 
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2 strokes, fie's a veteran, and a senior 
citizen. I recent{y liad surgery for breast 
cancer & radiation treat1nents. just liad 
another bioysy. 

We are fiving on Socia{ Security and fiis 
sJna{{ yension. 'llie yrice of gasofine lias 
ki{{ed us. 

PL1:51ST DO NO'liNC'RTJ1ST 'lJfT 
RATTS. 

'lliank you for your consideration. 

:--o kwarner1 @tampabay.rr.com 



··~· .. ·-···-------------------------------------, 

Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. Burge: 

Bev DeMello 
Wednesday, May 29, 2013 3:43 PM 
'Sandra Burge' 
Eric Fryson; Catherine Potts 
RE: TECO rate increase 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), l have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http:Uwww.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

vie wed at: http://www. florida psc. com/agendas/ audiov ideo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 

business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552.11 you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



From: Sandra Burge [mailto:salebu.211@gmail.com] 
Sent: Saturday, May 25, 2013 7:02 PM 
To: Consumer Contact 
Subject: TECO rate increase 

Docket# 130040: 

How could Teco even ask for a double digit rate increase with most of the middle class in Florida and all of the 
senior citizens on subsistence level incomes? We haven't had double digit wage increases in the past ... 
forever. 

Make them prove that the rate increase is real and rea1istic. Have they given their employees double digit wage 
increases in say the past 5 years? No one in the rest of the population has had any kind of increase. 

What does the increase go to? and what are the combined salaries of the top 10 executives for TECO? Look 
anything like millions? 

Crap my water and trash bill has doubled in the past five years. My income did not. 

Make them see common sense. 

Sandra Burge 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Sub jed: 

Dear Mr. Drace: 

Bev DeMello 
Wednesday, May 29, 2013 3:38 PM 
'gdrace@tampabay.rr.com' 
Eric Fryson; Catherine Potts 
re: TECO Rate Increase 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side ofthe docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http://www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http :1/www. florida psc .com/ agendas/ aud iovideo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 
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Sincerely, 

Bev DeMello 
Assistant Director 
8 50/413-6107 



From: George Drace [mailto:gdrace@tampabay.rr.com] 
Sent: Tuesday, May 28, 2013 11:36 AM 
To: consumer Contact 
Cc: xbubba007@hotmail.com 
Subject: TECO Rate Increase 

Dear Sir or Madam, 

I just heard that TECO is applying for an 11 per cent rate increase (Docket# 130040)! 

I do not know about you, but my wages have not gone up THAT much In a long, long time. 

What about the people who live on a fixed income (i.e.: social security), ha~e their income increased that much? 
In fact when you take into account social security's most recent increase THEN look at their increase Medicare cost, they 
are less that even. 

Right now with the economy, I vote to hold the line and deny the 11% and if they can justify it, maybe, just maybe, a 1 or 
2 percent increase at this time. 

Thank you for listening and please do the right thing! 

George Drace 

Senior Designer 
THE COLINAS GROUP, INC. 
2031 East Edgewood Drive, SuiteS 
lakeland, Fl 33803~3601 
gdrace @tampa bay. rr.com 
(863) 669-9141 Business 
(863) 669-1742 Fax 
(863) 514-3397 Cell 

The infoJmntion contained in this e·mail 1s intended only for the individual or entity to whom it i~ addressed 
Its c.ontents (incluaing any attachments) may co;ltain confidential and/or pl'ivileged information. 
If you are not an inlended recipient you must not use, disdose, disseminate. copy or print its coments. 
If you receive !his e-mail in error, please notify the sender by reply e-mail and delete ano destroy the message. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. MacDonald: 

Bev DeMello 
Wednesday, May 29, 2013 3:35PM 
'kalliroth@tampabay.rr.com' 
Eric Fryson; Catherine Potts 
TECO Rate Case 

FPSC, CLK- CORRESPON9ENCE 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket fi I e. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. Vou can find them on the Commission Calendar at 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http :ljwww .florida psc.com/age nda s/aud iovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 
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Sincerely, 

BevDeMello 
Assistant Director 

850/413-6107 



---Original Message----­
From: Webmaster 
Sent: Friday, May 24, 2013 5:06 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state. fl. us [mailto:contact@psc.state. fl. us] 
Sent: Friday, May 24, 2013 4:18 PM 
To: Webmaster 
Cc: kalliroth@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Douglas MacDonald 
Company: 
Primary Phone: 813-749-6458 
Secondary Phone: 
Email : kalliroth@tampabay.rr.com 

Response requested? No 
CC Sent? Yes 

Comments: 
Docket# 130040: TECO wants to raise the rate by 11%. That is an entirely unjustifiable amount of increase. Please do 
not approve this increase. Those of us on fixed incomes can barely pay the electric costs as it is. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Ottley: 

Bev DeMello 
Wednesday, May 29, 2013 3:01 PM 
'chipottley@hotmail.com' 
Eric Fryson; Catherine Potts 
FW: To CLIC Docket 130040-

' '3oo'-\o --£\ 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side ofthe docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 

http://www.floridapsc.comfagendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 

home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 

please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 
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Sincerely, 

Bev DeMello 
Assistant Director 

SS0/413-6107 



-----Original Message---­
From: Ruth McHargue 
Sent: Wednesday, May 29, 2013 9:46AM 
To: Consumer Correspondence 
Cc: Bev DeMello 
Subject: FW: To CLK Docket 130040-

Customer correspondence 

-----Original Message- --­
From: Consumer Contact 
Sent: Wednesday, May 29, 2013 9:32 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111708C. DH 

-----Origina I Message---­
From: Webmaster 
Sent: Wednesday, May 29, 2013 9:20AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Origina I Message-----
From: contact@psc.state. fLus [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, May 29, 2013 9:17AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Geoffrey Ottley 
Company: n\a 
Primary Phone: 8135258494 
Secondary Phone: 8134215412 
Email: chipottley@hotmail.com 

Response requested? Yes 
cc Sent? No 

Comments: 
Can someone please explain to me how TECO can ask for a rate hike, when they're still posting profits? How can that 
possibly be justified? 

Thank vou 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Wednesday, May 29, 2013 9:46 AM 
Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040-

Sent: Wednesday, May 29, 2013 9:32 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111708C. DH 

-----Original Message----­
From: Webmaster 
Sent: Wednesday, May 29, 2013 9:20AM 

To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, May 29, 2013 9:17AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Geoffrey Ottley 
Company: n\a 
Primary Phone: 8135258494 
Secondary Phone: 8134215412 
Email: chipottley@hotmail.com 

Response requested? Yes 
CC Sent? No 

Comments: 
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Can someone please explain to me how TECO can ask for a rate hike, when they're still posting profits? How can that 

possibly be justified? 

Thank you 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

From: Diane Hood 

Ruth McHargue 
Tuesday, May 28, 2013 5:26 PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 
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FW: My contact; FW: My contact; 11% Increase requested by TECO Docket#130040; 
Docket #130040; TECO rate increase ; FW: My contact; TECO Rate Increase 

Sent: Tuesday, May 28, 2013 4:11PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

These have been added as info request to docket 130040, El806, PR-69 DH 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

----Original Message-----

Web master 
Friday, May 24, 2013 5:06 PM 
Consumer Contact 
FW: My contact 

From: contact@psc.state.fl.us (mailto:contact@psc.state.fl.us] 
Sent: Friday, May 24, 2013 4:18 PM 
To: Webmaster 
Cc: kalliroth@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Douglas MacDonald 
Company: 
Primary Phone: 813-749-6458 
Secondary Phone: 
Email: kalliroth@tampabay.rr.com 

Response requested? No 
CC Sent? Yes 

Comments: 
Docket# 130040: TECO wants to raise the rate by 11%. That is an entirely unjustifiable amount of increase. Please do 
not approve this increase. Those of us on fixed incomes can barely pay the electric costs as it is. 
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Eric Fryson 

From: Webmaster 
Sent: 
To: 

Friday, May 24, 2013 5:06 PM 
Consumer Contact 

Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, May 24, 2013 4:17 PM 
To: Webmaster 
Cc: kalliroth@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Phyllis Roth 
Company: 
Primary Phone: 813-749-6458 
Secondary Phone: 813-215-7500 
Email: kalliroth@tampabay.rr.com 

Response requested? No 
CC Sent? Yes 

Comments: 
Docket# 130040: TECO wants to raise my rate by 11%. That is an entirely unjustifiable amount of increase. Please do not 
approve this increase. Those of us on fixed incomes can barely pay the electric costs as it is. 

1 



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Importance: 

kwarner1 @tampa bay. rr.com 
Friday, May 24, 2013 7:13 PM 
Consumer Contact 
11% Increase requested by TECO Docket#l30040 

High 

We unaerstana tliat 'l'ECO is requesting 
an 11% increase in rates. PL'£5\S'E 'DO 
:NO'li:NCR'£5\S'E 011R 1Ut'l'ES. Rig/it 
now, we can't affora to use our stove or 
run tlie air conditioning. We're trying to 
keey tlie hi{{ about $1 oo because tliat's a{{ 
we can yay ana sontetfmes we can't yay 
tliat. 

My liusbancfs work stoyyeci, tlien lie liaa 
2 strokes, lie's a veteran, ana a senior 

1 



citizen. I recent{y fiac{ surgery for 6reast 
cancer & radiation treatntents. Just fiac{ 
anotfier 6ioysy. 

We are Civing on Socia{ Security ancCfiis 
snta{{ yension. 'lfie yrice of gasoCine fias 
ki{{ecCus. 

'P LT.:AST 'DO NO'l INC'RT.:AST 'l:J{T 
'RJ\'lTS. 

'lfiank you for your consideration. 

~ kwarner1 @tampabay.rr .com 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Herb Soendker <jr09210@verizon.net> 
Saturday, May 25, 2013 12:56 PM 
Consumer Contact 
Docket #130040 

I am opposite to the rate increase for TECO. It is excessive. 
Herbert Soendker 
19111 White Wing Place 
Tampa, Fl 33647 
Email: jr09210@verizon.net 

1 



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Docket# 130040: 

Sandra Burge <salebu.211@gmail.com> 
Saturday, May 25, 2013 7:02 PM 
Consumer Contact 
TECO rate increase 

How could Teco even ask for a double digit rate increase with most of the middle class in Florida and all of the 
senior citizens on subsistence level incomes? We haven't had double digit wage increases in the past ... 
forever. 

Make them prove that the rate increase is real and realistic. Have they given their employees double digit wage 
increases in say the past 5 years? No one in the rest of the population has had any kind of increase. 

What does the increase go to? and what are the combined salaries of the top 10 executives for TECO? Look 
anything like millions? 

Crap my water and trash bill has doubled in the past five years. My income did not. 

Make them see common sense. 

Sandra Burge 

1 



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

-----Original Message-----

Webmaster 
Tuesday, May 28, 2013 8:42 AM 
Consumer Contact 
FW: My contact 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 
Sent: Monday, May 27, 2013 12:27 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Jeff Fox 
Company: Therapeutic Chokehold 
Primary Phone: 813 476-8869 
Secondary Phone: 
Email: foxje79@gmail.com 

Response requested? No 
CC Sent? No 

Comments: 
I strongly oppose TECO raising residential rates by 11%, while business rates will only be raised 6%. No rate increases is 
what is optimal for most struggling residents (while businesses are doing fine). However, if TECO must increase rates, 
then it is only fair to give businesses the exact same rate increase as residents. Most businesses already pay less in taxes 

than the average resident. Do they really deserve another break? 

1 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Sir or Madam, 

George Drace <gdrace@tampabay.rr.com> 
Tuesday, May 28, 2013 11:36 AM 
Consumer Contact 
xbubba007@hotmail.com 
TECO Rate Increase 

I just heard that TECO is applying for an 11 per cent rate increase (Docket# 130040)1 

I do not know about you, but my wages have not gone up THAT much in a long, long time. 

What about the people who live on a fixed income (i.e.: social security), have their income increased that much? 
In fact when you take into account social security's most recent increase THEN look at their increase Medicare cost, they 
are less that even. 

Right now with the economy, I vote to hold the line and deny the 11% and if they can justify it, maybe, just maybe, a 1 or 
2 percent increase at this time. 

Thank you for listening and please do the right thing! 

George Drace 

Senior Designer 
THE COUNAS GROUP, INC. 
2031 East Edgewood Drive, Suite 5 
Lakeland, FL 33803-3601 
gdrace@tampabay.rr.com 
(863) 669-9141 Business 
(863) 669·1742 Fax 
(863) 514-3397 Cell 

The information contained in this e-mail is intended only for the individual or entity to whom it is addressed. 
Its contents (including any attachments) may contain confidential and/or privileged information. 
If you are not an intended recipient you must not use. disclose, disseminate, copy or print its contents. 
If you receive this e-mail in error. please notify the sender by reply e-mail and delete and destroy the message. 

1 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Lucy and Donald Lack: 

Bev DeMello 
Tuesday, May 28, 2013 4:35PM 
'lucy.lack@gmail.com' 
Eric Fryson; Catherine Potts 
Dkt. 130040 

FPSC, CLK - CORRESPONDENCE 
Admlnlatrattve_PartiM v6cMumtr 

DOCUMENT NO._OD<o<j s-l'3 
DISTRIBUTION: -·----

Thank you for your recent e-mail to the Florida Public Service Commission (P5C). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when P5C staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the P5C will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www .florida psc. com/agendas/ aud iovideo/index.aspx. 

P5C hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the P5C's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

B5D/bsd 

1 

Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 



---Original Message----­
From: Webmaster 
5ent: Friday, May 24, 1013 8:45AM 
To: Consumer Contact 
Subject: fW: My contact 

-----Origina I Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, May 23, 2013 9:05 PM 
To: Webmaster 
Cc: lucy.lack@gmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Lucy and Donald Lack 
Company: 
Primary Phone: 813-758-7696 
secondary Phone: 813-985-1572 
Email: lucy.lack@gmail.com 

Response requested? No 
CC Sent? Yes 

Comments: 
Docket# 130040 TECO Rate Increase 
We would like to protest vehemently against the outrageous rate hike TECO has requested. Please vote no. There are 
many, many people in this area who still do not have jobs, or, more importantly do not have jobs that cover their living 
expenses. Raising the costs of electricity is a huge body blow to thousands. Please stop this rate increase. Thank you. 

2 



Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Satfield: 

\~~D-E\ 

Bev DeMello 
Tuesday, May 28, 2013 4:33 PM 
'gregsatfield @yahoo.com' 
Eric Fryson; Catherine Potts 
FW: To CLK Docket 130040- Response requested 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and wiU hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:Uwww .floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www .florida psc.com/age nd as/audiovideo /index. a spx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Dr. Van Eycken: 

\ '300L\0- E\ 

Bev DeMello 
Tuesday, May 28, 2013 4:31PM 
'hvan@tampabay.rr.com' 
Eric Fryson; Catherine Potts 
FVV: To CLK Docket 130040 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http:l/www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available forthree months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 



-----Original Message----­
From: Ruth McHargue 
Sent: Monday, May 20, 201310:53 AM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, May 20, 2013 9:02AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1110829C. DH 

-·-·-Original Message----· 
From: hvan@tampabay.rr.com [mailto:hvan@tampabay.rr.com] 
Sent: Saturday, May 18, 2013 10:16 AM 
To: Consumer Contact 
Subject: rate increase 

I would like to go on record that I oppose the proposed rate increase by Teco. The existing rates are already too high and 
with an increase the tax on this bill would also increase. Gradually, Florida I getting to be too expensive a place to live for 
retired people. Thank you. Harald J.Van Eycken, M.D. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. Clavey: 

\ 3od10-E.\ 

Bev DeMello 
Tuesday, May 28, 2013 4:27 PM 
'jclavey@tampabay.rr.com' 
Eric Fryson; Catherine Potts 
FW: To CLK Docket 130040 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:ljwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http:ljwww.floridapsc.com/agendas/audiovideofindex.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 



--~-Original Message----­

From: Ruth McHargue 
Sent: ~riday, May 24, 2013 3:39 PM 
To: Consumer Correspondence 
Cc: Bev DeMello 
Subject: ~W: To CLK Docket 130040 

Customer correspondence 

-----Original Message--­
From: Consumer Contact 
Sent: ~ riday , May 24, 2013 1:26PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on tHe, see 1111442C. DH 

·----0 riginal Message----­
From: Webmaster 
Sent: Friday, May 24, 2013 12:57 PM 
To: Consumer Contact 
Subject: ~W: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, May 24, 2013 12:00 PM 
To: Webmaster 
Cc: jclavey@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Judith Clavey 
Company: 
Primary Phone: 813-938-4455 
Secondary Phone: 
Email: lclavey@tampabay.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I am not in favor of the 2014 11% TECO rate increase re: 130040. This is exorbitant, esp. for seniors on fixed incomes. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Boyle: 

Bev DeMello 
Tuesday, May 28, 2013 4:23 PM 
'daniel boyle'; Consumer Contact 
Eric Fryson; Catherine Potts 
RE: Docket # 130040 

\ '300YO-E \ 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side ofthe docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:ljwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http://www. florida psc.com/ agendas/aud iovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http:Uwww.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and'to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



From: daniel boyle (mailto:daboyle@hotmail.coml 
Sent: Friday, May 24, 2013 11:11 AM 
To: COnsumer Contact 
Subject: Docket # 130040 

I am a TECO customer in the 33573 zip code area. I implore you to not grant the 11% increase that they are 
requesting. Some day you will be on a fixed income like me and will readily appreciate what an double digit 
increase can do to ones budget. Thank you for your consideration of this matter . 

. U; 
Life is short Bend the rules. Forgive quickly. Kiss slowly. Love truly. Laugh uncontro/lably. And never regret anything that 
made you smile. 

DISCLAIMER: This e-mail and any attachments are intended only for the individual or company to which it is 
addressed and may contain information which is privileged, confidential and prohibited from disclosure or 
unauthorized use under applicable law. If you are not the Intended recipient of this e-mail, you are hereby 
notified that any use, dissemination, or copying of this e-mail or the information contained in this e-mail is 
strictly prohibited by the sender. If you have received this transmission in error, please return the material 
received to the sender and delete all copies from your system. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Husereau: 

Bev DeMello 
Tuesday, May 28, 2013 4:15 PM 
'bob husereau' 
Eric Fryson; Catherine Potts 
RE: DOCKET # 130040 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
I ink: http :1/www. florida psc. com/agendas/ a udiovideo/i ndex.aspx. 

PSC he a rings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www. floridapsc.co m /agendas/ aud iov ideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
850/413-6107 



From: bob husereau [maifto:lake33566@yahoo.com] 
Sent: Friday, May 24, 2013 12:00 PM 
To: Consumer Contact 
Subject: DOCKET # 130040 

PSC: WHO DO YOU REPRESENT, TECO OR THE FLORIDA PUBLIC RATEPAYERS? ASK HARD 
QUESTIONS AND DEMAND TECO PRESENT AUDITED RESPONSES TO PROVE THAT IT NEEDS 
THE RATE INCREASE THEY ARE ASKING FOR. NATURAL GAS IS SO MUCH CHEAPER THAN 
WHEN THEY BUILT THEIR NATURAL GAS FIRED GENERA TORS, THEY SHOULD BE GIVING A 
REFUND. I LIKE TECO AND AGREE THAT THEY DO A FINE JOB OF SUPPLYING RELIABLE 
ELECTRICITY, BUT WHY DO THEY NEED A LARGE RATE INCREASE WHEN NATIJRAL GAS 
PRICES HAVE PLUMMETED. ROBERT HUSEREAU, PLANT CITY 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Stalnaker: 

Bev DeMello 
Tuesday, May 28, 2013 4:12 PM 
'lstalnal<er2@tampabay.rr.com' 
Eric Fryson; Catherine Potts 
FW: To CLK Docket 130040 
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Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:ljwww.floridapsc.com/agendas/pdf/calendar.pdf. and you can view the hearing at the following link: 
http: Uwww. floridapsc.com/agendas/a ud iov ideo/index. aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www .floridapsc.com/agendas/a udiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the P5C's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 



-----Origina I Message----­
From: Ruth McHargue 
Sent: Tuesday, May 28, 2013 11:12 AM 
To: Consumer Correspondence 
Cc: Bev DeMello 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Tuesday, May 28, 2013 10:09 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111S36C. DH 

-----Origina I Message----­
From: Webmaster 
Sent: Tuesday, May 28, 2013 8:42AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, May 24, 2013 7:21PM 
To: Webmaster 
Cc: LSTALNAKER2@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Lance Stalnaker 
Company: N/A 
Primary Phone: (813) 2S2-8S76 
Secondary Phone: 
Email: LSTALNAKE R2 @tampa bav. rr. com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I oppose the request of Tampa Electric Co. to increase its rates. Lespecially object to the requested increases in the 
amounts of "Basic Service Charges" related to Standard Residential Rate, Residential Service Variable Pricing, Standard 
General Service, Non-Demand and Time-of-Day General Service, Non-Demand. Those increases will result in increases 
of 43%,43%, 71% and 67% concerning the aforementioned tour categories. Such increases are unreasonable, especially 

.1. 





Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Meant to cc' you on this. 

From: Bev DeMello 

Bev DeMello 
Tuesday, May 28, 2013 4:07PM 
Eric Fryson; Catherine Potts 
FW: TECO demand for 11% reise. 

Sent: Tuesday, May 28, 2013 4:07 PM 
To: 'giorgio vanzulli' 
Subject: RE: TECO demand for 11% reise. 

Dear Mr. Vanzulli: 

FPSC, CLK - CORRESPONDENCE 
_AdmlnlltraUve_Parftee-"::(!~umer 
DOCUMENT NO. fiXa9 s-- lS 
DISTRIBUTION: --·----

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
I ink: http :1/www. florida psc.com/age ndas/audiovide o/ index. aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www. florida psc.com/agendas/aud iovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

1 

Sincerely, 

Bev DeMello 
Assistant Director 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Joseph & Barbara Papy: 

Bev DeMello 
Tuesday, May 28, 2013 4:06 PM 
joe.p a py@gmai l.co m · 
Eric Fryson; Catherine Potts 
Docket No. 130040 

FPSC,CLK - CORRESPONDENCE 
_Admfnfatnttve_Partiea vtcnsumer 

DOCUMENT NO._DOCoCt s - l2L_ 
OISTRlBlJTION: -------

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http:Uwww.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http :1/www. florid a psc. com/ agendas/a ud iovideo/ arc hives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 



-----original Message-- -­

From: Webmaster 

Sent: Friday, May 24, 2013 8:44 AM 
To: Consumer Contact 

Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state. fl. us (mailto:contact@ psc.state. fl. us] 
Sent: Thursday, May 23, 2013 6:27 PM 

To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: JOSEPH & BARBARA PAPY 
Company: 
Primary Phone: 813-610-9122 

Secondary Phone: 
Email: JOE.PAPV@GMAIL.COM 

Response requested? No 

CC Sent? No 

Comments: 
We object to Tampa electric's proposed rate increase request. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello FPSC, CLK - CORRESPONDENCE 
Tuesday, May 28, 2013 4:03 PM Admlnlatrattve Partfto vt'cnsumer 

·r~ndybl242@aol.~om' nOCUMENT NQ Ci)c;q s-r:s 
Enc Fryson; Cathenne Potts -
FW: E-Form Service Outage TRACKING NUMBE~1{1;8UTION: -

Dear Mr. Walker: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http:Uwww.tloridapsc.com/agendas/audiovideo/index.asp:x. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www.floric:lapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 

home or business. 

Thank you again for your correspondence, and if you have additiona I questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 

850/413-6107 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Scarvers: 

Bev DeMello 
Tuesday, May 28, 2013 4:00 PM 
'pastorscarvers@ hotmail.com' 
Eric Fryson; Catherine Potts 
Docket No. 130040 

\ '30D\.t () - t_ \ 

FPSC CLK • CORRESP0NDj:NCE 
' .....a- -v6'cnswner 

Admlntatrattva_Pa•v--
OQCUMENT NO. f)Q(QctO:-t~ 
OISTR13UTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 

Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www .florida psc.com/age ndas/ audi ovideo/index .a~. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
vie wed at: http://www. florid ap sc. com/agendas./ a ud iovi deo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 

please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. Falero-Cruz: 

Bev DeMello 
Tuesday, May 28, 2013 3:59PM 
'Yvette.Falero-Cruz@va.gov' 
Eric Fryson; Catherine Potts 
FW: Docket # 130040 

FPSC, CLK - CORRESPONDENCE 
Admlntatrattvo_ParifM~cnsumer 

DOCUMENTNO. rfXqjS-L~-­
OISTRISlJTION: -----

Thank you for your recent e-mail to the Florida Public Service Commission (PSC}. To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at: 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
I ink: http://www. florida psc.com/a ge nd as/ audiovid eo/index. asp x. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http :ijwww. flo rid apc.co m/ agendas/ a ud iovi deo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 



From: Falero-Cruz, Yvette [mailto:Yvette.Falero-Cruz@va.gov} 
Sent: Friday, May 24, 20137:38 AM 
To: Consumer Contact 
Subject: Docket # 130040 

Good morning, 
I am writing to express my concern and opposition to Docket# 130040, the proposed rate increase. I believe that this 
increase is much too high for us government workers who have not seen a raise in salary for two years. I am asking that 
the PSC reconsider the burden they are placing on people who are working hard to support families and extended family 
who can't find a job in this current economy. I am 3 years away from being able to retire, but cannot due to all of the 
costs and this is going to make things worse. 
Thank you in advance for reconsidering. 
Yvette Falero-Cruz 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. King: 

Bev DeMello 
Tuesday, May 28, 2013 3:55 PM 
'jking3@tampabay.rr.com' 

FPSC, CLK - CORRESPONDENCE 
Admlnlttratlve_Pirtlea vCcnsumer 

DOCUMENT NO . .J)C)RC1 6" - ( 3 
Eric Fryson; Catherine Potts DISTRIBUTION: ------ -
FW: docket 130040 TECO request for rate increase. 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

The rate case hearing dates have been scheduled. You can find them on the Commission Calendar at 
http:ijwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
link: http:Uwww.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

vie wed at: http://www. florida psc. com/ agendas/ a ud iovideo/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 

business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.co'll; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

BevDeMello 
Assistant Director 



From: john king (mailto:jking3@tampabay.rr.com] 
Sent: Thursday, May 231 2013 6:35PM 
To: Consumer Contact 
Subject: docket 130040 TECO request for rate increase. 

I am against the TECO rate increase as described in 130040. I live on SSA and VA benefits and I only got 1. 7% over the 
last 3 years. Why does TECO deserve 11%? 

JOhn T. King Vietnam Vet 100% service-connected disabled. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Ms. House: 

Bev DeMello 
Tuesday, May 28, 2013 3:48 PM 
'vega nsuzanne@ ya hoo.co m' 
Eric Fryson; Catherine Potts 
re: To CLK Docket 130040 

FPSC eLK- CORRESPONDENCE 
Ad~lnlatratNo_Ptrtfei~Ccnsumet" 

DOcuMENT NO.J)O<Oq.§:::.B-
01STRI8UTION: -----

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www .floridapsc.com/agendas/aud iovideo/index .aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 

viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 

please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 



-~-·-Original Message~~--· 

From: Consumer Contact 
Sent: Friday, May 24, 20131:20 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111438C. DH 

-----Original Message----­
From: Webmaster 
Sent: Friday, May 24, 2013 12:S7 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@p.sc . .state.fl.us [mailto:contact@psc.state.fl .us] 
Sent: Friday, May 24, 2013 12:53 flM 
To: Webmaster 
Cc: vega nsuzanne@yahoo.com 
Subject: My contact 

Contact from a Web u.ser 

Contact Information: 
Name: Suzanne House 
Company: Less than one 
Primary Phone: 8820836 
Secondary Phone: 8820836 
Email: vegansuzanne@yahoo.com 

Response requested? Yes 

CC Sent? Yes 

Comments: 
Re:docket # 130040. I oppose the rate increase of 11%. Why are residential customers expected to pay a higher rate 
the:m commercial businesses? Is this another way to raise money for another nuclear plant debacle'? 
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Eric Fryson 

From: 
Sent: 
To: 

\'600~0-E\ 

Ruth McHargue 
Tuesday, May 28, 2013 3:42 PM 
Consumer Correspondence 

FPSC,CLK-CORRESPONDENCE 
Admlnlatrltlvo PlrtlM vCcnsumer - - -

Cc: Bev DeMello DOCUMENT NO. Ci)(a9 'E\ - h3_ 
Subject: FW: To CLK Docket 130040- Response requested DISTRIBUTION: ----- -

-----0 rigi na I Message----­
From: Consumer Contact 
Sent: Friday, May 24, 2013 11:26 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111400C. DH 

-----Original Message----­
From: Webmaster 
Sent: Friday, May 24, 2013 10:47 AM 
To: Consumer Contact 
Subject: FIN: My contact 

····-Origina I Message-----
From: contact@psc.state.fl.us (mailto:contact@psc.state.fl.us} 

Sent: Friday, May 24, 2013 10:30 AM 
To: Webmaster 
Cc: gregsatfield@yahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Greg Satfield 
Company: Satfield Enterprises 
Primary Phone: 8633329727 
Secondary Phone: 
Email: gregsatfield@yahoo.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Docket# 130040 or 130040-EI 
I have a new business. A rate increase would impact my ability to stay in business. 
TECO is only considering their bottom line, not the impact on the residential and commercial customers they serve. 

I am against a rate increase at this time. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Tuesday, May 28, 2013 3:42 PM 
Consumer Correspondence 
Bev DeMello 
FW: To CUC Docket 130040- Response requested 

Sent: Friday, May 24, 2013 1:20PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111438C. DH 

-----Origin a I Message----­
From: Webmaster 
Sent: Friday, May 24, 2013 12:57 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
Fro m: contact@ psc .state. fl. us [m a i Ito :contact@ psc .state. fl. us] 
Sent: Friday, May 24, 2013 12:53 PM 
To: Webmaster 
Cc: vegansuzanne@vahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 

Name: Suzanne House 
Company: Less than one 
Primary Phone: 8820836 
Secondary Phone: 8820836 
Email: vegansuzanne@yahoo.com 

Response requested? Yes 

CC Sent? Yes 

Comments: 

FPSC, CLK- CORRESPONOENCE 
_Admlnlatnttve_Par1feo_~_C·cnsumer 
DOCUMENT NO. D')C09S-\ )3_ 
DISTRIBUTION: ---·--- -

Re:docket # 130040. I oppose the rate increase of 11%. Why are residential customers expected to pay a higher rate 
than commercial businesses? Is this another way to raise money for another nuclear plant debacle? 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Customer correspondence 

From: Diane Hood 

Ruth McHargue 
Tuesday, May 28. 2013 3:30 PM 

Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040 

FPSC, CLK-CORRESPDNDENCE 
Admtntatrattve_PartiM vCcntumlf 

DOCUMENT NO. fJ.J:qqS :.GL_ 
DISTRIBUTION: ------

docket 130040 TECO request for rate increase.; E-Form Service Outage TRACKING 

NUMBER: 33718; TECO demand for 11% reise.; Docket # 130040; FW: My contact; FW: 
My contact; FW: My contact 

Sent: Friday, May 24, 2013 9:20 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

These have been added as info request to docket 130040, El806, PR-69 DH 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

john king <jking3@tampabay.rr.com> 
Thursday, May 23, 2013 6:35 PM 
Consumer Contact 
docket 130040 TECO request for rate increase. 

I am against the TECO rate increase as described in 130040. I live on SSA and VA benefits and I only got 1.7% over the 
last 3 years. Why does TECO deserve 11%? 

John T. King Vietnam Vet 100% service-connected disabled. 

1 



Eric Fryson 

From: 
Sent: 
Cc: 
Subject: 

CUSTOMER INFORMATION 

Name: Alexander Walker 
Te~phone:8139495432 

Email: randyb1242@aol.com 

consu merComplaint@ psc.state .fl. us 
Thursday, May 23, 2013 8:42 PM 
Consumer Contact 
E-Form Service Outage TRACKING NUMBER: 33718 

Address: 18130 Swan Lake Drive Lutz Fl33549 

BUSINESS INFORMATION 

Business Account Name: Alexander Walker 
Account Number: 813949S432 
Address: 18130 Swan Lake Dr lutz Florida 33549 

COMPLAINT INFORMATION 

Complaint: Service Outage against Tampa Electric Company 
Details: 
Re: 130040; 

Are you kidding? you want to raise cost by 11%? I have lived in New York, los Angeles, and Albuquerque, and trust me, 
you are the worst service provider ever. Its like living in a 3rd world country, with power outages nearly daily. You do 

not deserve any additional pay for the lousy service provided. 



Eric Frxson 

From: 
Sent: 

giorgio vanzulli <giorgiovanzulli@gmail.com> 
Thursday, May 23, 2013 9:45 PM 

To: Consumer Contact 
Subject: TECO demand for 11% reise. 

i am a resident of Valrico and i am against Docket#130040. 
my name is=giorgio vanzulli-1119 callista ave.valrico.33596 
Do not support Teco ... Thank you for your cooparetion, 
respectfully. GV. 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Good morning, 

Falero-Cruz, Yvette <Yvette.Falero-Cruz@va.gov> 
Friday, May 24, 2013 7:38AM 
Consumer Contact 
Docket # 130040 

I am writing to express my concern and opposition to Docket# 130040, the proposed rate increase. I believe that this 
increase is much too high for us government workers who have not seen a raise in salary for two years. I am asking that 
the PSC reconsider the burden they are placing on people who are working hard to support families and extended family 
who can't f ind a job in this current economy. I am 3 years away from being able to retire, but cannot due to all of the 
costs and this is going to make things worse. 
Thank you in advance for reconsidering. 
Yvette Falero-Cruz 
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Eric F2son 

From: 
Sent: 
To: 
Subject: 

-----Original Message-----

Webmaster 
Friday, May 24, 2013 8:44 AM 
Consumer Contact 
FW: My contact 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, May 23, 2013 6:27PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: JOSEPH & BARBARA PAPY 
Company: 
Primary Phone: 813-610-9122 
Secondary Phone: 
Email: JOE.PAPY@GMAIL.COM 

Response requested? No 
cc Sent? No 

Comments: 
We object to Tampa electric's proposed rate increase request. 



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

-----Original Message-----

Webmaster 

Friday, May 24, 2013 8:45 AM 
Consumer Contact 

FW: My contact 

From: contact@psc.state.fl.us [mai!to:contact@psc.state.fl.us] 
Sent: Thursday, May 23, 2013 9:05 PM 

To: Webmaster 

Cc: lucy.lack@gmail.com 

Subject: My contact 

Contact from a Web user 

Contact Information: 

Name: Lucy and Donald Lack 

Company: 

Primary Phone: 813-758-7696 

Secondary Phone: 813-985-1572 
Email: lucy.lack@gmail.com 

Response requested? No 

cc Sent? Yes 

Comments: 

Docket# 130040 TECO Rate Increase 
We would like to protest vehemently against the outrageous rate hike TECO has requested. Please vote no. There are 

many, many people in this area who still do not have jobs, or, more importantly do not have jobs that cover their living 
expenses. Raising the costs of electricity is a huge body blow to thousands. Please stop this rate increase. Thank you. 
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Eric Fryson 

From: Webmaster 
Sent: 
To; 
Subject: 

Friday, May 24, 2013 8:45 AM 
Consumer Contact 
FW: My contact 

-----Original Message---
From: contact@psc.state. fl. us {mailto:contact@psc.state. fl. us] 
Sent: Friday, May 24, 2013 6:47AM 
To: Webmaster 
Cc: pastorscarvers@ hotmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: William Scarvers 
Company: 
Primary Phone: 863-294-6084 
Secondary Phone: 863-206-4273 
Email: Qastorscarvers@hotmail.com 

Response requested? No 
CC Sent? Yes 

Comments: 
Re Docket@ 130040: While I favor an increase for TECO. I do not think the increase should be 11 percent. Perhaps 7 or 8 
percent would be more in line. I vehemently oppose the 11 percent Increase asked for by TECO. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message-·--­
From: Consumer Contact 

Ruth McHargue 
Tuesday, May 28, 2013 11:12 AM 
Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040 

Sent: Tuesday, May 28, 2013 10:09 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040- Response requested 

Copy on file, see 1111536C. DH 

-----Original Message----­

From: Webmaster 
Sent: Tuesday, May 28, 2013 8:42AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, May 24, 2013 7:21 PM 
To: Webmaster 
Cc: LSTALNAKER2@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Lance Stalnaker 
Company: N/A 
Primary Phone: (813) 252-8576 
Secondary Phone: 
Email: LSTALNAKE R2 @tampabay.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 

FPSC,CLK-CORRESPOt~OENCE 
_AdmlnfttraUYe_Patt.~_t("~ntv!Mf 
DOCUMENT NO. COCcA s-@_ 
DISTRt8UTION: -----

I oppose the request of Tampa Electric Co. to increase its rates. I especially object to the requested increases in the 
amounts of "Basic Service Charges" related to Standard Residential Rate, Residential Service Variable Pricing, Standard 
General Service, Non-Demand and Time-of-Day General Service, Non-Demand. Those increases will result in increases 
of 43%, 43%, 71% and 67% concerning the aforementioned four categories. Such increases are unreasonable, especially 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Customer correspondence 

From: Diane Hood 

Ruth McHargue 
Friday, May 24, 2013 4:54 PM 
Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040 
DOCKET # 130040; Docket # 130040 

sent: Friday, May 24, 2013 4:17 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

These have been added as info request to docket 130040, El806, PR-69 DH 
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FPSC, CLK - CORRESPONDENCE 
AdmlntstraUve_Par1hti~Mumet 

DOcuMENT NO. C0Ca9S-l~ 
DISTRIBUTION: ----
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

bob husereau <lake33566@yahoo.com> 
Friday, May 24, 2013 12:00 PM 
Consumer Contact 
DOCKET # 130040 

PSC: WHO DO YOU REPRESENT, TECO OR THE FLORIDA PUBLIC RATEPAYERS? ASK HARD 
QUESTTONS AND DEMAND TECO PRESENT AUDITED RESPONSES TO PROVE THAT IT NEEDS 
THERA TE INCREASE THEY ARE ASKING FOR. NATURAL GAS TS SO MUCH CHEAPER THAN 
WHEN THEY BUILT THEIR NATURAL GAS FIRED GENERATORS, THEY SHOULD BE GIVING A 
REFUND. T LIKE TECO AND AGREE THAT THEY DO A FINE JOB OF SUPPLYING RELIABLE 
ELECTRICITY, BUT WHY DO THEY NEED A LARGE RATE INCREASE WHEN NATURAL GAS 
PRICES HAVE PLUMMETED. ROBERT HUSEREAU, PLANT CITY 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

daniel boyle <daboyle@hotmail.com> 
friday, May 24, 2013 11:11 AM 
Consumer Contact 
Docket # 130040 

I am a TECO customer in the 33573 zip code area. I implore you to not grant the 11% increase that they are 
requesting. Some day you will be on a fixed income like me and will readily appreciate what an double digit 
increase can do to ones budget. Thank you for your consideration of this matter. 

Life is short. Bend the rules. Forgive quickly. Kiss slowly. Love truly. Laugh uncontrollably. And never regret anything that 
made you smile. 

DISCLAIMER: This e-mail and any attachments are intended only for the individual or company to which it is 
addressed and may contain information which is privileged, confidential and prohibited from disclosure or 
unauthorized use under applicable law. If you are not the intended recipient of this e-mail, you are hereby 
notified that any use, dissemination, or copying of this e-mail or the information contained in this e-mail is 
strictly prohibited by the sender. If you have received this transmission in error, please return the material 
received to the sender and delete all copies from your system. 
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RICHARD E. DUT TON 

FPSC, CU< ·CORRESPONDENcE 
~~~~lift .. _,..._ v'CGn••• 
DOCUMENT NO. ~S ·l3 
DISTRJ8UTION: ----
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Matilda Sanders 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Friday, May 24, 2013 3:39 PM 
Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040 

Sent: Friday, May 24, 2013 1:26 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1111442C. DH 

-----Original Message----­
From: Webmaster 
Sent: Friday, May 24, 2013 12:57 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Friday, May 24, 2013 12:00 PM 
To: Webmaster 
Cc: iclavey@tampabay.rr.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Judith Clavey 
Company: 
Primary Phone: 813-938-4455 
Secondary Phone: 
Email: jclavey@tampabay.rr.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 

PPSC, CLK-CORRES~ 
_Adlllllltratite_Partiel 
OOCUMBNT NO. tlO -13 
biSTRIBtmON: 

I am not in favor ofthe 2014 11% TECO rate increase re: 130040. This is exorbitant, esp. for seniors on fixed incomes. 
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0 
Ms. Vivien Wehlau 

May 17, 2013 

FPSC,CLK-CORRES~ENCE 
Admtntttrattve_Partiii_Ccftlumer 

DOCUMENT NO. QCJ(Qq S"- l '3 
S? - --..., 

IJ 14543 Skyline Drive 
Dade City, Florida 33523 DISTRIBUTION: -----

RE: Tampa Electric's Rate Petition, Docket # 13 0040 

Dear Ms. Wehlau: 

.. 
(/) 

C> ,--. ... 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Tampa Electric Company (TECO), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in 
TECO' s service territory. You will receive more information once the hearings are scheduled. All 
customer comments during the hearings and customer correspondence, including yours, will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and 
be cross-examined before the Cormnissioners. Commissioners will review TECO's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Cormnission 
Calendar at: http://www.floridapsc.com/agendas/pdf/calendar.pdt: and you can view the hearing at the 
following link: http://www.t1oridapsc.com/agendas/audiovideo!index.aspx. 

PSC hearings and events are archived and available for three months following their 
conclusion and can be viewed at: http://www.floridapsc.com/agendas/audiovideo/archivesl. 
Cormnissioners are charged \.Vith making sure that Florida's utility companies fulfill their service 
obligation. In its petition, TECO said its rate adjustment is needed "to enable TECO to continue to 
provide safe, reliable, and adequate electric power and to meet its customer needs while maintaining 

CAPITAL CIRCLE OFFICF: CF.i"'TER • 2540 SHlJ .. 1ARD OAK BOIJU:VARD • T AUAIIASSH, FL 32399-0850 
An Affirmative Action I Equal Oppor1unily t:mployu 

PSC Website: ht1p:/iwww.lloritlapsc.com I ntcrnct ~:-mail: cont:lc.t@psc.state.fl.us 
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Bev DeMello 

Subject: FW: To CLK Docket 130040 

-----Original Message----­
From: Ruth McHargue 
Sent: Wednesday, May 08, 2013 2:08PM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

-----Original Message----­
From: Consumer Contact 
Sent: Wednesday, May 08, 2013 8:09AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1109799C. DH 

-----Original Message-----

From: consumerComplaint@psc.state.fLus [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, May 07, 2013 9:37PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 33638 

CUSTOMER INFORMATION 

Name: Vivien Wehlau 
Telephone: 
Email: 
Address: 14543 skyline drive Dade city FL 33523 

BUSINESS INFORMATION 

Business Account Name: Vivien Wehlau 
Account Number: 
Address: 14543 skyline drive Dade city Florida 33523 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Tampa Electric Company 
Details: 
On April 5, 2013, Tampa Electric filed its formal request with the Public Service Commission to raise residential rates by 
about 10 percent in January 2014. Typical commercial and industrial customers would see increases of about 6 percent. 
Why should residential pay more than commercial and industrial, they use the most electricity and I dent think its fair 
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and' should not be approved, since there is more residential than commercial! believe anything over 5% is too much for 
residential rates 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Monday, May 20, 2013 10:53 AM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Monday, May 20, 2013 9:02AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1110829C. DH 

-----0 rigi na I Message-----
From: hvan@tampabay.rr.com [mailto:hvan@tampabay.rr.com] 
Sent: Saturday, May 18, 2013 10:16 AM 
To: Consumer Contact 
Subject: rate increase 

FPSC, CLK- CORRESPOt~DENCE 
AdmlnlltratiVt_,.rtiii~CcMV!fter 

DOcuMENT NO. cQC,qf)'- L3 

DISTRIBUTION: -----

I would like to go on record that I oppose the propOsed rate increase by T eco. The existing rates are already too high and 
with an increase the tax on this bill would also increase. Gradually, Florida I getting to be too e)(pensive a place to live for 
retired people. Thank you. Harald J.Van Eycten, M.D. 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Wednesday, May 15, 2013 10:40 AM 
Consumer Correspondence 
Email for Docket 130040-EI 
FW: TECO rate hikes; Consumer [nquiry -Tampa Electric Company 

See attached correspondence and PSC response for correspondence side of Docket 130040-EI. 
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DISTRIBUTION: ----



Eric Fryson 

From: 

Serit: 
Governor Rick Scott <Rick.Scott@eog.myflorida.com> 
Wednesday, May 15, 2013 9:50 AM 

To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: TECO rate hikes 

-----Original Message-----
From: Rod Troutman (mailto:rtroutman123@outlook.com] 
Sent: Tuesday, Mav 14, 2013 7:52 PM 
To: Governor Rick Scott 
Subject: TECO rate hikes 

From: Rod Troutman <rtroutmanl23@outlook.com> 

County: Hillsborough 

Zip Code: 33572 

Message Body: Governor Scott, 
I am a fan of yours and hope to see you reelected. My issue is this. I just received my bill and was notified by TECO that 
they will be raising residential bills 10% in January, '14. This is unacceptable pressure on the consumer. Following is their 
wording. 

"Your e-Bill electric statement is now available for viewing. Just click on the link http://tec.inetbiller.com to receive and 
pay your bill. 

Rate adjustment request 
On April 5, 2013, Tampa Electric filed its formal request with the Public Service Commission to raise residential rates by 
about 10 percent in January 2014. Typical commercial and industrial customers would see increases of about 6 percent. 

If the adjustment is approved, Tampa Electric's residential bills would remain among the lowest in the state. Visit Tampa 
Electric's About Your Rates page for more information about the rate adjustment and to view important information 
about your rates." 

Unbelievable that they would attempt to do something of this magnitude or that our government would even think of 
approving. PLEASE revisit this and offer them the oppotunity to get the same raise that most consumers have received 
over th:! past few years with ranges from 0 to 2 or 3 %. I cannot imagine the impact on hundreds of thousands of 
retirees much less the general population. Please consider. 
Sincerely, a very concerned retiree. 
Rod Troutman 
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Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Mr. Rod Troutman 
rt routman 123 @outlook.com 

Dear Mr. Troutman: 

Randy Roland 
Wednesday, May 15, 2013 10:37 AM 
'rtroutman123@outlook.com' 
Consumer Inquiry- Tampa Electric Company 

The Governor's office forwarded a copy of your E-mail regarding Tampa Electric Company (TECO) to the Florida Public 
Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the PSC. 
The PSC has authority in the telephone industry which is limited to the lifeline Assistance Program, Florida Relay Service, 
and pay telephone service. 

You expressed a concern about TECO's petition for a rate increase. We appreciate your comments and will add your 
correspondence to Docket No. 130040-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 
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Eric Fryson l 30(j..jQ-t:::.. \ 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Mr. Weisensel: 

Bev DeMello 
Monday. May 13, 2013 4:24 PM 
justinweisensel@gmail.com' 
Eric Fryson; Catherine Potts 
FW: To CLK Docket 130040 

FPSC CLK-CORRESPDNDENCE 
Ad~'"tatratlve_Pirtlti~CftiYmet' 

oocuMENT NO. cet.zrs:r:3 
o'STRlBUTION: --- - -

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service 
territory. You will receive more information once the hearings are scheduled. All customer comments during the 
hearings and customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony} introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following 
I ink: http :Uw ww. florida psc .com/agendas/ au diovi deo/i ndex .aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its petition 
TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate electric 
power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final customer 
rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your home or 
business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www. florid apse. com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 



From: Ruth McHargue 
Sent: Monday, May 13, 2013 12:15 PM 
To: Consumer Correspondence 
Cc: Bev DeMello 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, May 13, 2013 8:07 AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1110125C. DH 

From: Justin Weisensel [mailto:justinweisensel@gmail.com] 
Sent: saturday, May 11, 2013 9:05 PM 
To: Consumer Contact 
Subject: TECO electric. Please forward to who handles this account. 

To whom it may concern, 
I am writing you regarding TECO electric's move to raise prices in Tampa. I believe a business has the right to 
change and manager there buisness freely, but the fact of the matter is there is no other option for people in 
Tampa then TECO and so it must be regulated to maintain the community in which it services. There practices 
in my own experience has been less then par on many levels and they pretty much do as they please with 
regards to there costumers because the cosumer has no other option. They are truly a monopoly in this area, 
which allows them to pay there employees ridiculously well, but also not have a need to provide proper 
customer service; if you can spend less then 20 minutes to navigate there automated system and talk to a rep 
your doing good, but they even charge the customers to pay there bill. They can and do demand deposits and 
raise deposits at will with no prior notice in the middle of your billing cycle or your without electricity in 
hundred degree weather. A company as poor to the people they service needs to be regulated. I'm not exactly 
sure what your department does, but if you can do an investagation to see if what I'm saying is not true. Survey 
the people they service. Survey there wages and work place, I know people who work there and don't want them 
to be paid less but they say they sit around bore and even agree with me on the subject; "but what are you gone 
do" I hate that we must be bullied by this company because we have no choice and truly don't think raising the 
price will help them provide better service to consumers. Ask anybody in the area of Tampa; TECO is a joke 
and myself and many others don't find it funny. Please, if there is any way you can help hard working people in 
Tampa please do. Thank You and please respond back if there is some else I should be sending this letter to. 
Thanks again 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

From: Consumer Contact 

Ruth McHargue 
Monday, May 13, 2013 12:15 PM 
Consumer Correspondence 
Bev DeMello 
FW: To CLK Docket 130040 

Sent: Monday, May 13, 2013 8:07AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1110125C. DH 

From: Justin Weisensef [mailto:justinweisensel@gmail.com] 
sent: Saturday, May 11, 2013 9:05PM 
To: Consumer Contact 
Subject: TECO electric. Please forward to who handles this account. 

To whom it may concern, 

FPSC,CLK-CORRESPONOENCE 
Admlntltntive_Partfei~MUmer 

DOCUMENT NO. OCXa9 S - t3 
DISTRIBUTION: -----

I am writing you regarding TECO electric's move to raise prices in Tampa. I believe a business has the right to 
change and manager there buisness freely, but the fact of the matter is there is no other option for people in 
Tampa then TECO and so it must be regulated to maintain the community in which it services. There practices 
in my own experience has been less then par on many levels and they pretty much do as they please with 
regards to there costumers because the cosumer has no other option. They are truly a monopoly in this area, 
which allows them to pay there employees ridiculously well, but also not have a need to provide proper 
customer service; if you can spend less then 20 minutes to navigate there automated system and talk to a rep 
your doing good, but they even charge the customers to pay there bill. They can and do demand deposits and 
raise deposits at will with no prior notice in the middle of your billing cycle or your without electricity in 
hundred degree weather. A company as poor to the people they service needs to be regulated. I'm not exactly 
sure what your department does, but if you can do an investagation to see if what I'm saying is not true. Survey 
the people they service. Survey there wages and work place, I know people who work there and don't want them 
to be paid less but they say they sit around bore and even agree with me on the subject; "but what are you gone 
do" I hate that we must be bullied by this company because we have no choice and truly don't think raising the 
price will help them provide better service to consumers. Ask anybody in the area ofTampa; TECO is a joke 
and myself and many others don't find it funny. Please, if there is any way you can help hard working people in 
Tampa please do. Thank You and please respond back ifthere is some else I should be sending this letter to. 
Thanks again 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Wednesday, May 08, 2013 2:08 PM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Wednesday, May 08, 2013 8:09AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1109799C. DH 

-----Original Message-----

FPSC eLK - CORRESPONDENCE 
Ad~lntatratNo_Pertee0cntumer 

DOcuMENT NO. (X')Q_9._S-\'3 

OISTRIBUTION: - - --

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 

Sent: Tuesday, May 07, 2013 9:37PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 33638 

CUSTOMER INFORMATION 

Name: Vivien Wehlau 
Telephone: 
Email: 
Address: 14543 skyline drive Dade city FL 33523 

BUSINESS INFORMATION 

Business Account Name: Vivien Wehlau 
Account Number: 
Address: 14543 skyline drive Dade city Florida 33523 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Tampa Electric Company 

Details: 
On AprilS, 2013, Tampa Electric filed its formal request with the Public Service Commission to raise residential rates by 
about 10 percent in January 2014. Typical commercial and industrial customers would see increases of about 6 percent. 
Why should residential pay more than commercial and industrial, they use the most electricity and I dont think its fair 
and should not be approved, since there is more residential than commercial I believe anything over 5% is too much for 

residential rates 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

May 7, 2013 

Dear Mr. Thompson: 

Bev DeMello 
Tuesday, May 07, 2013 2:30PM 
'kthompson013@tampabay.rr.com' 
Eric Fryson; Catherine Potts 
re: To CLK Docket 130040 

FPSC,CLK·CORRESPONOENCE 
AdmlntstraUve_P•rtiM~cuumer 

DOCUMENT NO. d )GflS- \3 
DISTRIBUTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http:Uwww.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http:Uwww.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
vie wed at http://www. florida psc. com/ agendas/au diovi de o/ archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 
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Sincerely, 

Bev DeMello 
Assistant Director 



--·--Original Message----­
From: Ruth McHargue 
Sent: Monday, May 06, 2013 10:19 AM 
To: Consumer Correspondence 
Cc: Bev DeMello; Diane Hood 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

----Original Message---­
From: Consumer Contact 
Sent: Friday, May 03, 2013 10:23 AM 
To: Randy Roland 
Subject: To CLK Docket 130040 

Copy on file, see 1109419C. DH 

-----Original Message---­
From: Webmaster 
Sent: Friday, May 03, 2013 8:42AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 
Sent: Thursday, May 02, 2013 8:00 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Ken Thompson 
Company: self 
Primary Phone: 863+514+5131 
Secondary Phone: 
Email : kthompson013@tampabay.rr.com 

Response requested? Yes 
CC Sent? No 

Comments: 
TECO is requesting to raise my rates. Why can't I submit a commit to the FPSC by email. I am unable to attend the 
meetings. I do not believe TECO should be able to raise rates. They have continued to make profits and raise profits 
while their customers are not receiving any additional service. I have not seen a raise in my income and do not see why I 
should pay additional profits to the company. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Monday, May 06, 2013 10:19 AM 
Consumer Correspondence 
Bev DeMello; Diane Hood 
FW: To CLK Docket 130040 

Sent: Friday, May 03, 2013 10:23 AM 
To: Randy Roland 
Subject: To CLK Docket 130040 

Copy on file, see 1109419C. DH 

-----Original Message----­

From: Webmaster 
Sent: Friday, May 03, 2013 8:42 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Thursday, May 02, 2013 8:00PM 
To: Webmaster 

Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Ken Thompson 
Company: self 
Primary Phone: 863+514+5131 
Secondary Phone: 
Email: kthompson013 @tampabay .rr .com 

Response requested? Yes 
CC Sent? No 

Comments: 

FPSC,CLK - CORRES~ENCE 
Admtntatntlvt_P111M_CoMUfM' 

DOcuMENT NO._c:cxdjS-I~ 
DISTRIBUTION: 

TECO is requesting to raise my rates. Why can't I submit a commit to the FPSC by email. I am unable to attend the 
meetings. I do not believe TECO should be able to raise rates. They have continued to make profits and raise profits 
while their customers are not receiving any additional service. I have not seen a raise in my income and do not see why I 
should pay additional profits to the company. 

1 



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Randy Roland 
Thursday, May 02, 2013 2:45 PM 
Consumer Correspondence 
FW: To CLK Docket 130040 

Please add the below customer correspondence to docket 130040. 

From: Consumer Contact 
5ent: Thursday, May 02, 2013 2:35PM 
To: Randy Roland 
Subject: To CLK Docket 130040 

Copy on file, see 1109359C. DH 

From: Weymouth, Charles [mailto:Charles.Weymouth@hlag.com] 
Sent: Thursday, May 02, 2013 2:20PM 
To: Consumer Contact 
Subject: Teco Electric proposed rate increases 

ladies and Gentlemen of the Florida PSC, 

Esrvou..tOENCE 
FPSC,CLK-CORR rv~~ 

Adrn'-'tttratiVt_Paftlll '3 
OQcuMENT NO._cr'Xo9 6 - \ 
O\STR\BUTlON: -----

I am writing this e-mail to express my opinion regarding the recent request from Teco Electric to increase base rates and 
other miscellaneous charges. 

The company alleges they need the increases to continue to provide the necessary level of service that its customers 
have become accustomed to receiving. While I must admit Teco does do a good job providing service and power, the 
request for such increases, or any increases, leaves most customers wondering why. 

We all live under the same economy, low growth, low inflation/defaltion, slow wage increases and high unemployment. 
There is no way Teco has increases in cost. Their fuel cost is down (think natural gas) and I would bet their other cost are 
also down(low interest rates). 

If they have a cost problem then they need to deal with it like any other industry would. Look internally to find ways to 
reduce cost. look to find ways to reduce their labor, retirement and other overhead cost. Work with their vendors to 
obtain price reductions. Other industries do this all the time. The ability for other industries to increase pricing just 
doesn't exist in today's environment. What make them believe they have this ability. 

I would hope they don't feel the PSC would rubber stamp their request. Or are they asking for more than they expect, 
knowing the PSC will give them some relief. 

I hope the PSC stands up for the consumer and declines this request. You are our last line of defense. 

Regards, 

Charles Weymouth 
Resident of the City of Tampa 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Wednesday, April 24, 2013 2:35PM 
'trinka60@gmail.com' 
Eric Fryson; Hong Wang 
RE: To CLK Docket 130040 

Re: Tampa Electric Company Rate Petition (Docket No. 130040) 

FPSC CLK·CORRESPONJENCE 
• Partie~ v consumer 

AdmlntatratN8- - 3 0QcuMENT NO. rooct s--\ 
O\STR\8UTION: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf. and you can view the hearing at the following link: 
http://www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800~342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 

Sincerely, 

Bev DeMello 
Assistant Director 
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----Original Message----­
From: Ruth McHargue 
Sent: Monday, April22, 2013 3:41PM 
To: Bev DeMello 
Subject: FW: To CLK Docket 130040 

Hi Bev, the below e-mail was forwarded to the docket file as protest for TECO's rate increase request. We forwarded the 
correspondence to the docket file and to TECO and requested they contact the customer regarding his billing concerns. 
Thanks, 
Ruth 

----0 riginal Message----­
From: Ruth McHargue 
Sent: Monday, April22, 2013 3:36PM 
To: Consumer Correspondence 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, April22, 2013 3:17PM 
To: Ruth McHargue 
Subject: To Cll( Docket 130040 

Copy on file, see 1108279C. DH 

-----Original Message---
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, April 22, 2013 2:36 PM 
Cc: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 33569 

CUSTOMER INFORMATION 

Name: pa, mullis 
Telephone: 8136847887 
Email: trinka60@gmail.com 
Address: 5703 coolidge st riverview H 33578 

BUSINESS INFORMATION 

Business Account Name: brian mullis 
Account Number: 12160333844 
Address: 5704 coolidge st riverview Florida 33578 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Tampa Electric Company 
Details: 

2 



Rate charges for energy per kilowatt on environmental and capacity cost recovery charges are not broken down or 
indicated on consumer bills in any capacity. In researching "Proposed changes to your electric base rate" via TECO 

pamphlet, lve come across a difference in charges per KWH hours versus my bill. In full disclosure my bill should read all 
charges in which I am paying. Therefore I am against a rate increase due to undisclosed charges. 

3 



Eric Fryson 

From: 
Sent: 
To: 
Subject: 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 

Ruth McHargue 
Monday, April 22, 2013 3:36 PM 
Consumer Correspondence 
FW: To CLK Docket 130040 

Sent: Monday, April22, 2013 3:17 PM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1108279(. DH 

-----0 rigi na I Message-----

FPSC,CLK-CORRESPONDENCE 
Admlnlttra11Vt_Par11ML"'Cen~Untef 

DOCUMENT NO. CX)G;{lS'- (3 
OISTRtBUTION: -----

From: consumerComplaint@psc.state.fl.us !mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, April22, 2013 2:36PM 
Cc: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 33569 

CUSTOMER INFORMATION 

Name: pa, mullis 
Telephone: 8136847887 
Email: trinka60@gmail.com 
Address: 5703 coolidge st riverview FL 33578 

BUSINESS INFORMATION 

Business Account Name: brian mullis 
Account Number: 12160333844 
Address: 5704 coolidge st riverview Florida 33578 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Tampa Electric Company 
Details: 
Rate cnarges for energy per kilowatt on environmental and capacity cost recovery charges are not broken down or 
indicated on consumer bills in any capacity. In researching "Proposed changes to your electric base rate" via TECO 
pamphlet, lve come across a difference in charges per KWH nours versus my bill. In full disclosure my bill should read all 
cnarges in wnich I am paying. Therefore I am against a rate increase due to undisclosed charges. 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Friday, April19, 2013 10:36 AM 
)uly52@aol.com' 
Eric Fryson; Catherine Potts 
re: To CLK Docket 130040 

ppSC, CUK-CORRESPONOENCE 
Adnltntltrdft_,_rtee~eft1411Mf 

DOcuMENT NO. l>l)<Q9 s- 1:3 
DISTRIBUTION: - - ---

Re: Tampa Electric Company Rate Petition (Docket No. 130040) 

Dear Ms. Moore: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company ITECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http://www.floridapsc.corr /agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www. floridapsc. com/ agendas/a udiovideo/i ndex.aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, 
please call our toll-free number, 1-800-342-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 

Sincerely, 

Bev DeMello 
Assistant Director 



-----Original Message----­
From: Ruth McHargue 
Sent: Monday, April 15, 2013 10:41 AM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----Original Message----­
From: Consumer Contact 
Sent : Monday, April15, 2013 8:46AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1107524C. DH 

-----Original Message----­
From: Webmaster 
Sent: Monday, April 15, 2013 8:40AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Origina I Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us) 
Sent: Sunday, April 14, 2013 12:02 PM 
To: Webmaster 
Cc: luly52@aol.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Julie Moore 
Company: 
Primary Phone: 3525217195 
Secondary Phone: 
Email: luly52@aol.com 

Response requested? No 
CC Sent? Yes 

Comments: 
PLEASE do NOT give TECO the 10% increase they have asked for!!!! In these tough economic t imes, it's all we can do to 
pay the outrageous electric bills we already have now, let alone have to pay more!!! 
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Eric Frxson 

From: 

Sent: 
To: 
Cc: 
Subject: 

------ -----~--~----~----

Bev DeMello 
Friday, Aprill9, 2013 10:31 AM 
'glauriel@aol.com' 
Eric Fryson; Catherine Potts 
re: To CLK Docket 130040 

EspONOENCE 
FPSC, CU< . CORR v~ 

~dmlntttnttY•-,. .. -
0QcuMENT NO. DO<eq>- t'3 
otS'TR\8UTlON: 

Re: Tampa Electric Company Rate Petition (Docket No. 130040) 

Dear Mr. Laurie: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Tampa Electric 
Company (TECO), I have placed your e-mail on the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in TECO's service territory. 
You will receive more information once the hearings are scheduled. All customer comments during the hearings and 
customer correspondence, including yours, will be reviewed and considered when PSC staff prepares its 

recommendation to the Commissioners on TECO's proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review TECO's need for a rate increase, its existing and proposed rate structure, and 
its ability to provide safe and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission Calendar at: 
http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing at the following link: 
http://www. florid apsc.co m/ agendas/ au d iov ideo/index .aspx. 

PSC hearings and events are archived and available for three months following their conclusion and can be 
viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 
Commissioners are charged with making sure that Florida's utility companies fulfill their service obligation. In its 
petition, TECO said its rate adjustment is needed "to enable TECO to continue to provide safe, reliable, and adequate 
electric power and to meet its customer needs while maintaining its financial integrity." The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for TECO to deliver quality electric service to your 
home or business. 

Thank you again for your correspondence, and if you have additiona I questions or need further assistance, 
please call our toll-free number, 1-800-341-3552. If you want updated case information, visit the PSC's website, 
www.floridapsc.com; look for the Clerk's Office tab, then hit Dockets, and type in the TECO case number 130040. 

BSD/bsd 

Sincerely, 

Bev DeMello 
Assistant Director 
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-----Original Message----­
From: Rut h McHargue 
Sent: Monday, Apri115, 2013 10:39 AM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev 0-?Mello 
Subject: FW: To CLK Docket 130040 

Customer correspondence for docket 130040. 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, April15, 2013 9:57AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1107546C. DH 

-----Original Message----­
From: Webmaster 
Sent: Monday, April15, 2013 9:51AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, April15, 2013 9:34AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: George Laurie 
Company: 
Primary Phone: 813-677-7428 
Secondary Phone: 
Email: glauriel@aol.com 

Response requested? No 
CC Sent? No 

Comments: 
TECO has applied for a rate increase for Hillsborough County. One of their reasons for the increase is because of 
"reduced power consumption". So, TECO encourages customers to consetve energy. Their customers do just that and 
now customers are going to get penalized? Why doesn't TECO reduce their expenses? What an outrage! 
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Matilda Sanders 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ruth McHargue 
Monday, April 15, 2013 10:39 AM 
Consumer Correspondence 
Diane Hood; Bev DeMello 
FW: To CLK Docket 130040 

Customer correspondence for docket 130040. 

-----Original Message----­
From: Consumer Contact 
Sent: Monday, AprillS, 2013 9:57AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1107546C. DH 

-----Original Message----­
From: Webmaster 
Sent: Monday, AprillS, 2013 9:51AM 
To: Consumer Contact 
Subject: FW: My contact 

-----0 rigi na I Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, AprillS, 2013 9:34AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: George Laurie 
Company: 
Primary Phone: 813-677-7428 
Secondary Phcme: 
Email: glauriel@aol.com 

Response requested? No 
CC Sent? No 

Comments: 

FPSC, CLK - COR.RES~,NJ>ENCE 
_Admbalnnthre_Partia~C....er 
DOCUMBNT NO. OC> (4 1ti -13 
DISTIUBUllON: 

TECO has applied for a rate increase for Hillsborough County. One of their reasons for the increase is because of 
"reduced power consumption". So, TECO encourages customers to conserve energy. Their customers do just that and 
now customers are going to get penalized? Why doesn't TECO reduce their expenses? What an outrage! 
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Matilda Sanders 

From: Ruth McHargue 
Sent: 
To: 

Monday, April15, 2013 10:41 AM 
Consumer Correspondence 

Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

-----0 rigi na I Message----­
From: Consumer Contact 
Sent: Monday, April15, 2013 8:46AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1107524C. DH 

-----Original Message----­
From: Webmaster 
Sent: Monday, April15, 2013 8:40AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, April14, 2013 12:02 PM 
To: Webmaster 
Cc: luly52@aol.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Julie Moore 
Company: 
Primary Phone: 3525217195 
Secondary Phone: 
Email: luly52@aol.com 

Response requested? No 
CC Sent? Yes 

Comments: 
PLEASE do NOT give TECO the 10% increase they have asked for!!!! In these tough economic times, it's all we can do to 
pay the outrageous electric bills we already have now, let alone have to pay more! !I 
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Eric Fryson 

From: 

Sent: 

To: 

Bev DeMello 

Thursday, February 07, 2013 5:16PM 

'rwk315@aol.com' 

Cc: Eric Fryson 

Subject: re: To CLK Docket 130040 

Page 1 of2 

FPSC. CLK CORRESPONDENCE 

O AdmlnlstratlveO PartiesJ&) Consumer 

DOCUMENT NO. _QQCB s=- r3 

DISTRIBUTION: 

Re: Tampa Electric Company Rate Petition (Docket No. 130040) 

Dear Mr. Kendall: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Tampa Electric Company (TECO), I have placed your e-mail on 
the correspondence side of the docket file. 

The PSC encourages customer participation and will hold customer service hearings in 
TECO's service territory. You will receive more information once the hearings are scheduled. 
All customer comments during the hearings and customer correspondence, including yours, will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners 
on TECO' s proposed rates. 

TECO's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review TECO's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

After the rate case hearing dates are scheduled, you can find them on the Commission 
Calendar at: http://www.floridapsc.com/agendas/pdf/calendar.pdf, and you can view the hearing 
at the following link: http://www.floridapsc.com/agendas/audiovideo/index.aspx. 

PSC hearings and events are archived and available for three months following their 
conclusion and can be viewed at: http://www.floridapsc.com/agendas/audiovideo/archives/. 

Commissioners are charged with making sure that Florida's utility companies fulfill their 
service obligation. In its petition, TECO said its rate adjustment is needed "to enable TECO to 
continue to provide safe, reliable, and adequate electric power and to meet its customer needs 
while maintaining its financial integrity." The PSC will ensure that final customer rates reflect 
only those costs that are prudent and necessary for TECO to deliver quality electric service to 
your home or business. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. If you want updated case 
information, visit the PSC's website, www.floridapsc.com; look for the Clerk's Office tab, then 
hit Dockets, and type in the TECO case number 130040. 

Sincerely, 

Bev DeMello 

Assistant Director 

2/8/2013 
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From: Ruth McHargue 
Sent: Tuesday, February OS, 2013 2:S7 PM 
To: Consumer Correspondence 
Cc: Diane Hood; Bev DeMello 
Subject: FW: To CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, February OS, 2013 9:SS AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 11 00245C. DH 

From: RWK31S@aol.com [mailto:RWK31S@aol.com] 
Sent: Tuesday, February OS, 2013 9:47 AM 
To: Consumer Contact 
Subject: TECO Rate Hikes 

I'm Roy Kendall 

/live at 4527 S Shamrock Road, Tampa, Fl., 33611 

I'm writing regarding the pending TECO rate hikes. 

I have been retired for 2 years, and /live on my monthly Social Security Check. 

Page 2 of2 

The pending rate hikes will really hurt me, if you have to raise rates, could you please excuse seniors like 
me that don't have the income for the rate hike. 

Thanks 

Roy Kendall 
813-781-4551 

2/8/2013 

mailto:mailto:RWK315@aol.com
mailto:RWK315@aol.com


Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, February 05, 2013 2:57PM 

To: Consumer Correspondence 

Cc: Diane Hood; Bev DeMello 

Subject: FW: To CLK Docket 130040 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, February OS, 2013 9:SS AM 
To: Ruth McHargue 
Subject: To CLK Docket 130040 

Copy on file, see 1100245C. DH 

From: RWK31S@aol.com [mailto:RWK31S@aol.com] 
Sent: Tuesday, February OS, 2013 9:47AM 
To: Consumer Contact 
Subject: TECO Rate Hikes 

I'm Roy Kendall 

I live at 4527 S Shamrock Road, Tampa, Fl., 33611 

I'm writing regarding the pending TECO rate hikes. 

Page 1 of 1 
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I have been retired for 2 years, and /live on my monthly Social Security Check. 

The pending rate hikes will really hurt me, If you have to raise rates, could you please excuse 
seniors like me that don't have the Income for the rate hike. 

Thanks 

Roy Kendall 
813-781-4551 

2/5/2013 

mailto:mailto:RWK315@aol.com
mailto:RWK315@aol.com


Eric Fryson 

From: Ruth McHargue 

Sent: Monday, February 04, 2013 3:30PM 

To: Consumer Correspondence 

Cc: Diane Hood 

Subject: FW: TO CLK Docket '130040 

customer correspondence 

From: Consumer Contact 
Sent~ Monday, February 04, 2013 3:23PM 
To: Ruth McHargue 
Subject: TO CLK Docket 130040 

Copy on file, see 1100163C. DH 

From: senrgatr@tampabay.rr.com [mailto:senrgatr@tampabay.rr.com] 
Sent: Monday, February 04, 2013 3:12PM 
To: Consumer Contact 
Subject: TECO INCREASE REQUEST 

As a homeowner and taxpayer in Hillsborough 
County, I strongly oppose the rate increase TAMPA 
ELECTRI C is proposing for 2014. 

WALLACE STERLING 
TAMPA. FLORIDA 

HAVE A GREAT FLORIDA DAY 

2/4/2013 

Page 1 of2 
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